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Highlights 
This year’s student survey has a focus on technology, a theme that was also covered in 

2012-13 and 2009-10. A total of 307 students completed the survey (40% of credit 

students enrolled for the Fall semester). 

 

Three-quarters have laptops 
Laptop ownership has held fairly steady over the past six years, and is currently at 78%. 

Desktop ownership, meanwhile, has fallen from 55% in 2009-10 to 24% today. 

 

Seven out of ten students have smartphones 
Today, 71% of students have smartphones, up from 50% in 2012-13 and 16% in 2009-10. 

One out of ten (11%) has a basic cell phone without web access. This leaves one out of 

five students (20%) without any type of cell phone. 

 

One-third have tablets 
One out of three students (32%) has a tablet. Almost as many (29%) have gaming 

devices. E-readers are still a niche product, at 7%. 

 

 
 

 

One-fifth to one-third have experienced alternative delivery methods 
One out of five students (20%) has experienced a flipped classroom, while one-quarter 

(24%) has experience with blended learning. Three out of ten students (30%) have taken 

an asynchronous online course, and a similar proportion (29%) have taken synchronous 

online courses. 

 

Alternative delivery methods are more liked than disliked, but there are mixed 

feelings 
All these delivery methods have more “likes” (32%-49%) than “dislikes” (10%-27%), but 

there are also a lot of “mixed feelings” (30%-47%). The balance is most favorable 

towards blended learning, and flipped classrooms. 
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99% of students use the Internet 
Only 1% of students said that they do not go online. Most access the Internet at home 

(82%) or at Yukon College (77%).  

 

Facebook is the dominant social network 
Four out of five students (82%) said they had used Facebook in the past 30 days. One-

third (33%) used Instagram, 29% used Pinterest, and one-quarter (25%) used Snapchat. 

Fewer students use Twitter (16%), LinkedIn (7%), or YikYak (1%). 

 

One-third have ñlikedò the Yukon College Facebook page 
One out of three students (33%) has “liked” the Yukon College Facebook page, up from 

23% in 2012-13. Students said that they like the postings of events, pictures and videos, 

and general updates and information. To improve the page, they suggested posting more 

events and posting events in advance, as well as posting more frequently. 

 

Very few follow the Twitter feeds 
Eight people (3% of respondents) said that they follow Yukon College on Twitter, and 

one person (0%) follows the Yukon Research Centre. 

 

Two out of five would ñdefinitelyò use a Yukon College mobile app 
Respondents were told, “Yukon College is considering creating a mobile app that would 

display academic and course information, campus life activities, volunteer opportunities, 

connections to support staff and the Student Union, and calendar updates.” They were 

then asked, “Does this sound like something you would use?” In response, 40% said that 

they would “definitely” use this, while 36% said “maybe” and 13% “probably not.” The 

remaining 10% chose “N/A” or skipped the question. 
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When asked what they would like to do with a Yukon College app, many respondents 

asked for access to academic and course information for their current courses, or for 

academic planning tools. Communication tools were also frequently mentioned, as well 

as information about campus life activities.  

 

Three out five students are regular users of Moodle 
Three-fifths (60%) of students use Moodle daily (29%) or weekly (31%). When Trades 

programs and community campuses are excluded, this percentage rises to 73%. 

 

When asked what they like about Moodle, many students said that it is easy to use, and 

they like having everything in one place and well-organized. They enjoy having access to 

course materials, as well as access to grades.  

 

To improve Moodle, students suggested having access to their Yukon College email from 

within the portal, and to simplify the login process by reducing the length of usernames 

and allowing custom passwords. They also suggested that all instructors be encouraged 

and equipped to use Moodle effectively and consistently.  

 

Increase in ratings of effectiveness 
This year, 87% of respondents “agree” or “strongly agree” with the statement, 

“Technology is used effectively in my courses at Yukon College.” This is up from 82% 

in the previous two years. 

 

Improve navigation and show more course details to improve the website 
Students were asked for suggestions to improve the main Yukon College website. They 

suggested showing more detailed information about courses and programs, as well as 

making this information easier to find. There were also general suggestions to improve 

the navigation, layout, and user-friendliness.  

 

Use more devices and online tools 
Students were asked what kinds of technologies they would like to see used more often in 

their courses, or at the College generally. They suggested making more use of Smart 

Boards, tablets, laptops, tools (e.g. for trades), and computers generally. They also asked 

for lecture capture, and online tests and practice exams, and more use of functionality in 

Moodle (such as posting grades and course materials). However, some said that nothing 

new is needed, and some prefer less technology. 

