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Yukon College Student Survey 2019 Highlights

The annual irclassStudent Survey conduetl in 20D reached300students The survey
reached43% of fulltime credit students, an89% of all enrolled credit students.

Most students are goingd school because of intest in their fied of study

When studetts were asked@What are youreasons forgoingto school right now®2more than
two-thirds said thatthey are going to school because they are iatted in the field they are
studying (69%)A majority also said they are going to schaol tha they can have a better life
(57%), and to get hetter job (55%).

Twarthirds of students have accessedelStudent Services Centre
Close to twethirds of students (65%) said théney have accessedéhStudent Services Centre.
In almost all cases, the Student Services Centre was able to assist theast giartially.

One out of sixstudents has had unmet needs

Students were askediHave you had any sigicant needs as a student that the College nas
been able to hellyou withZ One ou of six (17%) saiges. Their written responses identified a
range of needsncluding additional academic supports, housingiphwith finarcial matters,
andissues obtaining clear responses to questions

Fewer than one out of three studentsvould know where to go if they had a concerabout

being treated fairly

Sudents were askediif you had a concern about whether you were graded fairly, or otherwise
treated fairly as a student, would ydknow where to go?Feaver than ore out of three (30%)

said yesThe most common plasethey would go would be to theingructor, their program
coordinator or advisor, the Chair or Deam,the $udent Services Centre.

If they had sah a concern, feer than half of students40% feeldvery confideng that their
concern would be addressed in a fair and equitable manner.

Bookstorehours currently meet the needs dhree out of four students
More than threequarters of students (77%) saidaththe current operating hours of th
Bookstore meet their needs.

Food services currgly meets the needs of most students

Most students (55%) said that food se®s on campus curregtineet their needsOne out of
six respondents (16%) wants food to be available more hours, with a metbaing time of 6
p.m. for obtaining food on campu®ther needs include dietary requirementsd greater
affordabiity.
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Sudents who rent off campus are théeast likely to have suitable housing

Over ore-third of students (37%) rent accommodatioof§ campus, while 18%ve in a home
that they own, 25% live with parents or other relatives off campus, and 15% are in campus
houdng. he out of five students (19%yes in housing that is not suitable for their needs as a
student. Amorg those who renbff campus, the proportion in ungable housing is greater than
one out of four (2%). Rental cost is the main reason why housing is not suitable fiersii
needs.

Studerts who moved for shool are less likely thhave suitable hosing

Close to onehird of students (30%) had to move in order to attend Yukon Collegetitird
(33%) of thse who moved said that tlehousing is not suitable for their needs as a studeaist
compared with 12% of tbse who did not have to movélearly threequarters (72%) bthose
who moved said that they expeneed difficultyfinding suitable housing

Two out of five (41%) aftudents who move for school and who are navingin Campus
Housing had applied to live there, and 50% @ tiroup is in housing &t they do ot consider
suitable fortheir needs.

Three out of five students knowthat research is happening at Yukon College

When asked how fanidr they are with the resealcthat is being condtted at Yukon College,
two out of five (39%sad that they did not kow we were doing research, while théher 61%
were at bast aware this was going o@ne out of five sidents (21%has been involved in
researchat Yukon Collegeeither as part of a course they were takijig%), or otside oftheir
classes (8%)

Twarthirds of students are interested in amlucting research outside of thHecoursevork
When asked about their involvement in condugtiresarch at Ykon Collegehat isnot part of
a class, 8% said they had done this and 66% said they had not but wotdd Likek of time is
main reason whygome students are not interestdd this type of actity. Paid resarch
positions are the number one way tovolve students whare potentially interested in
conducting research half (50%) said thigrould help themto be involved Alsohelpful would be
training on eseach metbds (46%)help with identifying opportunities (44%), and research
courses for credit (42%0

Tworthirds of studensts intended to complete all theicourseevaluations, but orly one-third
adually did so

Students were askedn the survey about their lik#hood of completing thend-of-term course
evalations for their classes.\v@r two-thirds (69%) saidhieywould definitely complete all their
evaluations. However, the avage response rate to ¢ine evaluations in the classes that were
includedin thesurvey is only 34%Ihe main reason why some students thought thegmh not
complete their evauations is that they are too budg do sa

Students generally holthvorable views about theriportance, anonynty, and convenience of
course evaluations
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Overall satisfaction with Yukon College is high

Almost all student$98%)agree thatdYukon Gllegeis a good learning environmeatMore than
nine out of ten(93%) agree thadlYukon Collegerpvidesan enviromment of cultural sensitivity
for all,¢ and 88% sathat their time at \ikon College has increased their knowledge and
understanding of YukoRird Nations.

At least nineout of ten are stsfied with the quality of instration (%4%),course congnt (90%),
and support srvices (92%).

Satishction with opportunities to engage in research declined, possibly because of the
content of the survey

The poportion of students who are satied with their opportunities to engage in research
declined from85% lat year to 71%this year Sine this yea® survey cordiined an entire
section dealingvith opportunities to ergage in research, studefisxpectations majpave been
raised as tavhat is possible in tkiarea.
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Purpose and Methods

The annua¥uka College Student Survisyan inclass, penciand-paper survey of credit

students (and norcredit students in courses of at least four weeks duration at community
campuses). It is conducted during the Fall estar between October and Nember. The

content modules vary from year to yean iesponse to current prioritiehisyea@ a T 2 Odza
includereasons for going teschoo] seeking assiance from Yukon CollegBpokstore and food
sewices,student€housing situations, student ptcipation in researchviews about course
evaluations,student demographicsand overall satisfaction.

At Ayamdigut, the survey was administered in class by staff volunteers. Classes were selected to
cover the range of programs offered at the Colleged émmaximize saple size while

minimizing the overlap between clasgdisNo student was registered inare than two of the

selected classes, and students were asked not to complete the survey morertbanEvening

and daytime classes were includétimote students irthe selected classes were asked to

complete the survepnline simultaneously withheir peers irthe classroom3udents in online

only classes receiveallink to complete the surveyntine. For a complete list of included classes,

see Apendix A.

A tota of 300students completd the survey. This amounts 89%of the Xcredt students
enrolled during the Fall semestérhe number of completed surveys amounts@% of all
students registerd in the selected classethis reflects attendace in class oanygiven day, as
well as some difficulties obtaimj canpletions from students in onlinrenly classes.

Because the student survey is administered in class, it tends to oversamgiméftudents
relative to parttime students. The tagg population isbest thought of as a snapshot of students
present in classes duringté October andNovember of 209, rather than in terms of student
headcounts. An overview of the respondent demographics, includihghd parttime status,
can be foud in Appendix BAll in all,43% of fulltime enrolled students completed the survey.

