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Yukon College Student Survey 2019 Highlights 
The annual in-class Student Survey conducted in 2019 reached 300 students. The survey 
reached 43% of full-time credit students, and 39% of all enrolled credit students.  
 
Most students are going to school because of interest in their field of study 
When students were asked, άWhat are your reasons for going to school right now?έ more than 
two-thirds said that they are going to school because they are interested in the field they are 
studying (69%). A majority also said they are going to school so that they can have a better life 
(57%), and to get a better job (55%). 
 
 
Two-thirds of students have accessed the Student Services Centre 
Close to two-thirds of students (65%) said that they have accessed the Student Services Centre. 
In almost all cases, the Student Services Centre was able to assist them at least partially. 
 
 
One out of six students has had unmet needs 
Students were asked, άHave you had any significant needs as a student that the College has not 
been able to help you with?έ One out of six (17%) said yes. Their written responses identified a 
range of needs, including additional academic supports, housing, help with financial matters, 
and issues obtaining clear responses to questions. 
 
 
Fewer than one out of three students would know where to go if they had a concern about 
being treated fairly 
Students were asked, άIf you had a concern about whether you were graded fairly, or otherwise 
treated fairly as a student, would you know where to go?έ Fewer than one out of three (30%) 
said yes. The most common places they would go would be to their instructor, their program 
coordinator or advisor, the Chair or Dean, or the Student Services Centre. 
 
If they had such a concern, fewer than half of students (40%) feel άvery confidentέ that their 
concern would be addressed in a fair and equitable manner. 
 
 
Bookstore hours currently meet the needs of three out of four students 
More than three-quarters of students (77%) said that the current operating hours of the 
Bookstore meet their needs. 
 
 
Food services currently meets the needs of most students 
Most students (55%) said that food services on campus currently meet their needs. One out of 
six respondents (16%) wants food to be available more hours, with a median closing time of 6 
p.m. for obtaining food on campus. Other needs include dietary requirements, and greater 
affordability. 
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Students who rent off campus are the least likely to have suitable housing 
Over one-third of students (37%) rent accommodations off campus, while 18% live in a home 
that they own, 25% live with parents or other relatives off campus, and 15% are in campus 
housing. One out of five students (19%) lives in housing that is not suitable for their needs as a 
student. Among those who rent off campus, the proportion in unsuitable housing is greater than 
one out of four (27%). Rental cost is the main reason why housing is not suitable for studentsΩ 
needs. 
 
 
Students who moved for school are less likely to have suitable housing 
Close to one-third of students (30%) had to move in order to attend Yukon College. One-third 
(33%) of those who moved said that their housing is not suitable for their needs as a student, as 
compared with 12% of those who did not have to move. Nearly three-quarters (72%) of those 
who moved said that they experienced difficulty finding suitable housing. 
 
Two out of five (41%) of students who moved for school and who are not living in Campus 
Housing had applied to live there, and 50% of this group is in housing that they do not consider 
suitable for their needs. 
 
 
Three out of five students know that research is happening at Yukon College 
When asked how familiar they are with the research that is being conducted at Yukon College, 
two out of five (39%) said that they did not know we were doing research, while the other 61% 
were at least aware this was going on. One out of five students (21%) has been involved in 
research at Yukon College, either as part of a course they were taking (17%), or outside of their 
classes (8%). 
 
 
Two-thirds of students are interested in conducting research outside of their coursework 
When asked about their involvement in conducting research at Yukon College that is not part of 
a class, 8% said they had done this and 66% said they had not but would like to. Lack of time is 
main reason why some students are not interested in this type of activity. Paid research 
positions are the number one way to involve students who are potentially interested in 
conducting research ς half (50%) said this would help them to be involved. Also helpful would be 
training on reseach methods (46%), help with identifying opportunities (44%), and research 
courses for credit (42%). 
 
 
Two-thirds of students intended to complete all their course evaluations, but only one-third 
actually did so 
Students were asked on the survey about their likelihood of completing the end-of-term course 
evaluations for their classes. Over two-thirds (69%) said they would definitely complete all their 
evaluations. However, the average response rate to online evaluations in the classes that were 
included in the survey is only 34%. The main reason why some students thought they might not 
complete their evaluations is that they are too busy to do so. 
 
Students generally hold favorable views about the importance, anonymity, and convenience of 
course evaluations.  
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Overall satisfaction with Yukon College is high 
Almost all students (98%) agree that άYukon College is a good learning environment.έ More than 
nine out of ten (93%) agree that άYukon College provides an environment of cultural sensitivity 
for all,έ and 88% say that their time at Yukon College has increased their knowledge and 
understanding of Yukon First Nations. 
 
At least nine out of ten are satisfied with the quality of instruction (94%), course content (90%), 
and support services (92%). 
 
 
Satisfaction with opportunities to engage in research declined, possibly because of the 
content of the survey 
The proportion of students who are satisfied with their opportunities to engage in research 
declined from 85% last year, to 71% this year. Since this yearΩs survey contained an entire 
section dealing with opportunities to engage in research, studentsΩ expectations may have been 
raised as to what is possible in this area. 
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Purpose and Methods  
The annual Yukon College Student Survey is an in-class, pencil-and-paper survey of credit 
students (and non-credit students in courses of at least four weeks duration at community 
campuses). It is conducted during the Fall semester between October and November. The 
content modules vary from year to year, in response to current priorities. This yearΩǎ ŦƻŎǳǎ ŀǊŜŀǎ 
include reasons for going to school, seeking assistance from Yukon College, Bookstore and food 
services, studentsΩ housing situations, student participation in research, views about course 
evaluations, student demographics, and overall satisfaction. 
 
At Ayamdigut, the survey was administered in class by staff volunteers. Classes were selected to 
cover the range of programs offered at the College, and to maximize sample size while 
minimizing the overlap between class lists. No student was registered in more than two of the 
selected classes, and students were asked not to complete the survey more than once. Evening 
and daytime classes were included. Remote students in the selected classes were asked to 
complete the survey online simultaneously with their peers in the classroom. Students in online-
only classes received a link to complete the survey online. For a complete list of included classes, 
see Appendix A. 
 
A total of 300 students completed the survey. This amounts to 39% of the X credit students 
enrolled during the Fall semester. The number of completed surveys amounts to 63% of all 
students registered in the selected classes. This reflects attendance in class on any given day, as 
well as some difficulties obtaining completions from students in online-only classes. 
 