 

Address slow computers and Wifi, and simplify log-ins 
Students were also asked if there are any technologies that they wish they did not have to 

deal with at the College. They talked about slow computers and slow start-ups times for 

the computers in the labs and library. There were also complaints about slow Internet, 

and having to repeatedly sign on to the Wifi. Some suggested centralizing online services 

to reduce the number of log-ins and passwords. There were also some complaints about 

Moodle, and about reliance on technology in general. However, some said that there are 

no issues. 
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Purpose and Methods 
The annual Yukon College Student Survey is an in-class, pencil-and-paper survey of 

credit students (and non-credit students in courses of at least four weeks duration at 

community campuses). It is conducted during the Fall semester between October and 

November. The content modules vary from year to year, in response to current priorities. 

This year’s focus was on technology. The 2009 and 2012 surveys also had a technology 

focus. With rapid changes in consumer and educational technology, the questions have 

been revised substantially from previous years. 

 

At Ayamdigut, the survey was administered in class by staff volunteers. Classes were 

selected to cover the range of programs offered at the College, and to maximize sample 

size while minimizing the overlap between class lists. No student was registered in more 

than two of the selected classes, and students were asked not to complete the survey more 

than once. Evening and daytime classes were included. For a complete list of included 

classes, see Appendix A. 

 

A PDF version of the survey was emailed to community campus staff for use with their 

students. An online version of the survey was also created for those communities who 

preferred an online format, as well as for use in classes at Ayamdigut that had students 

connecting remotely via Fuze. 

 

A total of 307 students completed the survey. This amounts to 40% of the 759 credit 

students enrolled during the Fall semester. 

 

Because the student survey is administered in class, it tends to oversample full-time 

students relative to part-time students. The target population is best thought of as a 

snapshot of students present in classes during late October and November of 2014, rather 

than in terms of student headcounts. An overview of the respondent demographics, 

including full- and part-time status, can be found in Appendix B. 

 

Results have been weighted to adjust for over- and under-sampling of some program 

areas. Details of the weighting procedure can be found in Appendix C. 

 

Illustrative written comments are quoted where relevant in this report. The complete text 

of all written comments, edited where necessary to preserve respondent confidentiality 

and grouped by thematic analysis, can be found in further appendices to this report. 
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Technology Results 

Device Ownership 
Ownership of desktop computers has fallen dramatically from 55% in 2009, to 24% 

today. Laptop ownership has held fairly steady and is currently at 78%. Laptop 

ownership is highest amongst female students (85%), non-Aboriginal students (86%), 

students under the age of 30 (84%), and those who did all their K-12 schooling outside 

the territory (89%). 

 

Trends in Device Ownership 

SOURCE: Yukon College Student Survey 2015 
    2009 2012 2015 

Desktop computer 55% 34% 24% 

Laptop 71% 83% 78% 

Tablet N/A 27% 32% 

E-reader 3% 11% 7% 

Basic cell w/o Web access 37% 26% 11% 

Smart phone 16% 50% 71% 

Gaming device 38% 46% 29% 

 

 

 
 

 

About one-third (32%) of students have tablets, up only slightly from 27% in 2012. E-

readers are still a niche product, owned by 7% of current students.  

 

Smartphones have largely taken over, with 71% of students now owning one. Only 11% 

still have a basic cell phone without web access. One out of five students (20%) does not 

have any type of cell phone.  
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Smartphone ownership is highest amongst women (75%), non-Aboriginal students 

(75%), students under the age of 30 (80%), and those who did all their K-12 schooling 

outside the territory (77%). 

 

There is no clear trend in gaming devices, which 29% of students have currently. These 

are most common amongst male students (44%), students under the age of 30 (38%), and 

students who did at least some of their K-12 schooling in the Yukon (36%). 

 

The table below shows the percentage of students in each programming area that report 

having these devices. Laptop ownership is highest in Science and Technology (94%) and 

lowest at the community campuses (41%). Tablets are most common in Trades (42%) 

and Management, Tourism and Hospitality (40%). Smartphone ownership is highest in 

Academic and Skill Development (84%) and Liberal Arts (83%), but less common at the 

community campuses (35%) and in Health, Education and Human Services (65%). 

 

"Which of the following devices do you have?" 

SOURCE: Yukon College Student Survey 2015 
         ASD HEHS LA MTH ST Trades CC Total 

Desktop computer 32% 21% 25% 23% 28% 15% 16% 24% 

Laptop 63% 89% 86% 89% 94% 65% 41% 78% 

Tablet 32% 32% 31% 40% 28% 42% 24% 32% 

E-reader 0% 7% 8% 10% 8% 8% 5% 7% 

Basic cell w/o Web access 11% 9% 3% 12% 11% 19% 24% 11% 

Smart phone 84% 65% 83% 73% 75% 81% 35% 71% 

Gaming device 42% 16% 22% 34% 31% 54% 24% 29% 

 

 

Course Delivery Modes 
Students were asked if they have ever taken a class, course or other training that was (a) 

totally online, with set times to participate (synchronous), (b) totally online, at your own 

pace (asynchronous), (c) blended, with online and face-to-face components, or (d) flipped 

classroom, with video lectures to watch at home and class time spent on problems or 

discussion. Those who had experienced each type of delivery were asked whether they 

liked it, had mixed feelings, or did not like it. 

