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Student Wayfinding Guide - Upper Floor 
Yukon University is dedicated to your success – we’re here for you every step of the way! For more 
details and hours of operation call us at 867-668-8800 or check out the website at www.yukonu.ca 

Campus Housing 

Campus Housing Office 
Room R1234  
Jump right into the college experience by living in Campus Housing. It’s a great way to meet new people, be close to on-campus 
activities, and focus in a study-oriented environment. All Campus Housing buildings are located on Ayamdigut Campus, which 
means classes are only seconds away! No matter which building you live in, you will be part of a safe, supportive and fun envi-
ronment. Apply for housing early as spots fill up quickly!  

Computer/IT Assistance 

IT Services Help Desk   
Innovation Commons, Room C2230 
The IT Team can help you with setting up and accessing your accounts including email/Office 365, Banner Self-Serve, connect-

Food Services  

Hilltop Bistro  
Room C2100 
The Hilltop Bistro is a fine dining training facility for Culinary Arts students. Open for lunch with a gourmet menu that changes 

Kinnikinnick Kaff  
Room C2400  
Open in the morning and afternoon, the Kinnikinnick Kaff provides healthy eat-in and take-out food for students. Services are 

provided throughout the daytime, Monday to Friday during the fall, winter and spring semesters.   

Learning Matters – Academic Services  

Academic Support Centre (ASC)  
Room A2309-2311  
All services in the ASC are for all students in any program, and are available in-person, by phone and online. 
 

Tutoring  
Free one-on-one or group tutoring is available throughout the week.   
 

Writing and Math Centre  
Coaching is available for both writing and math as well as drop-in workshops for essays and research papers.  
 

Connect with Resources  
Our staff can help with getting a computer for school, forming study groups, preparing for online learning and much more!  
 

Events, Food, Printers and Computer  
Grab a free coffee, come out to fun events or stop by and use our computers and printers.   

Learning Assistance Centre (LAC)  
Room A2319  
The LAC works with students to set up individualized academic accommodations to overcome any temporary or permanent, 
visible or invisible, learning barriers to maximize academic success. Staff can also help you “learn how to learn” including time 
management, note-taking, exam preparation and more!  

Library Services  
Innovation Commons, Room C2230  
Information is at your fingertips with friendly in-person and online services including access to electronic databases, journals, 
collections, break-out rooms for meeting or studying in, computers with views of the mountains, student printers and audio-
visual equipment including laptops that can be signed out.   

Testing Centre   
Room A2317 
The Testing Centre provides invigilation of tests and exams on behalf of colleges, universities and institutions across Canada 
and the US.   
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YukonU Mobile APP 
- Emergency contacts: Safety and Security, 911, RCMP Non-Emergency, Conservation Officer 
- Friend Walk: real-time GPS Tracking 
- Incident & hazard reporting: email text, picture or video to the Safety and Security Office 
- Campus Maps & Emergency Response Plans 
- Safety Toolbox: flashlight, loud alarm siren, etc. 

 

FREE FOR ANYONE TO DOWNLOAD 
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Legend 

Elevator First Aid       Stairs 

Student Wayfinding Guide - Lower Floor 
Yukon University is dedicated to your success – we’re here for you every step of the way! For more details 

and hours of operation call us at 867-668-8800 or check out the website at www.yukonu.ca  

Getting Started 

Admissions and Registration  
Room C1210  
Admissions and Registration is the “go to” department to register for courses, pay your tuition and fees, update your student contact 
information and record, apply for graduation, obtain an official transcript and other services. Staff are here for you from acceptance to 
graduation!  

Campus Store  
Room C1100  
Whether you need a coffee and snack, are looking to buy textbooks or a locker rental, or get your bus pass, this central one-stop shop 
offers it all. Be sure to attend the Used       Textbooks Sale every September and January to save money!  

Financial Aid Advising  
Student Services Centre, Room C1225  
The Financial Aid Advisor is here to help with budgeting and to assist you with finding and applying to different sources of funding 
such as Yukon College Awards, Yukon Government programs - Yukon Grant or Student Training Allowance and Canada Student Loans/
Grants.  

Safety 

Safety and Security Services  
Room C1202 
Safety and Security Officers are available 24 hours a day, 365 days per year. Simply call or text (867) 334-6042. If you see something 
dangerous or suspicious, need an escort to your car or other location on campus, a battery boost for your vehicle, or are looking for an 

item that was lost or found, please contact us! See the YC MOBILE App on the other side for more  information. 

Student Life 

First Nations Cultural Engagement  
Harry Allen Lounge, Room C1404  
Yukon College is proud to share its rich First Nations cultures with students from all over the territory, country and world.  We host 
events and activities on campus to connect you to our Elders and culture.    

Orientations, Clubs, and Fun Activities  
Student Services Centre, Room C1228  
Join Student Engagement staff for orientations in September and January, starting a club, or enjoying a free pop up breakfast. Have an 

idea for a new event or activity on campus? Don’t hesitate to reach out and get involved!   

Recreation and Fitness Centre  
Room G1001 
Pump some iron or jump on a treadmill in our newly renovated Fitness Centre. Want to take a break and get active? Join us for our free 

Noon Hour Fitness Classes which include yoga, Zumba, Kangaroo Jumps and drop-in time at the gym. We’ve also got a futsal (indoor 

soccer) group that welcomes players of all levels 

Student Union (YUSU)  
Student Lounge, Room C1550  
The YUSU proudly represents students in all matters related to student life. They work hard to provide academic, cultural, environ-

mental, social, and athletic activities beneficial to the student body. If you want a place to chill and get to know your Executive Council, 

come to the Student Lounge. There’s good company, a pool table and an awesome space to hang out.  

Student Services 

Counselling Services  
Student Services Centre, Room C1221 & C1222  
Counselling Services are a free and confidential service for all full and part-time students. A Counsellor brings training and skills to 

assist you in making sense of the problems you are experiencing, and works with you to develop preferred ways of living. Book an 

appointment by calling Student Services at 867.668.8720. 

Indigenous Student Services  
Student Services Centre, Room C1223  
Staff are available specifically to provide guidance for First Nation, Métis and Inuit students from across Canada. We can help with 

funding from your First Nation, encouragement through a stressful time or someone to chat with – the door is always open!  

International Education  
Student Services Centre, Room C1224  
International Education is here to help you adjust to studying in Canada and living in the Yukon. We assist with study permits, visa 
extensions, working while studying, immigration and much more. 
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