Because the student survey is administered in class, it tends to oversample full-time students 
relative to part-time students. The target population is best thought of as a snapshot of students 
present in classes during late October and November of 2019, rather than in terms of student 
headcounts. An overview of the respondent demographics, including full- and part-time status, 
can be found in Appendix B. All in all, 43% of full-time enrolled students completed the survey. 
 
Results have been weighted to adjust for over- and under-sampling of some program areas. 
Details of the weighting procedure can be found in Appendix C. 
 
Illustrative written comments are quoted where relevant in this report. The complete text of all 
written comments, edited where necessary to preserve respondent confidentiality and grouped 
by thematic analysis, can be found in further appendices to this report. 
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Resul ts  

Reasons for G oing to School  
Most students are going to school because of interest in their field of study, to have a 
better life, and to get a better job 

Students responding to the survey were asked, άWhat are your reasons for going to school right 
now?έ A similar question was asked in 2011-12. Response options covered a range of potential 
reasons. 
 
More than two-thirds of students indicated that they are going to school because they are 
interested in the field  they are studying (69%). As well, a majority indicated that they are going 
to school so that they can have a better life (57%), or to get a better job (55%). About two out of 
five are going to school so that they can make more money (42%).  
 
It is sometimes suggested that some students may attend school because they have funding, or 
in order to obtain housing on campus. Fewer than one out of five students (18%) gave funding 
as a reason, and only two students (1%) said they were motivated by the desire to obtain 
housing. 
 
άOtherέ reasons that were written in by some students include: to learn and gain knowledge; to 
make a career change; to complete an educational goal or access another educational program; 
and for self-improvement or accomplishment. All άotherέ reasons can be found in Appendix E. 
 
In 2011-12, students checked off more reasons overall. The following are some reasons for going 
to school that showed particularly large drops between 2011-12 and 2019-20: 

¶ άSo that I can make more moneyέ (42% in 2019-20 vs 56% in 2011-12); 

¶ άTo get pre-requisites for the program IΩm interested inέ (11% in 2019-20 vs 24% in 
2011-12); 

¶ άTo prove that I can do itέ (23% in 2019-20 vs 32% in 2011-12); and 

¶ άFor funέ (15% in 2019-20 vs 24% in 2011-12). 
 
Different demographic groups had some differences in their motivations for going to school. The 
following are significant differences1 that were found on the survey for mature students (over 
age 25) as compared with those who are traditional-aged (25 and under): 

¶ Mature students are more likely to be going to school because they are already working 
in the field they are studying (31% vs 17%); 

¶ Mature students are less likely to be going to school because their family wants or 
expects them to (4% vs 22%); 

¶ Mature students are less likely to be trying to figure out what field they might want to 
study (8% vs 19%); 

¶ Mature students are less likely to be trying to decide if school is άfor meέ (2% vs 7%); 
and 

¶ Mature students are less likely to be seeking to get pre-requisites for the program they 
are interested in (7% vs 15%). 

 
1 p < 0.05  



Yukon College Student Survey Results: 2019 

 Page 9 of 81 

 
The following are significant differences between men and women on the survey: 

¶ Women are more likely than men to be going to school so that they can get a better job 
(63% vs 49%). 

 
The following are significant differences between the motivations of self-identified Indigenous 
students, as compared with those who self-identified as non-Indigenous: 

¶ Indigenous students are more likely to be going to school because they have funding 
(25% vs 15%); and 

¶ Indigenous students are more likely to be going to school to prove that they can do it 
(31% vs 19%). 

 

 
 
The following are significant differences between domestic and international students: 

¶ International students are less likely to be going to school because they have funding 
(8% vs 21%); and 
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¶ International students are less likely to be going to school so that they can make more 
money (37% vs 50%). 

 
The following are significant differences between students who did at least some of their K-12 
schooling in the Yukon, as compared with those who did all of their K-12 schooling elsewhere in 
Canada or internationally: 

¶ Yukon students are more likely to be going to school because their family wants or 
expects them to (22% vs 4%); 

¶ Yukon students are more likely to be going to school because they have funding (27% vs 
10%); 

¶ Yukon students are more likely to be going to school so that they can have a better life 
(66% vs 52%); 

¶ Yukon students are more likely to be going to school so that they can make more money 
(57% vs 38%); and 

¶ Yukon students are more likely to be going to school for fun (21% vs 11%). 
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Seeking Assistance from Yukon College  
Two-thirds of students have accessed the Student Services Centre 

Nearly two out of three students (65%) said that they had accessed the Student Services Centre, 
either in person at Ayamdigut or services available remotely. International students were 
especially likely to have accessed the Student Services Centre: 75% said they had done so, as 
compared with 58% of domestic students. 
 
 
The Student Services Centre was able to assist almost everyone at least partially 

Students who had accessed the Student Services Centre were asked, άWere the staff able to 
assist you?έ The vast majority (86%) said άyes,έ and the remaining 14% said άpartially.έ One 
person (0.4% of responses) answered άnoέ to this question. 
 
 
One out of six students has had significant needs that the College has not been able to 
help them with 

Students responding to the survey were asked, άHave you had any significant needs as a student 
that the College has not been able to help you with?έ One out of six respondents (17%) said yes. 
 
Based on their written responses, unmet needs include: 

¶ Academic supports for additional subjects, and/or increased access to academic support 
staff (6 responses); 

¶ Housing, particularly to be able to get into campus housing (6 responses); 

¶ Help with financial matters (5 responses); 

¶ Communication issues, e.g. not getting clear or consistent responses to queries (5 
responses); 

¶ More seats in classes, and/or more course offerings (4 responses); 

¶ Access to counselling services (3 responses); 

¶ Childcare (3 responses); 

¶ Wifi on campus (3 responses); 

¶ Issues experienced by International students with the advising they received (3 
responses); and 

¶ Issues with a specific staff or faculty member (2 responses). 
 
As well, there were eight responses identifying additional facilities or services that were needed 
or wanted by students, and another ten responses that did not fit into any of the categories 
outlined here. The full text of all needs expressed by students can be found in Appendix F. 