 

 One out of five students (20%) had experienced the flipped classroom, while one out of 

four (24%) had experience with blended learning. Slightly more had taken asynchronous 

online (30%) or synchronous online (29%) courses. 

 

Students over the age of 30 were the most likely to have taken a synchronous online 

course (39%). Experience with asynchronous online courses was most prevalent amongst 

non-Aboriginal students (38%). 
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All these delivery methods had more “likes” than “dislikes,” but also a lot of “mixed 

feelings.” The balance was most favorable towards blended learning, and flipped 

classrooms. 
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Students' feelings about course delivery methods they have 
experienced 

SOURCE: Yukon College Student Survey 
2015 

    Liked Mixed feelings Didn't like 

Synchronous online 32% 41% 27% 

Asynchronous online 34% 46% 20% 

Blended 43% 47% 10% 

Flipped classroom 49% 30% 21% 

 

 

Synchronous online learning was most liked by women (42%), Aboriginal students 

(41%), and students over the age of 30 (37%). Asynchronous online learning was also 

more popular with women (40%). 

 

Blended learning was most liked by students over the age of 30 (49%). The flipped 

classroom was liked most by non-Aboriginal students (61%) and those who had done all 

of their K-12 schooling outside the Yukon (61%). All of these percentages are based only 

on those who had experience with the delivery method in question. 

 

 

Internet Access 
Most students access the Internet at home (82%) or at Yukon College (77%). About half 

(48%) access the Internet through their cell phone network (not using Wifi). One-third 

(34%) use public wifi (e.g. at coffee shops, etc.), and one-quarter (26%) go online at 

work. Relatively few (13%) make use of Internet at the public library, while 4% go 

online in “other” ways such as at friends’ or relatives’ houses. Only 1% indicated that 

they do not go online at all. 
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"Where do you usually access the Internet?" 

SOURCE: Yukon College Student Survey 2015 
         ASD HEHS LA MTH ST Trades CC Total 

Home 74% 86% 90% 85% 89% 81% 65% 82% 

Yukon College 89% 74% 85% 79% 83% 81% 41% 77% 

Work 16% 33% 36% 18% 28% 19% 22% 26% 

Public library 26% 9% 10% 12% 11% 0% 14% 13% 

Public Wifi, e.g. at coffee shops 42% 28% 36% 34% 31% 35% 32% 34% 

Cell phone network (not using Wifi) 58% 44% 53% 45% 53% 54% 35% 48% 

Other 0% 4% 3% 3% 6% 0% 11% 4% 

N/A - Do not go online 0% 0% 0% 0% 0% 0% 5% 1% 

 

 

 

Social Media 
Facebook continues to dominate social media, with 82% of students saying they had used 

it in the past 30 days. Between one-quarter to one-third are on Instagram (33%), Pinterest 

(29%), or Snapchat (25%). Twitter usage has increased from 2% in 2009 to 16% today. 

Very few students are on LinkedIn (7%) or YikYak (1%). 

 

"Which of the following have you used during the past month (30 days)?" 
SOURCE: Yukon College Student Survey 
2015 

         ASD HEHS LA MTH ST Trades CC Total 

Facebook 89% 84% 85% 85% 89% 81% 51% 82% 

Twitter 26% 9% 24% 14% 14% 15% 3% 16% 

LinkedIn 0% 7% 10% 10% 14% 0% 0% 7% 

Instagram 37% 25% 46% 40% 36% 31% 8% 33% 

Snapchat 32% 16% 31% 29% 31% 38% 5% 25% 

Yik Yak 0% 0% 3% 0% 0% 0% 0% 1% 

Pinterest 21% 49% 37% 33% 14% 12% 5% 29% 
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Trends in Social Media 
SOURCE: Yukon College Student Survey 
2015 

    2009 2012 2015 

Facebook 75% 83% 82% 

Twitter 2% 12% 16% 

LinkedIn 3% 4% 7% 

 

 
 

 

There are some demographic differences in social media usage. Facebook is most popular 

with women (88%), as is Pinterest (42%) and Instagram (41%). Instagram is also popular 

with students under the age of 30 (46%). Snapchat is used almost entirely by students 

under the age of 30 (42%, as compared with 1% of older students). Students who did at 

least some of their K-12 grades in the Yukon are also more likely to be on Snapchat 

(32%). 