Results have ben weighted to adjust for oveand undersampling of some program areas.
Details of the weighting procedure can beifa in Appendix C.

lllustrative witten comments @& quoted where relevant in this report. The complete text of all
written comments, eded where necessary to preserve respondent confidentiality and grouped
by thematic analysis, can be found in furthgpandices to this report.
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Resul ts

Reasons for G oing to School

Most students are going to school because of interest in their field of study, to have a

better life, and to get a better job

Students responidg to the survey were askedWhat are you reasons for going techoolright
now?% A similar gegion was asked in 20112. Response options covered a range of potential
reasons.

More than twothirds of dudents indicated that they are gointo school because they are
interested inthe field they ag studying 69%).As wdl, a mgority indicated tha they are going
to school so that thegan have a betteiife (57%) orto get a better job (55%About two out of
five are going to school so that they can make maneney (42%).

It is ®metimes suggsted that some studets may attendschoolbecause heyhave funding, or
in order to obtain housing on campusewer than oneut of five stuents (18%) gave funding
as a reasonand ony two students (1%8aid theywere motivated by the desire t@btain
housing.

0Other€ reasonghat werewritten in by sone students includeto learn and gainfowledge; to
make a career changép complete an educational goat access another edudanal program;
andfor selfimprovement or accom@hment. Alkotheré reasonscan be found in AppendikE

In2011-12, studerts checked off more reasons overdlhe following are some reassfor going
to school that showed particularly large drops betwe11-12 and 20120:
1 &So that | camake nore money (42%in 2019-20 vs56% in 201412);
1 dTo get prerequistes forthe program h interested ir€ (11%in 201920 \s 24% in
2011-12);
1 dTo prove thal can do i€ (23% in 20120vs 32% in 20112); and
1 oFor furé (15%in 201920vs 24% in 20112).
Different demographic groupsad some diffeences in their motiviéions forgoingto school. The
following are significant differencéthat were found orthe surveyfor mature students (over
age 25) asompared with thee whoare traditionataged (25 and under):
1 Mature studentsare more likelyto be gong to school beaase they are alrady working
in the field they are stuging (326 \s17%);
1 Mature students arelesslikely to ke going to school because their family wants or
expeds them to (4%s 22%;
1 Mature students ardesslikely to betrying t figure out what fieldhey might wantto
study (8% vs 19%);
1 Mature students ardesslikely to be tying to decide ifchoolis éfor mes (2% vs 7%);
and
1 Mature students arelesslikely to be seeking to get preequisites fo the program they
are interested in (7% vs 15%).

1p<0.05

Page8 of 81



Yukon College Student Survey Results: 201

Thefollowing are gnificant differencebetweenmen and women on the survey

1 Womenare more likelythan men to be going to school so that they can get a better job

(63% vs 49%).

The following areignificant differences betweerhe motivations of seldentified Indigenous
students, as compared with those who sigéntified as noAndigenaus:

1 Indigerous students arenore likely to be ging to school because they have funding
(25% vs 15%gnd

1 Indigenous students ammore likely to be going to schoobtprove that they cardo it
(31%vs 19%)

"What are your reasons for going to school right now?"

because | am interested in the field l1am studving _6970‘26%

i 57%
so that I can have a better life | (1%

: 55%
s0 thatlcan get a better job  yopppummamRTREERIERRS 62%

so that | can make more money | ————— 6%

because | am already working in the field | am... R 192%3’%

i 23%
to prove that | can do it _0 324

to start my own business T 1%%%

because | have funding _1820?%

to figure out what field | might want to study T 1%3"?%

15%
forfun oo 4%

because my family wants or expects me to go to... _121“/50%

to get my pre-requisites for the program I'm... & 24%
other reasons ﬂ 21%

. . . 59
to decide if school is "for me B 73/6

to finish my high school equivalency -3?%%

to get housing on campus 1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2019-20 m2011-12

The following aresignificantdifferences betweemlomesic and international students:
1 International students aréesslikely to be goig to school because they hawmntling
(8% vs 21%gnd

Page9 of 81



Yukon College Student Survey Results: 201

1 International students i |lesslikely to be going to schoao th& they can makenore
money (37% vs 50%)

The followirg are significant differences between stunde who didat least some ofheir K-12
schooling in the Yukon, as compared with thoseowdid all of their K12 sclvolingelsewhee in
Canada or internatimally:
1 Yukon students armore likely to be gmngto schal because thie family wants or
expects them to (22% vs 4%);
1 Yukon students armore likely to be going to school because they haweding (27% vs
10%);
1 Yukm students aremore likely to be going to school so that they can have a better life
(66% vs 8%)
1 Yukon studentgare more likely to be ging to school so that thegan make more money
(57% vs 38%); and
1 Yukon students armore likely to be goingo schoolfor fun (21% v41%).
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Seeking Assistance from Yukon College

Two-thirds of students have accessed the Student Services Centre

Nearly two out of three students (65%) said that they had accessedulder® Services Cére,
either in personat Ayamdigut orservices availale remotely.International students were
egpecially likely to have accessed tBeident Services Centre: 75% saigyhhaddone so, as
compared with 58% of domestic studss.

The Student Services Centre was able to assist almost everyone at least partially
Students who hadccesed the Student Servisg®ntre were askeddWere the $aff able to
assist you® The vast majority (86%) saiges¢ and theremaining 14% saidartially ¢ One
person (04%of responses)answeredonoe to this quegion.

One out of six students has had significant needs that the College has not been able to
help them with

Studentsrespondingo the survey were askedHave you had any signifiteneeds as student
that the College hagot been abé to help you wih? Oneout of six respondents (17%) sayes.

Based on theiwritten responses, unmateeds intude:
9 Acadenic supports for additionalubjects, andor increased access to academic support
staff (6 responsées
Housig, particulaly to be able to geinto campus housingg responses);
Help with financial mattes (5 respoges);
Communication issues,g.not gettingclear or consistent responses to queries (5
responses);
More seats in clases and or more courseofferings(4 resporses)
Access to counsellirggrvices (3 rggonses);
Childcare (3 responses);
Wifi on campus (3 responses);
Issuesexperience by International studens with the advising they ieived 8
responses)and
1 Issues with a specific staff or fdty member (2 reponses)

= =4 =

=A =4 =8 -8 =4

As well, there wee eight regponses idenifying additional facilitiesr services that were neked
or wanted by stidents, and anther ten responses that did not fit into any of the categories
outlined here. The filitext of alineeds expressed tstudents can be found inppendx F.

Fewer than one out of three students believes they know where to go if they had a concern
about being treated fairly

Qurveyrespondents were &ed, "If you had a concern about whether you were graded fairly, or
otherwise treated fairly as agtent at Yukon @llege, would you know where to goPéwer

than one out of three (30%) safgles¢ International studentswere less likely than domestic
studentsto saythat they would knowwhere to go {8% vs 32%).
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"If you had a concern about whether you were graded fairly,
or otherwise treated fairly as a student at Yukon College,
would you know where to go?"