 

 
Fewer than one out of three students believes they know where to go if they had a concern 
about being treated fairly 

Survey respondents were asked, "If you had a concern about whether you were graded fairly, or 
otherwise treated fairly as a student at Yukon College, would you know where to go?" Fewer 
than one out of three (30%) said άyes.έ International students were less likely than domestic 
students to say that they would know where to go (18% vs 32%). 
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Students who said άyesέ were asked where they would go. Based on their written responses, 
many students would go to their instructor (29% of responses), their program coordinator or 
program advisor (22%), the Chair or Dean of their department (17%), the Student Services 
Centre (28%), the Academic Support Centre (7%), or the International Student Advisor (4%). 
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Other options that were mentioned by one or two students include: the administration, the 
President, the Liberal Arts office, Ayamdigut campus, the Student Union, the First Nations 
advisor, parents, and an ombudsman. 
 
Some students said that they would start by speaking with one of the above people and then 
άgo from thereέ or have that person direct them where to go next. 
 
 
Fewer than half of students feel ñvery confidentò that their concerns would be addressed 
fairly 

With reference to the above question, students were asked, άIf you had such a concern, do you 
feel confident that your concern would be addressed in a fair and equitable manner?" 
 
Two out of five (40%) feel άvery confident.έ About half (51%) feel άsomewhat confident.έ This 
leaves 9% who are άnot very confidentέ about having their concern addressed fairly. 
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Bookstore and Food Services  
Current Bookstore hours meet the needs of over three-quarters of students 

Students responding to the survey were told that the Yukon College Bookstore currently 
operates Monday to Thursday, 8 am to 7 pm; Friday, 8 am to 4 pm; and weekends, 10 am to 
1:30 pm. They were then asked, άDo these hours meet your needs as a student?έ 
 
More than three-quarters (77%) said yes. For those who wanted longer hours, there was 
interest in extending hours to after 1:30 pm on weekends (10%), after 4 pm Monday to 
Thursday (8%), and after 4 pm on Friday (8%).2 
 

 
 
The median time that students want the Bookstore to be open on Monday to Thursday is 9 pm, 
while on Fridays the median time is 7 pm. On weekends, the median closing time requested is 
4:30 pm. 
 
 
Almost all remote students said that they are able to get the services they need from the 
Bookstore 

Survey respondents were informed that community campus and online students can access the 
Bookstore through the website, or by telephone and email during store operating hours. They 
were then asked, άIf this applies to you, are you able to get the service that you need?έ  

 
2 Respondents could choose all that apply, but in any case where a ñyesò response was combined with a 

request for longer hours, the ñyesò responses was removed.  
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Half of respondents (50%) checked άN/Aέ to indicate that this does not apply to them, or 
skipped the question all together. Among those who gave a άyesέ or άnoέ answer, 95% said yes. 
This was true for respondents who completed the survey online (95% yes), as well as those who 
did it on paper (96% yes). 
 
A small number of respondents provided written comments about their remote service needs; 
these can be found in Appendix G. 
 
Responses to this question should be treated with some caution, as the written responses in 
particular suggest that some students may not have understood the question. 
 
 
Food services currently meet the needs of just over half of students 

Students responding to the survey were told that students can buy food in the Kaff, the Bistro, 
and the Bookstore at Ayamdigut campus. They were then asked, άHow well do food services 
currently meet your needs?έ They were able to indicate unmet dietary needs, a need for 
extended hours of service, or any other needs.  
 
A little more than half of respondents (55%) indicated that food services currently meet their 
needs.3 One out of six respondents (16%) wants food to be available more hours of the day or 
evening, and 7% have unmet dietary needs.  
 
For those who suggested specific hours when food should be available, the median closing time 
specified was 6 pm. Comments referred to the desire to have άreal foodέ available outside the 
current cafeteria hours, άnot only lunch.έ Some students want to eat lunch later; others would 
like to be able to get dinner when they have night classes; and some are looking for food prior to 
8:30 a.m. morning classes. See Appendix H for the text of all comments asking for extended food 
service hours. 
 
Dietary needs identified by students include: gluten-free (9 responses); more vegan or 
vegetarian options (6 responses); dairy-free (5 responses); and sugar-free or low-carb (4 
responses). There were also a variety of specific allergies and intolerances mentioned, such as 
eggs, cheese, cabbage/broccoli/cauliflower, peanuts, and white flour. Two respondents asked 
for Halal meals, and one for άIndian spicy food.έ One respondent wants soy milk available. 
 
The most common άotherέ need identified by students was lower prices. Out of 35 άotherέ 
responses, 15 dealt with this issue. See Appendix I for all άotherέ responses regarding food 
services. 
 

 
3 Respondents could choose all that apply, but in any case where a ñfood services currently meet my needsò 

response was combined with any identified needs, the ñfood services currently meet my needsò response 

was removed. 
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Housing  
Half of students rent or own a home off campus 

Survey respondents were asked about their current living arrangements. Over one-third (37%) 
are in rental accommodations off campus, while close to one out of five (18%) lives in a home 
that they own. Together, these make up 54% of students. 
 
One out of four students (25%) lives with parents or other relatives off campus. Students in 
campus housing make up 15% of survey respondents. 
 

 
 
 
 
Students who rent are the least likely to have suitable housing 

Survey respondents were asked, άIs your current housing suitable for your needs as a student?έ 
Four out of five (81%) said yes, while 19% said no. Over one-quarter of renters (27%) said that 
their housing is not suitable, making them the least likely to have suitable housing. Women were 
also significantly4 more likely than men to be in unsuitable housing (22% vs 11%). 
 

 
4 p < 0.05 
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The main reason that students give for housing being unsuitable is rental cost (54% of those 
whose housing is unsuitable), followed by distance from the College resulting in long commutes 
(22%), overcrowding (20%), and lack of access to public transportation (19%).  
 
άOtherέ problems identified include internet or wifi accessibility, and environments that are not 
conducive to studying. See Appendix J for all άotherέ housing suitability issues. 
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In addition, 10% of those respondents who indicated that their housing is suitable nevertheless 
checked off one or more items from the list of reasons why their housing might not be suitable, 
suggesting some ambivalence or grey area. The most common factor identified by these 
respondents was rental cost. 
 
 
Close to one out of three students had to move to attend the College, and those who 
moved are less likely to have suitable housing 

Survey respondents were asked, άDid you have to move in order to attend Yukon College?έ 
Close to one-third (30%) said yes, while 70% said no.  
 
One-third (33%) of those who moved are in unsuitable housing, as compared with 12% of those 
who did not move. 
 