 

 

Yukon College Facebook 
One-third (33%) of all students said that they have “liked” the Yukon College Facebook 

page, up from 23% in 2012. Eliminating those who are not on Facebook, this amounts to 

41% of Facebook users currently at the College. 

 

Students who did all of their K-12 schooling outside the Yukon were more likely to have 

“liked” the page (40% overall), even though they were not more likely to be on 

Facebook. 
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"Have you "liked" the Yukon College Facebook page?" 

SOURCE: Yukon College Student Survey 2015 
         ASD HEHS LA MTH ST Trades CC Total 

Yes 35% 50% 32% 45% 47% 29% 42% 41% 

No, or no response 65% 50% 68% 55% 53% 71% 58% 59% 

SUB-TOTAL: 89% 84% 85% 85% 89% 81% 51% 82% 

Not a Facebook user 11% 16% 15% 15% 11% 19% 49% 18% 

TOTAL: 100% 100% 100% 100% 100% 100% 100% 100% 

 

 

Students were asked to comment on what they like about the Yukon College Facebook 

page. They especially mentioned events, as well as pictures and videos, and general 

updates and information. 

 
ñI like seeing updates on upcoming eventsò 

 

ñIôm notified of activities that I havenôt heard about.ò 

 

ñAll of the videos that they post.ò 

 

ñPhotos of friends and events that happened ï or will happenò 

 

ñKeeps me informedò 

 

 

Students were also invited to offer suggestions for how to improve the Yukon College 

Facebook page. Primarily, they suggested posting more events and posting the events in 

advance, as well as generally posting more frequently. 

 
ñCalendar & Events posted ahead of timeò 

 

ñPost events on the page so we can be reminded of themò 

 

ñPost more stuffò 

 

ñPost more often. Post more pictures. People on social media like pictures.ò 

 

ñA little more updates and interactionò 

 

 

Additional comments can be found in Appendices D and E. 

 

 

Yukon College and YRC Twitter 
Very few students follow the Twitter feeds. Eight people (3%) said that they follow the 

Yukon College Twitter feed, while 1 person (0%) follows the Yukon Research Centre 

feed. 
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As a proportion of just those students who are active Twitter users, this comes out to 17% 

following the Yukon College feed and 2% following the YRC. 

 

"Do you follow the Yukon College or Yukon Research Centre Twitter feeds?" 

SOURCE: Yukon College Student Survey 2015 
         ASD HEHS LA MTH ST Trades CC Total 

Yukon College 20% 20% 7% 30% 17% 25% 0% 17% 

Yukon Research Centre 0% 0% 0% 0% 17% 0% 0% 2% 

Neither, or no response 80% 80% 93% 70% 67% 75% 100% 82% 

SUB-TOTAL: 26% 9% 24% 14% 17% 15% 3% 16% 

Not a Twitter user 74% 91% 76% 86% 83% 85% 97% 84% 

TOTAL: 100% 100% 100% 100% 100% 100% 100% 100% 

 

 

Yukon College Mobile App 
Students were presented with a description of a hypothetical mobile app for Yukon 

College, and asked about their interest in using such an app: “Yukon College is 

considering creating a mobile app that would display academic and course information, 

campus life activities, volunteer opportunities, connections to support staff and the 

Student Union, and calendar updates. Does this sound like something you would use?” 

 

Two out of five respondents (40%) said they would definitely use this, with another 36% 

saying “maybe.” This leaves 13% who said they probably would not use it, and 10% who 

chose “N/A” or skipped the question. 

 

Interest was highest amongst students under the age of 30 (44% “definitely”). 

 

Interest in Using a Yukon College Mobile App - All Respondents 

SOURCE: Yukon College Student Survey 2015 
         ASD HEHS LA MTH ST Trades CC Total 

Definitely would use 53% 35% 42% 41% 44% 38% 27% 40% 

Maybe would use 32% 37% 39% 40% 28% 42% 35% 36% 

Probably would not use 5% 18% 15% 11% 17% 12% 16% 13% 

N/A, or no response 11% 11% 3% 8% 11% 8% 22% 10% 

TOTAL: 100% 100% 100% 100% 100% 100% 100% 100% 

 

 

Focusing just on the 77% of respondents who indicated that they have either a 

smartphone or a tablet, the proportions are 44% definitely, 37% maybe, 14% probably 

not, and 5% not applicable or no response. 
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Interest in Using a Yukon College Mobile App - Respondents with a Smartphone or Tablet 

SOURCE: Yukon College Student Survey 2015 
         ASD HEHS LA MTH ST Trades CC Total 

Definitely would use 53% 36% 45% 46% 46% 38% 29% 44% 

Maybe would use 29% 38% 39% 41% 32% 42% 43% 37% 

Probably would not use 6% 19% 16% 10% 21% 13% 21% 14% 

N/A, or no response 12% 7% 0% 3% 0% 8% 7% 5% 

TOTAL: 100% 100% 100% 100% 100% 100% 100% 100% 

 

 

Survey respondents were asked, “What would you like to be able to do with a Yukon 

College app?” Their written responses were analyzed for common themes. 