Yes, 30%

No, 70%

Students whasaiddyes were askedwhere theywould go. Base on their written responses,
many students would go to their instruct@9%of responses)their program coodinator or
programadvisor(22%) the Chair or Dean of their departmefit7%) the Sudent Srvices
Cerire (28%)the Acadent Support Cetre (7%) or the Intern@ional Student Advisof4%)

Where Students Would Go With a Concern About Fair Treatment

Instructor 29%

Program coordinator/advisor 22%

Chair or Dean 17%

SSC

28%

ASC 7%

International Student Advisor 4%

0

]

] 5% 10% 15% 20% 25% 30% 35%
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Otheroptions that werementioned byone or two students incide: the administration, the
Presiant, the Liberal Arts office, yamdigut campus, the Student Unicthe FirstNations
advisor parents,and an enbudsman.

Sme studens said bat they would start by speaking with erf the abovepeople and then
ogo from theré or have that person direct themvhere to go next

Fewer than half of students feel fivery confidentd that their concerns would be addressed
fairly

With reference to the above question, students were ask#dyouhadsuch a concern, dgou
feel confident that your concern would be addressed in a fair and equitable manner?"

Two out of five (40%eel dvery confident.€ Abaut half (51%) feelisomewhat confident This
leaves 9% who am@not very confidend about having lheir concern addressed fairly.

"If you had such a concern, do you feel confident that your
concern would be addressed in a fair and equitable
manner?"

Not very
confident, 9%

Very confident,
40%

Somewhat
confident, 51%
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Bookstore and Food Services

Current Bookstore hours meet the needs of over three-quarters of students

Sudents responihg tothe suwvey were toldthat the Yikon @llege Bookstore currently
operates Monday to Tiursday, 8 an to 7 pm; Fday, 8 am to 4 pm; and weekends, 10 am to
1:30 pm. They were then askeio these hots meet your needs as a stent?

More thanthree-quarters(77%) said yes.df those who wanted longer hourthere was

interest in extending hours tofter 1:30 pm on weekends (10%), after 4 pnoktlay to
Thursday(8%) and after 4om on Friday8%)>

Additional Bookstore Hours Needed

Current operating hours meet my needs 77%
After 1:30 p.m. on weekends 10%
After 4 p.m. on Friday 8%
After 7 p.m. on Monday-Thursday 8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

The median time that stushtswant the Bookstore to be penon Monday to Thirsdayis 9pm,
while on Fridays the median time igpih. On weekends, the mediarasing time requesteds
4:30pm.

Almost all remote students said that they are able to get the services they need from the
Bookstore

Survey respondents we informed that community campus andhline studerts can access the
Bodkstore through the websitegr by telephore and email during store operating houfhey
were then askeddf this apples to you, argiou able to get the seice that you need?

2 Resmndents coul choe all that appl, butin any @se where &yes respmse was combimkwith a
request fotonger hoursthe fiye responses was removed.
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Haf of respondents (50%) checkéd/A¢ to indicate ttat this does not apply tthem, or
skipped the gestion all together. Amamthose who gave a/e< or ono€ answer, 95% sd yes.
This wagrue for respondents who completed theisrey onling(95% yes)aswell as those who
did it on paper(96%yes).

A small number brespondents provided written comménalout their remote serice needs;
these can be found in Appendi

Responses to thiguestionshould be trea¢d with some cation, as the written resposes in
particular sggest that some students may not have undeesl the question.

Food services currently meet the needs of just over half of students

Sudents responding to theurvey were told that students can buyofibin the Kaff, the Bistro,
and the Bookstore at pamdigut camps. They were then askediHow well dofood services
currenty meet yarr needs2 They were abled indcate unmet dietary needs, a need for
extended hours of service, any other needs.

A little mare thanhalf of respondent$55%)indicated thatfood sewices currently meet their
needs? One out of six respondents (16%ants food to be available more hours of the day
evening, and 7% have unmdietary needs.

For thase who suggested specificimg when food should be aiWable, the mediarclosingtime
specifed was 6 pm. Comments referred to the desio havedreal food avalable ouside the
current caéteria hoursnot only lunché Some studerg want to eatunch later; others would

like to be abldo get dinner wherthey have night classes; and some are looking for food prior to
8:30 am. mornirg classesSee Appenid H br the text of all commentssking for extended food
service hours.

Dietary needsidentified by students includegluen-free (9responses)more vegan or
vegetarian optbns(6 responses)airy-free (5resporses);andsugarfree or lowcarb (4
responses)There were also a variety of spific allergies anthtolerancesmentioned, such as
eggs cheese,cabbagébroccoli/cauliflower, peanuts, and whitdlour. Two respondents asked
for Halal meals, and one fdindian spicy food.One respondent wants soy lkiavailable.

The most commouotheré need dentified by students was lower iges.Out of 35¢there
responses]5 dealt with this issueSee Appenid | forall dotheré responses regarding food
sewices.

3 Respondents could choose bt apply, but in anyasewhere aifood sevices currently met my needs
response was combined wihy idetified needs, théfood serviescurrentlymeet my needsrespons
was removd.
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Food Services Needed

Food services currently meet my needs 55%

Available more hours 16%
Dietary needs 7%
Other needs 13%

0% 10% 20% 30% 40% 50% 60%

70%

80%

90% 100%
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Housing

Half of students rent or own a home off campus

rvey respondents were asked about their current living arrangemeédwer onethird (37%)
arein rental accommodations btampus, whilelose to o out of five (18%) lives in a home
that they own. Tgether, thesemake p 54% of students.

One ou of four students (25%) lives with parents or other relatives off cam@iadents in
campus housing make up 1586 survey respodents.

"Where are you currently living?"

Rental accommodation off campus 37%

With parents or other relatives off campus 25%

In a home that | own 18%

Campus housing 15%

Other 5%

0% 5% 10% 15%  20%  25%  30%  35% 40%

Students who rent are the least likely to have suitable housing

Qrvey respondentswvere askedd@isyour current lousing suitable for your needs as a studént?
Four out of five (81%) sai@y, while 19% said n@ver onequarter of renters (27%said that
their housingis not suitable, making them the least likely to have suitable hou%ifmgmen were
also significanyt* more likely ttan men to be in unsuitable housing (22% vs 11%).

4p<0.05

Pagel7of 81



Yukon College Student Survey Results: 201

Percent of Students Whose Housing Is Suitable for Their Needs

In a home that | own 92%

With parents or other relatives off campus 86%

Campus housing 80%

Rental accommodation off campus 73%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

The main reason that stlents give for housing being unsuita is rental cet (54%of those
whose housing is unsiable), followedby distance from the College resulting in long comnsute
(22%) overcrowding (20%xand lack of access to plibtransportation (19%)

oOther problems identified includénternet orwifi accessibity, andenvironments that are not
conducive to tudying. See Appendix J for @theré housing suitality issues.

"What aspects of your housing are not meeting your needs?"