Close to three-quarters (72%) of students who moved experienced difficulty finding suitable 
housing. This includes 42% who were worried they would not be able to attend school because 
of difficulty finding suitable housing, 22% who had some difficulty finding suitable housing but 
were not worried it would prevent them from attending school, and 7% who said that they 
found housing but it does not meet their needs as a student. 
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Two out of five students who moved and are not in Campus Housing had applied to live on 
campus 

Among students who moved to attend Yukon College, 36% are living in campus housing and 64% 
are living off campus. Two out of five (41%) of those who moved and are living off campus had 
in fact applied to Campus Housing, but either had not gotten in or had found housing elsewhere. 
 
Among students who moved and who had applied to Campus Housing but wound up living off 
campus, half (50%) are in housing that is not suitable for their needs as a student. 
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Research  
Three out of five students know that research is happening 

Students responding to the survey were asked, άHow familiar are you with the research that is 
being conducted at Yukon College?έ  
 
Two out of five (39%) did not know that we were doing research. Half (49%) know that research 
is happening, but not much more about it. One out of ten (10%) could name some specifics 
about some of the research that is going on (who is doing it, what they are doing), and 3% could 
explain to others in detail what research is being conducted at Yukon College. In other words, 
most students are aware that there is research going on, but relatively few know anything 
beyond that. 
 
 

 
 
Mature students (age 25 and up) are significantly5 more likely than traditional-aged students to 
be at least aware that research is happening (70% vs 55%). Awareness of research is also quite 
high among students in science and technical programs (94%). 
 
 

 
5 p < 0.05 
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One out of six students has taken a course that involved conducting research 

Students were asked if they have ever taken a course that involved conducting research at 
Yukon College. One out of six (17%) said yes, while two-thirds (68%) said no, and the remaining 
one out of six (16%) was unsure. 
 
 
Two-thirds of students are interested in conducting research outside of coursework 

Students were asked, άWhile youΩve been a student, have you ever been involved in conducting 
research at Yukon College that was not part of a class you were taking?έ 
 
Fewer than one out of ten (8%) said that they had done this. However, two-thirds (66%) said 
that they had not but would like to. The remaining one-quarter (26%) are not interested. 
 
 

 
 
International students showed significantly6 more interest in research than domestic students. 
The proportion saying they are not interested is 18% for international, as compared with 31% 
for domestic. 
 
Combining the responses for research done as part of a course and outside of courses, one out 
of five students (21%) has participated in research in some way during their time as a student at 
Yukon College. 
 

 
6 p < 0.05 
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Students who are not interested in being involved in research outside of classes were asked for 
the main reasons why not. Based on their written responses, lack of time is the most important 
factor (mentioned in 59% of responses). Other reasons include: research not appearing to be 
relevant to oneΩs field of study (10%), not knowing enough about it (10%), and simply not being 
interested (10%). The full text of all responses to this question can be found in Appendix K. 
 
 
Paid research positions are the number one way to involve students who would like to 
participate in research but havenôt yet done so 

Students were presented with a list of options and asked which of these would help them to be 
involved in research at Yukon College. Focusing on those who would like to be involved but have 
not been so far, half (50%) said that it would help to have paid research positions. Nearly as 
many (46%) would also benefit from training on research methods, and 44% would like help 
with identifying research opportunities. 
 
Respondents could also write in άotherέ reasons; the main reason given here was to have more 
information about research. See Appendix L for all άotherέ responses. 
 
 

 
 
 

 
Students who participated in research gained knowledge and had positive experiences 

Students who had participated in research within or outside of classes were asked, άWhat has 
being involved in research meant to your overall student experience?έ 
 
Several students commented that they had learned and gained knowledge from their 
participation in research. 
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άIt has increased my comprehension and understanding greatly, and has made me interested in 
continuing my education.έ 
 
άPriceless: I want to do science research as a career. I was able to gain experience & knowledge 
through independent directed studies, research jobs @ YRC that do what school has not.έ 

 
Some others commented that it was a positive experience for them overall. 
 

άItΩs awesomeέ 

 
 
There were also numerous comments that did not fit neatly into either of the above categories. 
The text of all responses to this question can be found in Appendix M. 
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Course Evaluati ons  
Two-thirds of students intend to complete all their course evaluations 

Survey respondents were given a brief statement about course evaluations: άAt the end of the 
term, you will be asked to complete a brief evaluation for each of your courses. The evaluations 
will be completed on Moodle and will ask you about your experiences as a learner, and your 
satisfaction with the quality of instruction.έ  
 
Students were then asked, άHow likely is it that you will complete an evaluation for each of your 
courses?έ 
 
Two-thirds of respondents (69%) said that they will definitely complete them for all their 
courses. One out of five (19%) said that they would like to complete the evaluations, but may 
not get around to it. One out of ten (10%) said that they will complete them for some courses, 
but not for others. Only 3% of respondents indicated that they are not interested in completing 
any evaluations. 
 

 
As of December 20, 2019 the actual average response rate to course evaluations in the classes 
included in the survey was 34%, for those classes where an evaluation was administered 
through EvaluationKit. Even accounting for the fact that not all registered students were in class 
on the day of the survey, and that the absent students may have been less likely to complete 
evaluations, it appears that students overestimated their likelihood of completing evaluations 
when they were responding to the survey.7 

 
7 Given a 67% attendance rate, and assuming that none of the non-attendees would have completed 

evaluations, the fraction saying they would ñdefinitelyò complete evaluations would be 67% x 69% = 46%, 

which is greater than the actual completion rate of 34%. 
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Students who did all of their K-12 schooling outside the Yukon are significantly8 more likely than 
Yukon students to say that they will definitely complete all their course evaluations (74% vs 
61%). 
 
 
Students generally hold favorable views about the importance, anonymity, and 
convenience of course evaluations 

Students were given a list of different views about course evaluations, and were asked to check 
all the statements that reflect their views. Overall, their views tended to be favorable. Three-
quarters (74%) agree that άCourse evaluations are important because instructors use them to 
improve their teaching.έ Conversely, fewer than one out of ten (7%) think that άCourse 
evaluations are not that important because no on really pays attention to the results.έ 
 
With regards to the anonymity of course evaluations, three out of five respondents (61%) agree 
that άCourse evaluations are a good way to provide anonymous feedback.έ In contrast, one out 
of ten respondents (10%) says, άI donΩt believe that my feedback on course evaluations is truly 
anonymous.έ 
 
Survey respondents were more ambivalent about the convenience of completing course 
evaluations through Moodle. One-third (34%) agrees that άIt is convenient to complete course 
evaluations online through Moodle,έ while one out of ten (10%) says that άIt is inconvenient to 
have to go online to complete course evaluations.έ 
 

 
 

8 p < 0.05 
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Students who said they may not complete any course evaluations held somewhat less favorable 
views, on the whole, than students who said they would definitely complete all their course 
evaluations. However, views are more positive than negative even among students who donΩt 
intend to complete all their evaluations. Whereas 96% of students who intend to complete all 
evaluations subscribed to at least one favorable view above, the proportion with at least one 
favorable view among those who may not complete their evaluations was 82%. More than one-
third (37%) of students who may not complete their evaluations identified with at least one 
unfavorable view, as compared with 18% of those who definitely plan to complete them. 
 