 

Many respondents wanted to be able to access academic and course information for their 

current courses, such as grades, schedules, assignments and due dates, course materials, 

class cancellation notices, exam dates, etc. There was also interest in academic planning 

tools, such as course outlines, information about available courses and programs, course 

pre-requisites, schedule planners, etc. 

 

Communication tools were frequently mentioned, such as access to Yukon College email, 

ability to message instructors, chat rooms for students, and ability to post. 

 

Another common request was for campus life information, such as events, activities, 

volunteer and job opportunities, etc. 

 

Some other ideas mentioned by respondents include being able to perform transactions 

(e.g. apply, register, make payments, request transcripts, etc.), access Moodle, view 

important dates and calendars, and see the daily cafeteria menu. Some said that they 

would like the app to do “everything listed.” 

 

The full text of all comments can be found in Appendix F. 

 

 

Moodle 
Three out of five students (60%) are regular users of Moodle, with 29% using it daily and 

31% weekly. One-quarter (25%) have logged in no more than once or twice. The 

remaining 15% have used it a few times, but not regularly. 

 

Usage of Moodle is very low at the community campuses, and in Trades. When these 

areas are excluded, the unweighted figures for the remaining programs at Ayamdigut 

show 73% using Moodle on a daily or weekly basis. 

 

 

 

 



Yukon College Student Survey Results: 2015 

 Page 16 of 91 

"Since the start of the school year, how much have you used yukoncollege.me, also known as Moodle?" 

SOURCE: Yukon College Student Survey 2015 
         ASD HEHS LA MTH ST Trades CC Total 

Daily 11% 42% 34% 44% 36% 0% 5% 29% 

Weekly 37% 46% 41% 21% 44% 8% 3% 31% 

A few times but not regularly 37% 11% 15% 12% 11% 19% 0% 15% 

Logged in once or twice 11% 2% 7% 10% 6% 15% 3% 7% 

Never, or no response 5% 0% 3% 14% 3% 58% 89% 18% 

TOTAL: 100% 100% 100% 100% 100% 100% 100% 100% 

 

 

Regular (daily or weekly) Moodle usage is highest among female students (75%), non-

Aboriginal students (69%), and students who did all of their K-12 schooling outside the 

territory (67%). 

 

Survey respondents were asked, “What do you like about yukoncollege.me/Moodle?” 

Their written responses were analyzed for common themes. 

 

Many students used the word “easy” in their responses – they find Moodle easy to use, 

like having everything in one place, and/or like the layout and organization of content.  

 

In regards to the content, many respondents said that they like having access to course 

materials, such as assignments, lectures, readings, handouts, syllabi, etc. 

 

Other positives that came up in the comments include having access to grades, 

communication tools and updates from instructors, being able to see due dates, test dates, 

and calendars, and course information generally. 

 

Respondents were also asked, “What suggestions do you have to improve 

yukoncollege.me/Moodle?” 

 

The top suggestions were to have access to Yukon College email within Moodle, to 

simplify the login process (e.g. reduce length of usernames, customize passwords), and to 

ensure that all instructors use the tool effectively and consistently (i.e. provide training 

and guidelines for instructors, and encourage instructors to use popular features such as 

posting grades and course materials). 

 

Other suggestions include improvements to layout, navigation, ease of use, and user-

friendliness; to resolve glitches that affect reliability and access; and to be able to 

customize the list of courses so that frequently accessed courses are listed first, and short 

courses are grouped or minimized. 

 

The full text of all comments can be found in Appendices G and H. 
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Effectiveness of Technology Used in Courses 
Students were asked to rate whether technology is used effectively in their courses at 

Yukon College. “Agree” and “strongly agree” responses were given by 87%, while the 

remaining 13% disagree or strongly disagree. This is up from 82% agreement in 2014-15 

and 2013-14. 

 

"Technology is used effectively in my courses at Yukon College." 