Rental cost 54%

Distance

22%
Overcrowding

20%

Lack of public transportation 19%

Safety concerns

4%

0

]

] 10%

S

30% 40% 50% 60% 70% 80% 90% 100%
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In addition, 1046 of those respondents who indicated that thkousingis suitable nevertheless
checked off one bomoreitems from the ist of rea®nswhy their housing mighhot be suitable,
suggesting somemabivalence or grey area. The most aoon factor identified by these
respondents wasental cost

Close to one out of three students had to move to attend the College, and those who
moved are less likely to have suitable housing

Survey respondas were askediDid youhaveto move in ordera attend Yukon Cabe?e
Close to onehird (30%) said yes, while 70% said no

Onethird (33% of those who moved are in unsulti® housing, asomparel with 12% of thee
who did not move.

Closeto three-quarters (72%df students who mvedexperienceddifficulty finding suitable
housing. This includes 42% who were worried they woutcbeaable to attend school because
of difficulty finding suiable housig, 22% who hadome difficulty finding suitable hoirgy but
were notworried it would preventhem from attending shool, and 7% wheaid that trey
found housing lut it does not meet their needas a student.

"If yes, did you have difficulty finding suitable housing?"

Worried would not be able to attend 42%
Some difficulty 22%
No difficulty 21%
Found housing but it is unsuitable 7%
Did not need to look 7%

0% 5% 10%  15% 20% 25% 30% 35% 40% 45%
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Two out of five students who moved and are not in Campus Housing had applied to live on
campus

Amongstudents wio moved to attendYukon Codlge, 36% are living in campus housing and 64%
are living of campus.Two out of five (41%) of those who moved and are lioffgcampus had

in fad appliedto Campus Housingbut either had not gotten in or had fourftbusing elsewhere.

Amongstudents whamoved and who had apmdto Campus Housing but wad upliving off
campushalf (50%) are in housing that is reutitablefor their neals as a stdent.
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Research
Three out of five students know that research is happening

Students responding to the survey were aské@dow familar areyou with the research that is
being conducted at Yukon College?

Two out of five(39%) dd not know that wewere doing research Half 49%) know that research
is happeningbut not much more dout it. One out of ten (%) could nane sMe specifics

about some of the research that is going ohéws doing it, what they are doing), and 3% could
explain to othersn detail what researk isbeing conducted attkon College. Inther words,

most students are aware #t there is research gog on, but relatiely few know anything

beyond that.

"How familiar are you with the research that is being conducted at
Yukon College?"

In detail, 3%

Some specifics, 10%

Didn't know, 39%

Know it's
happening, 49%

Mature students (age 25 and up) are significatipre likely than traditinal-aged students to
be at leastawarethat research is hapgning (70% s 55%)Awareress of research is alspite
high amang students in science andd¢anical programs (946

Sp<0.6
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One out of six students has taken a course that involved conducting research

Sudents were asked ithey haveevertaken a course that wolved onducting research at
Yukon College. One out of six (1&#if yes, whiléwo-thirds (68%) said no, artde remaining
oneout of six (16%was unsure.

Two-thirds of students are interested in conducting research outside of coursework
Students were asked@While youRe been a student, have you eveeen involvedn corducting
research at Yun College that wasot part of a class you were kang?e

Fewer than one out of ten (8%) saidatthey had done this. éivever, two-thirds (66%) said
that they had not butwould like ta The renainingone-quarter (26%pre nd interested.

"While you've been a student, have you ever been involved in
conducting research at Yukon College that was not part of a class you
were taking?"

Yes, 8%

No, and | am not
interested, 26%

No, but | would like
to be, 66%

International students showed significy® more interest in reseattthan domestic sidents.
The proportion sging they are not interstedis 18% for internationalas conpared with 31%
for domestic.

Conbining the responses for rearch ane as part of a course and outside of courses, aute
of five students (21%) has participated in research in saaeduringtheir time as a sidentat
Yulon College.

6p <005
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Students who are not interested in beiimgolved in resarch outside of classes weasked for
the main reasons whnot. Based on their written responses, lack of time is theshimportant
factor (mentioned in ®%of resporses) Otherreasons irclude research not appearing to be
relevant to one@ field of study (10%), not knowing enouatout it (10%)and sinply not being
interested (10%)The full text ofall respmses to this gestion can be found irAppendixK.

Paid research positions are the number one way to involve students who would like to
participate in research but havend yet done so

Students were presented with a list of options andsked which of these would hethem to be
involved in regarch atYkon College. Focusimay those who would like to be involved but have
not been so farhalf (0% said tha it would help to havepaid research position®early as

many (46%) wold also benefit from trening on research metlods, and 44% would like help
with identifyingresearchopportunities.

Respmdents couldalso write indotheré reasons; the main reason givéere was to haar more
information about researchSee Appendik for alléotheré responses.

"What opportunities would help you to be involved in research at Yukon
College?"

Paid research positions

Training on research methods

1
SR 39%

W 42%
i 37%

Research courses for credit

Help with identifying opportunities 44%

Mentorship and peer support

Help identifying research grants and other funding R 252’3%
LR : o

Assistance from a faculty member R 24%/8%
i i (+]

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Would like to be involved  m Overall

Students who participated in research gained knowledge and had positive experiences
Students who had participated in research thin or outside of classes were askéVhat has
being involved in researcheant to you overall stu@ént experienc®€

Several students commented that they had lesdrard gained knowledge fromtheir
participation in research.
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dt has increased my comprehensiarmdaunderstanding greatly, and hazgade me interesd in
continuingmy educatioré

oPriceless: | want to do sciencegearch as a career. | wakla togain expeience & knowledge
through independent directed studies, rearch jobs® YRC that do whathool has not.

Some others commentetthat it was a positive experience ftrem overall.
At@ anesomes

There were also numerous commentst did rot fit neatly into either of the abowe categories.
The text of all respases to this qustion can be found in Appendix M.
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Course Evaluati ons

Two-thirds of students intend to complete all their course evaluations

Qurvey respondents wergiven a bref statementabout course evaluationsodAt the endof the
term, you will be aked to conplete a brief evaluation for each of your courses. Thalergtions
will be completed on Moodle and will ask you about yourazignces as a learngand your
satisfaction with the qualitpf instructiong

Students were then askeddHow likely is it that you will completan ewaluation for each of your
couses?

Two-thirds of repondents 69%)said that they will dehitely complete them for all thei
courses. One out of five (19%)d#hat they wauld like to omplete the evaliations, but may
not get around to it One out of ten (10%p&l that they will conplete them for some courses,
but not for others. Only 3% of spondents indicated thahey are not interested in completing
any evaliations.

"How likely is it that you will complete an evaluation for each of your
courses?"