 
 
There are some differences in the proportions of students in different demographic groups who 
subscribe to various views about course evaluations.  
 
Indigenous students are significantly9 more likely than non-Indigenous students to say that 
άCourse evaluations are a good way for students to provide anonymous feedbackέ (71% vs 
57%). 
 
Domestic students are significantly more likely than International students to say that άCourse 
evaluations are a good way to provide anonymous feedbackέ (64% vs 49%), and also to say that 
άIt is inconvenient to have to go online to complete course evaluationsέ (13% vs 4%). 
 
 

 
9 p < 0.05 
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Being too busy is a major reason why students may not complete course evaluations 

Students were asked, άIf you think you wonΩt complete all the evaluations, what are the main 
reasons why you would not do so?έ 
 
Based on their written responses, the number one reason is lack of time. Out of 64 comments 
written, 27 (or 42%) referred to being busy or not having time. A few students said they would 
rather do them in class, and some said that they might forget or might not get around to it. 
Technical issues or not seeing email reminders are an issue for some. A few said that the timing 
is bad for them. Some said that they ŘƻƴΩǘ think the evaluations make any difference, and some 
will only complete evaluations for courses that stand out as particularly good or bad. A few are 
simply not interested. See Appendix N for the text of all responses. 
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Indigenous Self - I den tification  
Students who self-identified as Indigenous on the survey generally also did so on their 
application to Yukon College 

On the survey, 26% of respondents (77 people) self-identifed as Indigenous (Yukon First Nations, 
other First Nations, Inuit, or Métis). Another 68% self-identified as non-Indigenous, leaving 6% 
who skipped over this question and did not self-identify one way or another. 
 
Students who self-identified as Indigenous on the survey were asked whether they had self-
identified as Indigenous on their application to Yukon College. This was an attempt to learn 
whether some students who will self-identify on an anonymous survey might not self-identify on 
institutional records. Only 4% of self-identified Indigenous survey respondents (three people) 
stated that they did not self-identify on their application to Yukon College. Another 13% could 
not remember whether they had self-identified, or not. 
 

"If yes, did you self-identify as Indigenous on your application 
to Yukon College?" 

SOURCE: Yukon College Student Survey 2019-20 

  Number Percent 

Yes 64 83% 

No 3 4% 

Don't remember 10 13% 

N/A, did not submit an application 0 0% 

TOTAL: 77 100% 

* This question was asked only of the 77 respondents who self-identified 

on the survey as Yukon First Natoins, Other First Nations, Metis, or Inuit. 

 
 
Indigenous students who said they did not self-identify on the application were asked, άWhat 
are the main reasons why you did not choose to self-identify?έ Two students said it was because 
they did not have documentation of their Indigenous identity. The third said that they άŘƻƴΩǘ 
need the support that comes with being first nations.έ (See Appendix O for the full text of these 
responses). 
 
Based on these responses, it would appear that the main reasons why some students may not 
self-identify include: 

¶ Lacking formal documentation to support Indigenous identity; 

¶ Not wishing to be treated differently or receive additional supports; and 

¶ Not bothering one way or another about self-identification, such that they do not 
remember whether they would have done so or not. 

 
Given that 6% of survey respondents did not self-identify as Indigenous or non-Indigenous on 
the survey, and that 13% do not remember whether they self-identified on the application, 
there is a range of possibilities for the proportion of all Indigenous students who may not have 
self-identified on their application: 
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¶ Lower bound: If all those who skipped the survey question are non-Indigenous, and if all 
those who donΩt remember whether they self-identified on their application actually did 
do so, the proportion could be as low as 4%. 

¶ Mid-range: If we assume that 26% of those who did not self-identify on the survey are 
Indigenous and that none of them self-identified on their application, and that 83% of 
those who donΩt remember whether they self-identified on the application actually did 
so, the proportion would be 11%. 

¶ Upper bound: If all those who skipped the survey question are Indigenous and did not 
self-identify on their application, and if all those who donΩt remember whether they 
self-identified on their application actually did not do so, the proportion could be as high 
as 33%. 
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Overall Satisfaction  
Almost everyone agrees that Yukon College is a good learning environment 

Ninety-eight percent of students surveyed agree or strongly agree with the statement, άYukon 
College is a good learning environment.έ This is consistent with previous yearsΩ results. 
 

 
 
 
 
More than nine out of ten students agree that Yukon College provides an environment of 
cultural sensitivity for all 

Ninety-three percent of all students surveyed (and 92% of self-identified Indigenous students) 
agree or strongly agree with the statement, άYukon College provides an environment of cultural 
sensitivity for all.έ These results are consistent with previous years. 
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Nearly nine out of ten students say that their time at Yukon College has increased their 
knowledge and understanding of Yukon First Nations 

Eighty-eight percent of survey respondents agree or strongly agree with the statement, άMy 
time at Yukon College has increased my knowledge and understanding of Yukon First Nations.έ 
This is an increase of ten percentage points from two years ago. 
 
Mature students (aged 25 and older) are significantly10 more likely than traditional-aged 
students to άstrongly agreeέ with this statement (50% vs 32%). 
 

 
10 p < 0.05 
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Nine out of ten students are satisfied with the quality of instruction, course content, and 
support services 

Ninety-four percent of students surveyed are satisfied or very satisfied with the quality of 
instruction, 90% are satisfied or very satisfied with course content, and 92% are satisfied or very 
satisfied with support services. These results are generally consistent with previous years. 
 
International students are significantly11 more likely than domestic students to say they are 
άvery satisfiedέ with support services (46% vs 32%). 

 

 

 
11 p < 0.05 
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Seven out of ten students are satisfied with opportunities to engage in research 

Seventy-one percent of students surveyed said that they are satisfied or very satisfied with 
opportunities to engage in research. This is down fourteen percentage points from last year.  
 