SOURCE: Yukon College Student Survey 2015 
         ASD HEHS LA MTH ST Trades CC Total 

Strongly Agree 21% 18% 25% 26% 23% 32% 32% 24% 

Agree 68% 67% 61% 61% 63% 50% 61% 63% 

Disagree 11% 13% 13% 14% 11% 18% 7% 12% 

Strongly Disagree 0% 2% 2% 0% 3% 0% 0% 1% 

SUB-TOTAL: 100% 96% 95% 90% 97% 85% 76% 93% 

Don't know, or no response 0% 4% 5% 10% 3% 15% 24% 7% 

TOTAL: 100% 100% 100% 100% 100% 100% 100% 100% 

 

 

 
 

 

Website 
Survey respondents were asked, “What suggestions do you have to improve the main 

Yukon College website at yukoncollege.yk.ca?” Their responses were analyzed for 

common themes. 

 

One suggestion is to show more detailed information about courses and programs, and 

make this information easier to locate. Dates, times, pre-requisites, transferability, course 

outlines, and electives are among the types of information sought. 
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Another common suggestion is to improve the navigation, layout, and user-friendliness of 

the website. 

 

Some respondents suggested keeping the website updated, and/or removing obsolete 

information and links. A few respondents wanted the exam schedule to be posted where it 

may be found easily. 

 

The full text of all comments can be found in Appendix I. 

 

 

 

Suggestions to Improve Use of Technology at Yukon College 
Survey respondents were asked, “What kinds of technologies could we be using more of 

in your courses, or at the College generally?” 

 

In their written responses, they mentioned Smart Boards, tablets, laptops, lecture capture, 

online tests and practice exams, computers generally, tools (e.g. for trades), and 

functionality that exists in Moodle (such as posting grades and course materials), as well 

as a variety of other technologies. Some respondents expressed criticism of existing 

technologies at the College, particularly the Wifi. Quite a few respondents said that no 

new technologies are needed, or even that they prefer less technology. 

 

Survey respondents were also asked, “Are there any technologies you wish you didn’t 

have to deal with at the College? Please tell us what’s wrong.” 

 

In their written responses, respondents talked about slow computers and/or slow start-up 

of computers in the labs and library. There were also complaints about slow Internet and 

having to repeatedly sign on to Wifi. Some respondents suggested centralizing online 

services to reduce the number of log-ins and passwords. There were some complaints 

about Moodle, along with various other technologies at the College. Some respondents 

dislike dependence on technology in general. On the other hand, some said that there are 

no issues with technology at the College. 

 

The full text of all comments can be found in Appendices J and K. 
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Strategic Performance Indicators 
The annual student survey includes some questions that provide data for the Strategic 

Performance Indicators used by the Board of Governors in monitoring the 2013-2016 

Yukon College Strategic Plan. 

 

Almost all respondents (98%) agree or strongly agree with the statement, “Yukon 

College is a good learning environment.” This is consistent with previous results – 96% 

in 2014-15, and 97% in 2013-14. 

 

 
 

 

"Yukon College is a good learning environment." 

SOURCE: Yukon College Student Survey 2014 
        Access HEHS LA MTH ST Trades Total 

Strongly agree 45% 55% 46% 54% 36% 44% 48% 

Agree 50% 39% 51% 44% 62% 54% 48% 

Disagree 5% 5% 2% 3% 3% 3% 3% 

Strongly disagree 0% 0% 2% 0% 0% 0% 0% 

SUB-TOTAL: 97% 95% 95% 98% 100% 95% 96% 

Donôt know or No response 3% 5% 5% 3% 0% 5% 4% 

TOTAL: 100% 100% 100% 100% 100% 100% 100% 

 

 

Nearly all students (96%) agree or strongly agree with the statement, “Yukon College 

provides an environment of cultural sensitivity for all.” Agreement is even higher 

amongst Aboriginal students, at 99%. This is up slightly from the previous two years. 
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"Yukon College provides an environment of cultural sensitivity for all." 

SOURCE: Yukon College Student Survey 2015 
         ASD HEHS LA MTH ST Trades CC Total 

Strongly Agree 29% 44% 42% 39% 41% 55% 36% 40% 

Agree 59% 48% 56% 58% 59% 45% 64% 56% 

Disagree 12% 6% 2% 2% 0% 0% 0% 4% 

Strongly Disagree 0% 2% 0% 2% 0% 0% 0% 1% 

SUB-TOTAL: 89% 95% 93% 88% 89% 77% 76% 89% 

Don't know, or no response 11% 5% 7% 12% 11% 23% 24% 11% 

TOTAL: 100% 100% 100% 100% 100% 100% 100% 100% 

 

 

 

Almost all students (96%) are satisfied or very satisfied with the quality of instruction at 

Yukon College. This is consistent with previous years. 

 

Male students are the most satisfied with the quality of instruction (45% very satisfied). 