Not interested, 3%

May not get around
toit, 19%

For some but not
others, 10%

Definitely, 69%

As of Decemér 20, 2019 the actual average response rate to course evaluations in the classes
included in the survey was 34%, foose classes where avaluation was administered

through EvaluationKiEvenaccounting for tle fact that not al registered studets were inclass

on the day of the swey, and thathe absent students mayhave been less likely to complete
evaludions, it appears thastudentsoverestimated their likelihood of completing evaluations
when they were responding to thairvey’

7 Given a 67% aendance rate, and assuming that none of theattendees would have complegte
evalations, the fractiosaying they wouldidefinitelyd complete evalations would b&7%x 69% = 46%,
which is greatethan theactual ®mpletion rate of 34%.
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Students vino did all d their k12 schooling outside the Yukon are signifitg more likelythan
Yukon students to say &t they will defhitely compete all their courseevaluations (74% vs
61%).

Students generally hold favorable views about the importance, anonymity, and
convenience of course evaluations

Sudents were given a list of differéniews about course evaluations, and were askedreck
all the gatements that refect their views. Ograll, their vews tended to befavorable Thee-
quarters(74%)agree thatdCaurse ewaluations areémportant becaise irstructors use them to
improve ther teachinge Converselyfewer than ore out of ten 799 think that dCourse
evaluatons ae not that important because non really pgs attertion to the resultsé

With regards to the anonmity of couse ewaluations, three out of five respondents (61%) agree
that dCourse ealuations are a good wato provide anongnousfeedbacke In contrast, ore out

of ten responeénts (L0%) ays,d don@believe thatmy feedback omourse ewaluations is trily
anonymoust

Survey respondents were more dnivalent about the convenience abmpletingcourse
evaluations through Modle. Onethird (34%) agreeshat dit is convenient to cmplete course
evaluations online throgh Moodle¢ while one out of ten (10%)ays thatdlt is irconvenient to
have togo online to complte course ealuationsé

Relative Proportion of Students Expressing Favorable and Unfavorable
Views of Course Evaluations

Convenience

Anonymity

Importance

Favorable m Unfavorable

8p <0.05
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Students viho said they may not completenycourse evalationsheld somewhat less favorable
views, on the whole, than stuaés who said they would definitely coplete all their ourse
evaluationsHoweveryviews are more @sitive than negativeven among studas who dor
intend to complee all their evalations. Whereas 96% of studéswho intend to complete all
evaluations subsdred to at least one fawable view above, the pportion with at leastone
favorableview among those who may not completieeir evabiationswas82%. More than ne-
third (37%)of students who may not comgle their evaluationgdentified with at least one
unfavorable view, as compareditiv 18%o0f those whodefinitely plan to complete them

Views About Course Evaluations by Likelihood of Completing Them

At least one unfavorable view N 15 37%

. 82%
Atleast onefavorable view  wmpmmmmEm SRR R RO 96%

Itisinconvenient to have to go online to complete 17%
course evaluations. BN (3%
Itis convenient to complete course evaluations 229
online through Moodle. e 4%
I don't believe that my feedback on course o
18%
evaluations is truly anonymous. . 7%
Course evaluations are a good way ... to provide 549 .

anonymous feedback. T 65%

Course evaluations are not that important ... wE 6%10%

. . a,
Course evaluations are important ... S 53

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Won't or May Not  m Definitely

There are some differences in thegportions of students in diffient demographic groups who
subscribe to &rious views about course evaluations.

Indigenous studets are significantRmore likely than norrindigenots studentsto say that
oCourse evalations are a good way for students to provide anonymous feedb@dko vs
57%).

Domestic students are significantly more likely than International sitglto say thadCourse
evaluationsare agood way to provide anmymous £edback (64% & 49%), and also to say that
dlt is inconvenient to have to go online to completaucse ewaluationst (13% vs 4%).

°p <0.05

Page27of 81



Yukon College Student Survey Results: 201

Being too busy is a major reason why students may not complete course evaluations
Sudentswere askeddif you think yuwon®compkte all the evaluations, what are the main
reasons why you would not do sb?

Based on their written responses, the numimere reaon is lack btime. Out of 64 comments
written, 27 (or 42%referred b bengbusyor not havingime. A few sudentssaid they would
rather do them in class, and some saidttkhey might forgebr might not get around to it
Technical issues or not seeing email reminders anssre for some. few said that he timing
is bad for them. @me said that theyR 2 yfHinkthe evaluations make anglifference, and some
will only complete esluations forcourseghat stand out as particularly good bed. A few are
simply not interested See Appadix N for the text o&ll responses.
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Indigenous Self -Ildentification

Students who self-identified as Indigenous on the survey generally also did so on their
application to Yukon College

On the survey, 26% of respondents (77 people}idelftifed as Indigenous (Yukon First idas,
other First Nations, Inuit, or Btis). Another 68% selidentified as noAndigenous, leaving 6%
who skipped over this question and did notfsdentify one way or another.

Students who selidentified as ldigenous on the swey were asked whethdhey had self
identified as Indigenous on their appdition to Yukm College. This was an attempt to learn
whether ©me students whawill selfidentify on an amonymous stvey might not selidentify on
institutional recods. Only4% ofselfidentified Indgenous survey resmdents (three peoplg
stated that they dichot self-identify on theirapplicationto Yukon CollegeAnother 13% auld
not remember whether they had selientified, or not.

"If yes, did you seiflentify as Indigenous on your appliaati
to Yukon College?"

SOURCEYukon College Student Si0&920
Number Percent

Yes 64 83%
No 3 4%
Don't remember 10 13%
N/A, did not submit an application 0 0%

TOTAL: 77 100%

* This question was asked only of the 77 respondenidenifiedelf
on the survey as Yukon First Natoins, OtherdrisstMl&; or Inuit.

Indigenous students wheaid they did not selidentify on the application were asked\hat

are the main reasons why you did not choose to-sldhtify® Twostudents sidit was because

they did not have documentation of theindigerous identity. The third said that th&fR 2 y Q (i
need thesupportthat comes with being first natioris(See Appendix O for the full text of these
responses).

Based on these responses, it wdappear thathe main reasons whgome students may not
sef-identify include:
1 Lackingformal documentation to support Indigenous idetytj
1 Notwishing to be teated differently or receive additional supporend
1 Notbothering one wa or anotherabout lf-identification, such thathey do not
remember whether tiey wodd have done sor not.

Given that 6% of survey respondserdid not selidentify as Indigenous or neimdigenous on
the surveyand that 13% do not reember whether they selidentified an the application,
there is a range ofgssibilities for theproportion of allindigenous students who may not have
seltidentified on their application:
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1 Lower boundIf all those who skipped the surveyestionare norindigenous, and if all
those who do®remember whether they selidentified on ther applicationactudly did
do so, the proportiorcould be as low as 4%

1 Mid-range If we assume thab6% of those who did not sallentify on thesurvey are
Indigenousandthat none of themseltidentified on their application and that83% of
those who do®rememberwhether they selidentified on the application actually did
so, the proportion would be 11%.

91 Upper boundIf all those who skipped theurvey aiestion are Indjenousand did not
seltidentify on their application, ad if all those who dorememberwhether they
sef-identified on their applicatiomctually did not do so, the proportion could be as high
as 33%.
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Overall Satisfaction

Almost everyone agrees that Yukon College is a good learning environment
Ninety-eight percent of students survey agreeor srongly agree with the statemendlYukon
College is a good learning environmérikhis is consistent with previousare(results.