This yearΩs survey was different from previous years, in that it included a section asking students 
about their involvement in research within and outside of class. This section of the survey may 
have raised studentsΩ expectations about what type of involvement is possible, causing some to 
then evaluate their opportunities to date in a more critical light. 
 
On the survey, students who did at least some of their K-12 schooling in the Yukon were 
significantly12 more likely than students from outside the territory to state that they are satisfied 
or very satisfied with opportunities to engage in research (74% vs 61%). 
 

 
12 p < 0.05 
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Conclusion 
Overall, student satisfaction continues to be high, with 98% saying that Yukon College is a good 
learning environment, and at least 90% being satisfied with the quality of instruction, course 
content, and support services.  
 
However, the survey identified a number of areas where students may have unmet needs. 
 
The Student Services Centre does a good job of helping students. Nevertheless, one out of six 
students has had a significant need that the College has not been able to help them with, and 
relatively few would know where to go if they had a concern about being treated fairly as a 
student. As well, fewer than half are άvery confidentέ that such a concern would be addressed in 
a fair and equitable manner. 
 
One out of five students (19%) feels that their current housing situation is not suitable for their 
needs as a student, primarily because of cost. Fully half of students who applied to Campus 
Housing but wound up living elsewhere are in housing that is not suitable for them. 
 
Not so much an unmet need but a potential pool of untapped interest, two-thirds of students 
(66%) have not yet been involved in conducting research outside of their classes but are 
interested in doing so. Paid research positions, training on research methods, help identifying 
opportunities, and research courses for credit are some of things that would help these students 
to get involved. 
 
Course evaluation response rates continue to be a challenge, and apparently despite the good 
intentions of students. While 69% of survey respondents said they would definitely complete 
their course evaluations, only 34% actually did so. Students hold generally favorable views about 
the importance and anonymity of course evaluations. As for the convenience of completing 
them online, more say this is convenient than inconvenient ς but the balance is closer than for 
importance or anonymity, suggesting some ambivalence on this aspect. The main reason why 
some students thought they might not complete their evaluations is that they are too busy to 
get them done. It may be worth experimenting with other methods of encouraging students to 
complete evaluations despite their busy schedule, such as providing time in class, or emailing a 
reminder to students once their last exam is over. 
 
This yearΩs survey experienced some challenges in obtaining survey completions from students 
in online-only courses. In future years, the sample size may need to be increased in both face-to-
face and online courses, to ensure completions by students across the full range of Yukon 
College programs. 
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Appendices  

Appe ndix A : Included Classes  
 
The following classes were included in the survey: 

¶ ACCT 101, Intro Financial Accounting 1 

¶ ACCT 213, Finance 1 

¶ ALES 391, Critical Thinking & Comm  

¶ ANAT 1101, Anatomy & Physiology 

¶ BUS 051, Managing Your Art Career 

¶ CCPC 500, Climate Change & Policy Literacy (online only) 

¶ CHEM 110, The Structure of Matter 

¶ COMP 050, Computer Fundamentals 

¶ ELCC 100, Cultural Competency in ELCC (includes Zoom students) 

¶ ELCC 200, Program Planning-Science (includes Zoom students) 

¶ ENVS 100, Environmental Science I 

¶ ERDG 310, Literacy for a Better World 

¶ FNGA 100, FN Governance & Public Admin (includes Zoom students) 

¶ HCA 111, Health 2 Lifestyle/Choices 

¶ KEY 100, Keyboarding (online only) 

¶ LEAD 300, Multi-Juris Business (includes Zoom students) 

¶ MMC 110, Theories of Communication (online only) 

¶ POLI 101, The Government of Canada (online only) 

¶ PRMA 100, Redefining Case Mgmt (online only) 

¶ PSYC 100, Intro to Psychology 1 

¶ SOCI 203, Sociology of the Family 

¶ SW 390, Comm Skills in Social Work 
 
Culinary Arts was also included, along with the Carpentry and Electrical pre-apprenticeship 
trades classes. 
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Appendix B: Respondent Demogr aphics  
 
More than nine out of ten respondents say they are taking programs, rather than just 
courses. 

 

"Are you enrolled in a program at Yukon College?" 

SOURCE: Yukon College Student Survey 2019-20   

  Number Percent 

Yes 281 94% 

No, taking pre-requisites 5 2% 

No, just taking courses 14 5% 

TOTAL: 300 100% 

 
 
 
Almost nine out of ten respondents say they are studying full-time. 

The survey methodology oversamples full-time students. Since the unit of selection is the class, 
rather than the student, students who are enrolled in a larger number of classes have a higher 
probability of being selected. 
 
hƴ ǘƘƛǎ ȅŜŀǊΩǎ ǎǳǊǾŜȅΣ у7% of students said that they are studying full-time, while 13% are part-
time. The actual proportion of credit students who are full-time in Fall 2019 is 78%, while 22% 
are part-time. 
 

"Are you currently taking courses full-time, or part-time?" 

SOURCE: Yukon College Student Survey 2019-20   

  Number Percent 

Full-time 257 87% 

Part-time 40 13% 

SUB-TOTAL: 297 99% 

No response or multiple responses 3 1% 

TOTAL: 300 100% 

 
 
 
Half of survey respondents are at the certificate level. 

Based on their self-reported program and/or the level of the class in which they were surveyed, 
52% of respondents were at the certificate level (including pre-apprenticeship trades). Close to 
one-quarter (23%) were at the diploma level, 19% were in degrees, 2% were in a post-graduate 
certificate, and 4% were in College Access Pathways. 
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Respondents by Credential Level* 

SOURCE: Yukon College Student Survey 2019-20   

  Number Percent 

College Access Pathways 11 4% 

Certificate 157 52% 

Diploma 70 23% 

Degree 57 19% 

Postgraduate 5 2% 

TOTAL: 300 100% 

*Based on self-reported program and/or level of class surveyed  

 
 
 
Fifteen percent completed the survey online, and 13% were in Yukon communities. 

Fifteen percent of respondents completed the survey online, while 85% did it on paper in their 
classroom. 
 

Paper vs Online Survey Completion 

SOURCE: Yukon College Student Survey 2019-20   

  Number Percent 

Paper 255 85% 

Online, while on campus 18 6% 

Online, while off campus (at home, at work, etc.) 25 8% 

Online, location not specified 2 1% 

TOTAL: 300 100% 

 
 
Online survey respondents were asked about their physical location where they were studying. 
Most (64%) were in Whitehorse, with 13% in Yukon communities, 16% outside the territory, and 
7% giving άotherέ responses. 
 