This is associated with a high level of satisfaction in Trades (64% very satisfied). 
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Quality of Instruction 

SOURCE: Yukon College Student Survey 2015 
         ASD HEHS LA MTH ST Trades CC Total 

Very satisfied 44% 36% 31% 30% 38% 64% 40% 37% 

Satisfied 50% 61% 68% 61% 59% 36% 57% 59% 

Dissatisfied 0% 2% 2% 9% 3% 0% 3% 3% 

Very dissatisfied 6% 2% 0% 0% 0% 0% 0% 1% 

SUB-TOTAL: 95% 98% 100% 95% 94% 96% 95% 97% 

N/A, or no response 5% 2% 0% 5% 6% 4% 5% 3% 

TOTAL: 100% 100% 100% 100% 100% 100% 100% 100% 

 

 

Nearly all students (95%) are satisfied or very satisfied with the quality of course content 

at Yukon College. This is consistent with previous years.  

 

Male students are the most satisfied with course content (37% very satisfied). This is 

associated with a high level of satisfaction in Trades (52% very satisfied). 
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Quality of Course Content 

SOURCE: Yukon College Student Survey 2015 
         ASD HEHS LA MTH ST Trades CC Total 

Very satisfied 39% 30% 26% 29% 26% 52% 37% 32% 

Satisfied 50% 66% 69% 65% 71% 44% 63% 63% 

Dissatisfied 6% 2% 5% 6% 3% 4% 0% 4% 

Very dissatisfied 6% 2% 0% 0% 0% 0% 0% 1% 

SUB-TOTAL: 95% 98% 98% 95% 97% 96% 95% 96% 

N/A, or no response 5% 2% 2% 5% 3% 4% 5% 4% 

TOTAL: 100% 100% 100% 100% 100% 100% 100% 100% 

 

 

 

More than nine out of ten respondents (92%) are satisfied or very satisfied with the 

quality of support services. This is up slightly from 86% in 2013-14 and 90% in 2014-15. 

 

Satisfaction is highest amongst students under the age of 30 (40% very satisfied) and 

those who did at least some of the K-12 grades in the Yukon (40% very satisfied). 

 



Yukon College Student Survey Results: 2015 

 Page 23 of 91 

 
 

 

 

Quality of Support Services 

SOURCE: Yukon College Student Survey 2015 
         ASD HEHS LA MTH ST Trades CC Total 

Very satisfied 61% 28% 28% 40% 28% 41% 40% 37% 

Satisfied 33% 57% 65% 54% 63% 45% 57% 55% 

Dissatisfied 0% 9% 6% 6% 3% 9% 3% 5% 

Very dissatisfied 6% 6% 2% 0% 6% 5% 0% 3% 

SUB-TOTAL: 95% 95% 92% 86% 89% 85% 95% 91% 

N/A, or no response 5% 5% 8% 14% 11% 15% 5% 9% 

TOTAL: 100% 100% 100% 100% 100% 100% 100% 100% 
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Appendices 

Appendix A: Included Classes 
 

The following classes were included in the survey: 

¶ ACCT 101, Introductory Financial Accounting 

¶ ALES 391, Critical Thinking and Communications in Science 

¶ BIOL 101, Principles of Biology I 

¶ BUS 281, Human Resource Management 

¶ Carpentry (Pre-Apprenticeship) 

¶ Culinary Arts 

¶ ELCC 125, Interpersonal Relationships and Communication Skills 

¶ Electrical (Pre-Apprenticeship) 

¶ EPE 215, Physical Education in the Elementary School 

¶ FNGA 107, Public Policy 

¶ GEOL 102, Geomorphology 

¶ HCA 101, Health and Healing B – Concepts for Practice 

¶ HCA 111, Health 2 – Lifestyles and Choices 

¶ HHC 308, Nursing Trends and Issues 

¶ HOSP 101, Food and Beverage Service I 

¶ MATH 040, Introductory Algebra 

¶ MATH 050, Intermediate Algebra 

¶ MMC 112, Web Design 

¶ Office Administration 

¶ PHED 222, Northern Outdoor Pursuits and Leadership I 

¶ POLI 222, Northern Resources and Environmental Law 

¶ PSYC 100, Introduction to Psychology 

¶ SW 390, Communication Skills in Social Work 

¶ Welding (Pre-Apprenticeship) 

 

In addition, the following community campuses participated in the survey: 

¶ Pelly Crossing 

¶ Old Crow 

¶ Teslin 

¶ WCC 
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Appendix B: Respondent Demographics 
 
Enrolment Status 

The vast majority (87%) of respondents considered themselves to be taking a program, as 

opposed to completing pre-requisites or just taking courses. 

 

"Are you enrolled in a program at Yukon College?" 