"Yukon College is a good learning environment."

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20

m Stronglyagree  ®mAgree mDisagree M Strongly disagree

More than nine out of ten students agree that Yukon College provides an environment of
cultural sensitivity for all

Ninety-three pecent of dl students sureyed (and 92% of seiflentified Indgenous students)
agreeor strongly agreavith the statement, dYukon Codigeprovides an enviroment of cultural
sengtivity for all€ These results are consistent wipheviousyears.
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"Yukon College provides an environment of cultural sensitivity for all."

100%
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40%
30%
20%
10%

0%

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20

m Strongly agree  mAgree mDisagree M Strongly disagree

Nearly nine out of ten students say that their time at Yukon College has increased their
knowledge and understanding of Yukon First Nations

Eight-eight percent of surveyespondentsagree orstrongly agree vih the statement,éMy
time at YukorCollgge has increaseshy knowledg@ and understanding of Yukdirst Nations
This is an increase of ten percentage points from two years ago

Mature students (aged2and dder) are significaty*® more likely than tradional-aged
students todstronglyagree with this statement (50% vs 32%).

0py <0.05
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"My time at Yukon College has increased my knowledge and
understanding of Yukon First Nations."

2016-17 2017-18 2018-19 2019-20
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Nine out of ten students are satisfied with the quality of instruction, course content, and
support services

Ninety-four percent of students survey are satsfied or very satiséd with thequality of
ingruction, 0% are satisfied or very satisfigdth course ontent, and 92% are safiied or very
satisfiedwith support services. These 1dts are generally consistent withgwious years.

International studentsare significatly** more likelythan damestic stidents to say hey are
overy satisfied with support serices (46% vs 32%).

1p <005
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Quality of Instruction
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Course Content
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Support Services
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Seven out of ten students are satisfied with opportunities to engage in research
Sewenty-one percent of stdents survegd said that they & satisfed or very satisfieavith
opportunitiesto engage irresearchThis is down fourteen percentage points from last year

This yea® survey was different from preusyears, in bhat it included a section asig students
about theirinvolvement in research within and outsidé class.This section of the swey may
have raisedstudents(expectations about wéat type of irvolvement is possible, causisgme to
then evaluate their opportuitiesto date in amore criticd light.

On the surveystudents who did at least soarof their K12 schooling in the Yukon were
significantly'> more likely tha students from outside the territory to state that they are satisfied
or very satisfied witlopportunitiesto engage in reseahc(74% vs 61%).

2pn<0.05
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Opportunities to Engage in Research

2016-17 2017-18 2018-19 2019-20

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

m Very satisfied m Satisfied m Dissatisfied mVery dissatisfied

Page360of 81



Yukon College Student Survey Results: 201

Conclusion

Overall, stident satisfaction comues to be high, with 98%aying that Yukon @legeis a good
learning eavironment, and at least 90%eing satisfied with the qualitgf instruction, course
content, and spport sewices.

However, the survey iddified a number of areag/here students majave unmet needs.

The Student Services Centre does a good job gifgktudents. Nevertheless, one out of six
students has had a signifitaneed thatthe College has not been able help them with and
relativelyfew would know where to gd they had a concern about being treated fairly as a
student. As well, fewer than half ateery confiden£ that sud a concern would be addssed in
a fair andequitable manner.

One out of fivestudents (19%) fels that ther current housing sitation is not suitable for their
needs as atsdent, primarily because of cost. Fully half of students who applied to Campus
Housing but wound up living elsewhere are in housing that is not suitablédar.t

Not so much anmmet need but a potential pool of unpped intelest, two-thirds ofstudents
(66%) have not ydbeen involved in conducting rearch outside of their classes but are
interested in doingso. Paid research gaions, trainhg on esearchmethods, help idetifying
opportunities and research cagesfor credit are somef things that would help these students
to get involved.

Course evaluatio response rates continue to be a challenge, and apparentlpigethe good
intentions of studens. While 69% of survey respondents said they would definitely complete
their course evaluations, only 34% actually didSindens hold generally favorabldews about
the importance and anonymity of coursealudions. As for theonveniencenf completirg

them online, more say this is convenient thananvenent ¢ but the balance is clogehan for
importance or anonymity, suggesting some analfigimce on this aspecfhemain reason why
some students thoughthey might not comfete their evaliations is that tiey aretoo busy to

get them done. It may beorth experimenting with other metbds of encouraging studente
complete evaluations despite their by schedule, such as providitige in class, or emailing a
reminder to students onceieir last exam is over.

This yea® survey experienced some challergjim dtaining survey cmpletions from students
in onine-only courses. Ifuture yearsthe sanple size may need to be increased in both fame
face and online courses, to ensure completibgsstudents acrosthe full rarge of Yukon
College programs.
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Appendices

Appe ndix A : Included Classes

The followng classes were included inet suvey:

=8 =4 =8 =8 -8 -8 o8 ofof o a e

ACCT 101, IntrdriancialAccountingl

ACQ 213, Finance 1

ALES391, CriticalThinking& Gomm

ANAT 1101, Anaton& Physiology

BUS 61, Managing Your Art Career

CCPC®), Climate Change’ Folicy Literacy (online only
CHEM 110TheStructure ofMatter

COMP 050, @nputer Fundanentals

ELCC 100utural Competency in E1Q(includes Zoom stents)
ELCC 200, Program Planr8gence (idludes Zoom students)
ENVS 100, Eimonmental Sciecel

ERD@10, Literacy for a Betr World

FNGA 100, FN Goveamme & PublicAdmin (includeZoom students)
HCA 111, Hath 2 Lifesyle/Choices

KEY 100, Keparding (orihe onl)

LEAD 300, MuHiuris Businegéncludes Zoom stients)

MMC 110, Theories @@¢ommurication (online on})

P 101, The Government of Canadal{joa only)

PRMA 100, Riefining Case Mgmt (online oily

PSYC 100, Intro s/cholagy 1

SOCR03, Sociolgy of the EBmily

SW 390, @mm Skills in Saal Work

Culinary Arts waalso includedalongwith the Carpentry and Electricgbre-apprenticeship
tradesclasses
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Appendix B: Respondent Demogr aphics

More than nine out of ten respondents say they are taking programs, rather than just
courses.

"Are you enrolled in a program akdfuColleg?"
SOURCEYukon College Student Survey22019

Number Perent

Yes 281 94%
No, taking prequisites 5 2%
No, just taking courses 14 5%

TOTAL: 300 100%

Almost nine out of ten respondents say they are studying full-time.
The survey methodolggoveisamples fultime students.Since the unit of seléion is te class,

rather than the studentstudents who are enrolled in arger number of classes have a hégh
probability of being selected.

hy GKA& @& S% NRtiderdsdaiddnatahmre gudying fulktime, while 3% are part
time. The aatal propation of credit students who artull-time in Fall 202 is 78%, whie 22%

are parttime.