Location of Online Survey Respondents 

SOURCE: Yukon College Student Survey 2019-20   

  Number Percent 

Dawson City 1 2% 

Haines Junction 1 2% 

Mayo 1 2% 

Old Crow 1 2% 

Teslin 1 2% 

Watson Lake 1 2% 

Whitehorse Correctional Centre 1 2% 

Whitehorse (Ayamdigut, or connecting from home/work/etc.) 28 62% 

Outside Yukon 7 16% 

Other 3 7% 

TOTAL: 45 100% 
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More than three out of five respondents identify as female. 

hƴ ǘƘƛǎ ȅŜŀǊΩǎ ǎǳǊǾŜȅΣ 62% of respondents identified as female, 36% identified as male, and four 
people (1%) identified as gender diverse. 
 

"What is your gender identity?" 

SOURCE: Yukon College Student Survey 2019-20   

  Number Percent 

Female 179 62% 

Male 104 36% 

Gender diverse 4 1% 

SUB-TOTAL: 287 96% 

No response or multiple responses 13 4% 

TOTAL: 300 100% 

 
 
More than one-quarter of respondents identify as Indigenous. 

More than one-quarter (26%) respondents self-identified as Indigenous, including 15% who self-
identified as Yukon First Nations. 
 

"Are you an Indigenous person?" 

SOURCE: Yukon College Student Survey 2019-20   

  Number Percent* 

Yukon First Nations 44 15% 

Other First Nations 16 5% 

Métis 6 2% 

Inuit 13 4% 

No Indigenous identity indicated 223 74% 

Total Respondents: 300   

*NOTE: Respondents could choose all that apply. Percentages sum to over 100%. 

 
 
The median age of survey respondents is between 25-29. 

 

"What is your age?" 

SOURCE: Yukon College Student Survey 2019-20   

  Number Percent 

Under 20 48 16% 

20 to 24 79 26% 

25 to 29 57 19% 

30 to 39 67 22% 

40 to 49 25 8% 

50 and up 14 5% 

SUB-TOTAL: 290 97% 

No response or multiple responses 10 3% 

TOTAL: 300 100% 
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More than one-quarter of respondents learned English as a second language. 

More than one-quarter of respondents (28%) indicated that English was not their first language.  
 

"What is your first language?" 

SOURCE: Yukon College Student Survey 2019-20   

  Number Percent* 

English 203 68% 

French 11 4% 

Tagalog 15 5% 

First Nations language 2 1% 

Other language 66 22% 

Only non-English languages indicated 83 28% 

Total Respondents: 300   

*NOTE: Respondents could choose all that apply. Percentages sum to over 100%. 

 
 
 
One out of five respondents is an International student. 

 

"Are you an International student?" 

SOURCE: Yukon College Student Survey 2019-20   

  Number Percent 

Yes 61 21% 

No 227 79% 

SUB-TOTAL: 288 96% 

No response or multiple responses 12 4% 

TOTAL: 300 100% 

 

 

 
Half of survey respondents did all their K-12 schooling outside the Yukon. 

Survey respondents were asked to indicate where they did their K-12 schooling: in Whitehorse, 
in a rural Yukon community, elsewhere in Canada, or outside Canada (and could check all that 
apply). Half of respondents (50%) indicated that they did all their schooling elsewhere in 
Canada, or outside Canada. 
 

"Where did you go to school (kindergarten through Grade 12)?" 

SOURCE: Yukon College Student Survey 2019-20   

  Number Percent* 

Whitehorse 118 39% 

Rural Yukon community 31 10% 

Elsewhere in Canada 96 32% 

Outside Canada 84 28% 

All schooling outside the Yukon 151 50% 

Total Respondents: 300   

*NOTE: Respondents could choose all that apply. Percentages sum to over 100%. 
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Appendix C: Program Weightings  
The classes selected for the survey are intended to cover the range of credit programs offered at 
the College, as well as to include both daytime and evening classes. In some program areas, such 
as Trades, it is relatively easy to reach almost all enrolled students by this method. In other 
areas, such as Liberal Arts, it is much more challenging to select classes in a way that will reach a 
large proportion of students, as students do not share a common core of courses nor move 
through in a cohort model. Inevitably, some program areas are oversampled and others are 
undersampled by the survey. 
 
To correct for this over- and under-sampling, weights are applied to broad program areas. 
Programs are self-reported by the students completing the survey. If no program information is 
provided, then the program area hosting the class is taken tƻ ōŜ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǇǊƻƎǊŀƳΦ CƻǊ 
example, a student in MATH 050 who self-reports that heǊ ǇǊƻƎǊŀƳ ƛǎ ά.ǳǎƛƴŜǎǎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ 
will be included in Business Administration. Another student in the same class who does not 
indicate his program will be included in Access Pathways. 
 
Programs are then grouped into broad program areas, as follows: 

¶ ASD (Academic and Skill Development): 
o College Access Pathways 
o Yukon First Nations Arts 

¶ HEHS (Health, Education and Human Services): 
o Bachelor of Education 
o Bachelor of Social Work 
o Early Learning and Child Care 
o Health Care Assistant 
o Practical Nursing 

¶ LA (Liberal Arts): 
o Bachelor of Indigenous Governance 
o General Studies 
o Heritage and Culture 
o Liberal Arts 
o Northern Justice/Criminology 

¶ MTH (Management, Tourism and Hospitality): 
o Business Administration 
o Culinary Arts 
o Multimedia Communications 
o Office Administration 

¶ ST (Science and Technology): 
o Bachelor of Science (Northern Environmental and Conservation Sciences) 
o Northern Science 
o Renewable Resource Management 
o Science 

¶ Trades: 
o Pre-Apprenticeship Carpentry 
o Pre-Apprenticeship Electrical 
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The table below shows the number and percentage of survey respondents in each 
programmatic area, the actual number and percentage of Fall 2019 credit students in each area, 
and the resulting weights.  
 