"Areyou currently taking courses fiithe, or partime?"
SOURCE{ukon College Student Suni3/220

Number Percent

Fulitime 257 87%
Parttime 40 13%
SWB-TOTAL: 297 99%

No response or multiple responses 3 1%
TOTAL: 300 100%

Half of survey respondents are at the certificate level.
Based on their seffeported pragram andor the level d the class in which they were surveyed,

52% of repondents were tthe certificatelevel (including preapprenticeship trades)Close to
one-quarter (23%) were at the diploma level, 19% were in degreesy@%in a posigraduate

certificate, and 4% werim Colege Acess Paways.
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Respondents by Credential Level*

SOURCEYukon College Student Survey22019

Number Percent

College Access Pathways 11 4%
Certificate 157 52%
Diploma 70 23%
Degree 57 19%
Postgraduate 5 2%
TOTAL: 300 100%

*Basedonselfreported program and/or level of class surveyed

Fifteen percent completed the survey online, and 13% were in Yukon communities.
Fifteen percent of respondents completed the survey online, while 8% on paper in thé

classroom

Pape vs nline Survey Completion

SOURCE{ukon College Student $1.206 20

Number Percent

Paper 255 85%
Online, while on campus 18 6%
Online, while off campus (at home, at work, etc.) 25 8%
Online, location not specified 2 1%

TOTAL: 300 100%

Onlinesurvey repondents were asked about their physical locatioimere they were sidying.
Most (64%) were in Whitehorse, ith 13% in Yukonommunities,16% outside theerritory, and

7% givingothere responses

Location of Online Survey Respondents

SOURCEYukon College Student Survey22019

Number Percent

Dawson City 1 2%
Haines Junction 1 2%
Mayo 1 2%
Old Crow 1 2%
Teslin 1 2%
Watson Lake 1 2%
Whitehorse Correctional Centre 1 2%
Whitehorse (Ayamdigut, or connecting from home/worl 28 626
Outside Yukon 7 16%
Other 3 7%
TOTAL: 45 100%
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More th,an three out of five respondents identify as female.
hy U0KAA& & & NIrdpordatzdidentiied as femaBs% identified as male, arfdur

people (1%) idertied as gender divee.

"Whatis your gender identity?"

SOURCEYukon College StudSarvey 2030

Number Percent

Female 179 62%
Male 104 36%
Gender diverse 4 1%
SUBTOTAL: 287 96%

No response or multiple responses 13 4%
TOTAL: 300 100%

More than one-quarter of respondents identify as Indigenous.

More than onequarter (26%) respondents selidentified as Indigeous, includind5% who sel

identified as Yukon First Nations.

"Areyou an Indigenous person?"

SOURCEYukon College Student Survey22019

Nunber Pacent*

Yukon First Nations 44 15%

Other First Nations 16 5%

Vétis 6 2%

Inuit 13 4%

No Indigenous identity indicated 223 74%
Total Respondents 300

*NOTE: Respondents could choose all that apply. Percentages sum to over 100

The median age of survey respondents is between 25-29.

"What is your age?"

SAJRCEYukon College Student Survey22019

Number Percent

Under 20 48 16%
20to 24 79 26%
2510 29 57 19%
30to 39 67 22%
40 to 49 25 8%
50 and up 14 5%
SUBTOTAL: 290 97%

No repons@r multiple responses 10 3%
TOTAL: 300 100%
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More than one-quarter of respondents learned English as a second language.

More than onequarter of respondents (28%) indited that English was not theifirst langwage

"What is your first langue@"

SOURCEYukon College Student Survey22019

Number Perent*
English 203 68%
French 11 4%
Tagalog 15 5%
First Nations language 2 1%
Other language 66 22%
Only noiEnglish languages indicated 83 28%

Total Respondents 300

*NOTERespondss cald choose all that apply. Percentages sum to over 100%.

One out of five respondents is an International student.

"Are you an International student?"

SOURCEYukon College Student Survey22019

Number Percent

Yes 61 21%
No 227 79%
SUBTOTAL: 288 96%

No response or multiple responses 12 4%
TOTAL: 3@ 100%

Half of survey respondents did all their K-12 schooling outside the Yukon.

Survey respondents were askedimalicate where they did their-&2 schooling: in Whitehorse,
in a rural Yukoncommurity, elsewhere in Canada, or outside Canada (anddochutck all that
apply). Half of respondents (50%) indicated that they dithair schooling elsewhere in

Canada, ooutside Canada.

"Where did you go to school (kindergarten througheG2)@

SOURCEYukon College Student Survey22019

Number Percent*
Whitehorse 118 39%
Rural Yukon community 31 10%
Elsewhere in Canada 96 32%
Outside Canada 84 28%
All schooling outside the Yukon 151 50%

Total Respondents 300

*NOTERespadentzould choose all that apply. Percentages sum to over 100%.
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Appendix C: Program Weightings

The classes selected for the sunaeg intended to cover the range of cregitograms offered at
the Collegeas well as to include both daytinamd eveninglasses. In some program areas, such
as Trades, it is relativelyasy to reach almost all enrolled students by this method. In other
areas, such as Liberal Arts, it is muchrenchallenging to select classesa way that will reach a
large prgoortion of gudents, as students do not share a common core of courses noe mov
through in a cohort model. Inevitably, some program areas aresawvepled and others are
undersampled by tl survey.

To correct for this ove and undersampling, weights arapplied to oad program areas.

Programs are seleported by the students copleting the survey. If no program information is

provided, then theprogram area hosting the classistaként 6 S G KS &G dzZRSy 1 Q& LINE 3|
example, a student in MATH 050 whdfseeports thatheNJ LIN2 3N} Y A& &. dzaAySaa !
will be included in Bsiness Administration. Another student in the same class who doies

indicate his program will be includexd Access Pathways.

Programs ar¢hen grouped into broad program aas, as follws:
T AD (Academic and Skill Development):
0 College Access Pathways
0 YukonFirg Nations Arts
1 HEHS (Health, Education and Human Services):
o Bachelor of Education
o Bachelor of Social Work
o Early Learning an@hild Care
0 Health Care Assistant
o0 Practical Nursing
1 LA (iberd Arts}
0 Bachelor ofidigenous Governance
0 General Studies
0 Heritage and Culture
o Liberal Arts
o Northern Justice/Criminology
1 MTH (Management, Tourism anas$pitality):
0 Business Administration
0 Culirary Arts
o Multimedia Communications
o Office Administration
1 ST (8ienceand Technology)
o Bachelor of Science (Northern Envinoental and Conservation Sciences)
o Northern Science
0 Renewable Resourddanagement
0 Science
1 Trades:
0 PreApprenticeshipCarpentry
0 PreApprenticeshifElectrical
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The table below shows the numband percentage of survey respondents in each
programmatic aea, the actual nmber and percentagef Fall 209 credit studens in each eea,
and the resulting weights.

Respondents by Program Area, and Program Weights
SOURCE{ukon College Student S@0&920and Data

Warehouse
Actual
Survey Enrolment
Program Area N % N % Sampling Fraction Weights
ASD 18 6% 115 15% 16% 2.48
HEHS 82 27% 180 23% 46% 0.85
LA 74 25% 215  28% 34% 1.13
MTH 71 24% 163 21% 44% 0.89
ST 36 12% 69 9% 52% 0.74
TR 19 6% 32 4% 59% 0.65
TOTAL 300 774 39%

Forexample, ASD a&s undersampled by the survey, so each response from anta&&hsis
given a wight of 2.48 responses in thaurvey resultg their responses counhore thandouble
By contrast, Trades was oversampledeach respogre fran a Trades studdrcounts as @G5
responses in the survey resuitsheir responses courdbouttwo-thirds. This serves to adjust
for the samplng errors,on the assumptionthat studerts indifferent types of programs are
different from ore another n some systematic waysd give charadristically different types of
responses.
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Appendix D: Data Tables

Reasms for G®ing to School

"What are your reasons for going to school right now?"

SOURCEYukon College Student Survey 2019-20

ASC HEHS LA MTH ST Trades Total
because | am interested in the field | am studying 56% 78% 69% 63% 83% 74% 69%
because | am already working in the field | am studying1% 46% 11% 28% 17% 0% 23%
because my family wants or expects me to go to scho@ll% 7% 18% 10% 14% 11% 12%
because | have funding 22% 16% 14% 23% 17% 16% 18%
to figure out what field | might want to study 33% 4% 24% 10% 14% 5% 16%
to decide if school is "for me" 17% 0% 5% 3% 8% 0% 5%
to get my pre-requisites for the program I'm interested ih1% 5% 16% 6% 22% 5% 11%
to finish my high school equivalency 11% 0% 4% 3% 0% 0% 3%
so that | can have a better life 56% 56% 54% 65% 53% 53% 57%
so that | can make more money 17% 51% 35% 54% 50% 58% 42%
so that | can get a better job 50% 56% 54% 61% 61% 42% 55%
to start my own business 28% 15% 9% 30% 11% 26% 18%
to prove that | can do it 33% 21% 18% 28% 17% 11% 23%
to get housing on campus 0% 1% 0% 1% 0% 0% 1%
for fun 11% 13% 12% 18% 14% 32% 15%
other reasons 22% 11% 3% 7% 14% 5% 10%

Page45of 81



Yukon College Student Survey Results: 201

SeekingAssistance from Yukon College

"Have you accessed the Student Services Centre (located across from the Bookstore at Ayamdigut campus, or sen

remotely)?"
SOURCEYukon College Student Survey 2019-20
ASC HEHS LA MTH ST Trades Total
Yes 82% 56% 62% 65% 69% 58% 65%
No 18% 44% 38% 35% 31% 42% 35%
SUB-TOTAL: 94% 99% 100% 100% 100% 100% 99%
No response or multiple responses 6% 1% 0% 0% 0% 0% 1%
TOTAL: 100% 100% 100% 100% 100% 100% 100%
"If yes, were the staff able to assist you?"
SOURCEYukon College Student Survey 2019-20
ASD HEHS LA MTH ST Trades Total
Yes 79% 87% 85% 89% 88% 91% 86%
Partially 21% 11% 15% 11% 12% 9% 14%
No 0% 2% 0% 0% 0% 0% 0%
TOTAL: 100% 100% 100% 100% 100% 100% 100%

"Have you had any signficant needs as a student that the Collegéeldeas able to help you with?"

SOURCEYukon College Student Survey 2019-20
ASDC HEHS LA MTH ST Trades Total
Yes 18% 20% 12% 19% 22% 5% 17%
No 82% 80% 88% 81% 78% 95% 83%
SUB-TOTAL: 94% 98% 99% 99% 100% 100% 98%
No response or multiple responses 6% 2% 1% 1% 0% 0% 2%
TOTAL: 100% 100% 100% 100% 100% 100% 100%

"If you had a concern about whether you were graded fairly, or otherwise treated fairly as a student at Yukon Colle

know where to go?"

SOURCEYukon College Student Survey 2019-20

ASC HEHS LA MTH ST Trades Total

Yes 35% 26% 32% 26% 28% 39% 30%
No 65% 74% 68% 74% 72% 61% 70%
SUB-TOTAL: 94% 99% 99% 97% 100% 95% 98%

No response or multiple responses 6% 1% 1% 3% 0% 5% 2%
TOTAL: 100% 100% 100% 100% 100% 100% 100%
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"If you had such a concern, do you feel confident that your concern would be addressed in a fair and equitable |
SOURCEYukon College Student Survey 2019-20

ASDC HEHS LA MTH ST Trades Total

Very confident 44% 38% 38% 43% 33% 42% 40%
Somewhat confident 44% 51% 58% 45% 53% 58% 51%
Not very confident 11% 11% 4% 12% 14% 0% 9%
SUB-TOTAL: 100% 98% 97% 97% 100% 100% 98%

No response or multiple responses 0% 2% 3% 3% 0% 0% 2%
TOTAL: 100% 100% 100% 100% 100% 100% 100%
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Bookstore and Food Services

Additional Bookstore Hours Needed
SOURCEYukon College Student Survey 2019-20

ASC HEHS LA MTH ST Trades Total
After 7 p.m. on Monday-Thursday 0% 9% 16% 4% 6% 0% 8%
After 4 p.m. on Friday 0% 12% 15% 4% 6% 0% 8%
After 1:30 p.m. on weekends 0% 13% 11% 8% 19% 5% 10%
Current operating hours meet my needs 100% 70% 61% 85% 81% 95% T7%
N/A or no response 0% 7% 14% 1% 0% 0% 6%
Total Respondents: 100% 100% 100% 100% 100% 100% 100%

Remote Access to Bookstore Services: "Are you able to get the
that you need?"
SOURCEYukon College Student Survey 2019-20

Paper Online Total

Yes 95% 96% 95%
No 5% 4% 5%
SUB-TOTAL: 49% 58% 50%

N/A, | am at Ayamdigut campus ~ 47% 27% 44%
No response 4% 16% 5%
TOTAL: 100% 100% 100%

Food Services Needed

SOURCEYukon College Student Survey 2019-20

ASC HEHS LA MTH ST Trades Total
Available more hours 17% 17% 18% 13% 25% 5% 16%
Dietary needs 6% 9% 7% 4% 11% 16% 7%
Other needs 17% 12% 14% 11% 8% 16% 13%
Food services currently meet my needs 56% 46% 50% 65% 61% 68% 55%
N/A or no response 6% 17% 18% 10% 0% 0% 12%
Total Respondents: 100% 100% 100% 100% 100% 100% 100%
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Housing
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