Respondents by Program Area, and Program Weights 
SOURCE: Yukon College Student Survey 2019-20 and Data 
Warehouse      

  Survey   
Actual 

Enrolment   

Sampling Fraction 

    

Program Area N %   N %     Weights 

ASD 18 6%  115 15%  16%  2.48 

HEHS 82 27%  180 23%  46%  0.85 

LA 74 25%  215 28%  34%  1.13 

MTH 71 24%  163 21%  44%  0.89 

ST 36 12%  69 9%  52%  0.74 

TR 19 6%  32 4%  59%  0.65 

TOTAL 300     774     39%     

 
 
For example, ASD was undersampled by the survey, so each response from an ASD student is 
given a weight of 2.48 responses in the survey results ς their responses count more than double. 
By contrast, Trades was oversampled, so each response from a Trades student counts as 0.65 
responses in the survey results ς their responses count about two-thirds. This serves to adjust 
for the sampling errors, on the assumption that students in different types of programs are 
different from one another in some systematic ways and give characteristically different types of 
responses. 
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Appendix D: Data Tables  
 
Reasons for Going to School 
 

SOURCE: Yukon College Student Survey 2019-20

ASD HEHS LA MTH ST Trades Total

because I am interested in the field I am studying 56% 78% 69% 63% 83% 74% 69%

because I am already working in the field I am studying11% 46% 11% 28% 17% 0% 23%

because my family wants or expects me to go to school11% 7% 18% 10% 14% 11% 12%

because I have funding 22% 16% 14% 23% 17% 16% 18%

to figure out what field I might want to study 33% 4% 24% 10% 14% 5% 16%

to decide if school is "for me" 17% 0% 5% 3% 8% 0% 5%

to get my pre-requisites for the program I'm interested in11% 5% 16% 6% 22% 5% 11%

to finish my high school equivalency 11% 0% 4% 3% 0% 0% 3%

so that I can have a better life 56% 56% 54% 65% 53% 53% 57%

so that I can make more money 17% 51% 35% 54% 50% 58% 42%

so that I can get a better job 50% 56% 54% 61% 61% 42% 55%

to start my own business 28% 15% 9% 30% 11% 26% 18%

to prove that I can do it 33% 21% 18% 28% 17% 11% 23%

to get housing on campus 0% 1% 0% 1% 0% 0% 1%

for fun 11% 13% 12% 18% 14% 32% 15%

other reasons 22% 11% 3% 7% 14% 5% 10%

"What are your reasons for going to school right now?"
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Seeking Assistance from Yukon College 
 

SOURCE: Yukon College Student Survey 2019-20

ASD HEHS LA MTH ST Trades Total

Yes 82% 56% 62% 65% 69% 58% 65%

No 18% 44% 38% 35% 31% 42% 35%

SUB-TOTAL: 94% 99% 100% 100% 100% 100% 99%

No response or multiple responses 6% 1% 0% 0% 0% 0% 1%

TOTAL: 100% 100% 100% 100% 100% 100% 100%

"Have you accessed the Student Services Centre (located across from the Bookstore at Ayamdigut campus, or services available 

remotely)?"

 
 

SOURCE: Yukon College Student Survey 2019-20

ASD HEHS LA MTH ST Trades Total

Yes 79% 87% 85% 89% 88% 91% 86%

Partially 21% 11% 15% 11% 12% 9% 14%

No 0% 2% 0% 0% 0% 0% 0%

TOTAL: 100% 100% 100% 100% 100% 100% 100%

"If yes, were the staff able to assist you?"

 
 
 
 

SOURCE: Yukon College Student Survey 2019-20

ASD HEHS LA MTH ST Trades Total

Yes 18% 20% 12% 19% 22% 5% 17%

No 82% 80% 88% 81% 78% 95% 83%

SUB-TOTAL: 94% 98% 99% 99% 100% 100% 98%

No response or multiple responses 6% 2% 1% 1% 0% 0% 2%

TOTAL: 100% 100% 100% 100% 100% 100% 100%

"Have you had any signficant needs as a student that the College has not been able to help you with?"

 
 
 

SOURCE: Yukon College Student Survey 2019-20

ASD HEHS LA MTH ST Trades Total

Yes 35% 26% 32% 26% 28% 39% 30%

No 65% 74% 68% 74% 72% 61% 70%

SUB-TOTAL: 94% 99% 99% 97% 100% 95% 98%

No response or multiple responses 6% 1% 1% 3% 0% 5% 2%

TOTAL: 100% 100% 100% 100% 100% 100% 100%

"If you had a concern about whether you were graded fairly, or otherwise treated fairly as a student at Yukon College, would you 

know where to go?"
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SOURCE: Yukon College Student Survey 2019-20

ASD HEHS LA MTH ST Trades Total

Very confident 44% 38% 38% 43% 33% 42% 40%

Somewhat confident 44% 51% 58% 45% 53% 58% 51%

Not very confident 11% 11% 4% 12% 14% 0% 9%

SUB-TOTAL: 100% 98% 97% 97% 100% 100% 98%

No response or multiple responses 0% 2% 3% 3% 0% 0% 2%

TOTAL: 100% 100% 100% 100% 100% 100% 100%

"If you had such a concern, do you feel confident that your concern would be addressed in a fair and equitable manner?"
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Bookstore and Food Services 
 

SOURCE: Yukon College Student Survey 2019-20

ASD HEHS LA MTH ST Trades Total

After 7 p.m. on Monday-Thursday 0% 9% 16% 4% 6% 0% 8%

After 4 p.m. on Friday 0% 12% 15% 4% 6% 0% 8%

After 1:30 p.m. on weekends 0% 13% 11% 8% 19% 5% 10%

Current operating hours meet my needs 100% 70% 61% 85% 81% 95% 77%

N/A or no response 0% 7% 14% 1% 0% 0% 6%

Total Respondents: 100% 100% 100% 100% 100% 100% 100%

Additional Bookstore Hours Needed

 
 
 

SOURCE: Yukon College Student Survey 2019-20

Paper Online Total

Yes 95% 96% 95%

No 5% 4% 5%

SUB-TOTAL: 49% 58% 50%

N/A, I am at Ayamdigut campus 47% 27% 44%

No response 4% 16% 5%

TOTAL: 100% 100% 100%

Remote Access to Bookstore Services: "Are you able to get the service 

that you need?"

 
 
 

SOURCE: Yukon College Student Survey 2019-20

ASD HEHS LA MTH ST Trades Total

Available more hours 17% 17% 18% 13% 25% 5% 16%

Dietary needs 6% 9% 7% 4% 11% 16% 7%

Other needs 17% 12% 14% 11% 8% 16% 13%

Food services currently meet my needs 56% 46% 50% 65% 61% 68% 55%

N/A or no response 6% 17% 18% 10% 0% 0% 12%

Total Respondents: 100% 100% 100% 100% 100% 100% 100%

Food Services Needed
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Housing 
 

 
 
 

 
 
 

 
 
 

 
 

 

 


































