SOURCE: Yukon College Student Survey 2015 
 

  Number Percent 

Yes 258 87% 

No, taking pre-requisites 16 5% 

No, just taking courses 24 8% 

SUB-TOTAL: 298 97% 

No response 9 3% 

TOTAL: 307 100% 

 

 

Four out of five survey respondents (81%) said that they were studying full-time. By 

comparison, 61% of Fall 2015 credit students were actually full-time. The survey 

oversamples full-time students because it is conducted in class. Full-time students are 

taking more classes than part-time students, and therefore have a higher probability of 

being in one of the selected classes. 

 

The survey is best thought of as a snapshot of students in classes, rather than a random 

sample of students by headcount. 

 

"Are you currently studying full-time, or part-time?" 
SOURCE: Yukon College Student Survey 
2015 

 
  Number Percent 

Full-time 248 81% 

Part-time 59 19% 

TOTAL: 307 100% 

 

 

 
Gender 

A little more than half (55%) of survey respondents were female, while 38% were male, 

1% gave other responses outside the gender binary, and 6% did not provide gender 

information. By comparison, 65% of all Fall 2015 credit students are female, while 30% 

are male, and 5% are either unidentified or outside the binary. The survey appears to have 

oversampled male students, and undersampled female students. This may be due in part 

to the inclusion of all current Pre-Apprenticeship Trades classes in the survey. 
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Gender of Survey Respondents 
SOURCE: Yukon College Student Survey 
2015 

 
  Number Percent 

Female 170 55% 

Male 118 38% 

Other responses 2 1% 

No response 17 6% 

TOTAL: 307 100% 

 

 

 
Aboriginal Identity 

One-third (34%) of survey respondents identified themselves as Aboriginal. By 

comparison, 32% of Fall 2015 credit students are identified as First Nations, Inuit, or 

Metis.  

 

Aboriginal Identity of Survey Respondents 
SOURCE: Yukon College Student Survey 
2015 

 
  Number Percent 

Aboriginal 102 34% 

Non-Aboriginal 197 66% 

SUB-TOTAL: 299 97% 

No response 8 3% 

TOTAL: 307 100% 

 

 
Age Distribution 

The table below shows the age distribution of survey respondents. The results are fairly 

well matched to the actual age distribution of the Fall 2015 credit student population: 

13% under 20, 25% aged 20-24, 21% aged 25-29, 19% aged 30-39, 12% aged 40-49, and 

10% aged 50 and up.  

 

 

Age of Survey Respondents 
SOURCE: Yukon College Student Survey 
2015 

 
  Number Percent 

Under 20 42 14% 

20 to 24 77 25% 

25 to 29 65 22% 

30 to 39 69 23% 

40 to 49 31 10% 

50 and up 18 6% 

SUB-TOTAL: 302 98% 

No response 5 2% 

TOTAL: 307 100% 
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Geography of K-12 Schooling 

Two out of five survey respondents (40%) indicated that they had done all of their K-12 

schooling outside the Yukon Territory. A similar percentage (41%) had done at least 

some of their schooling in Whitehorse, though not in any of the rural Yukon 

communities. The remaining 20% had done at least some of their schooling in a rural 

Yukon community. 

 
Geography of K-12 Schooling of Survey 

Respondents 

SOURCE: Yukon College Student Survey 2015 
 

  Number Percent 

At least some rural Yukon 59 20% 

Whitehorse but not rural YT 120 41% 

Outside YT only 117 40% 

SUB-TOTAL: 296 96% 

No response 11 4% 

TOTAL: 307 100% 
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Appendix C: Program Weightings 
The classes selected for the survey are intended to cover the range of credit programs 

offered at the College, as well as to include both daytime and evening classes. In some 

program areas, such as Trades, it is relatively easy to reach almost all enrolled students 

by this method. In other areas, such as Liberal Arts, it is much more challenging to select 

classes in a way that will reach a large proportion of students, as students do not share a 

common core of courses nor move through in a cohort model. Inevitably, some program 

areas are oversampled and others are undersampled by the survey. 

 

To correct for this over- and under-sampling, weights are applied to broad program areas. 

Programs are self-reported by the students completing the survey. If no program 

information is provided, then the program area hosting the class is taken to be the 

student’s program. For example, a student in MATH 050 who self-reports that her 

program is “Business Administration” will be included in Business Administration. 

Another student in the same class who does not indicate his program will be included in 

Access Pathways. 

 

Programs are then grouped into broad program areas, as follows: 

¶ ASD (Academic and Skill Development): 

o College Access Pathways 

¶ HEHS (Health, Education and Human Services): 

o Bachelor of Education 

o Bachelor of Social Work 

o Education Assistant 

o Early Learning and Child Care 

o Health Care Assistant 

o Practical Nursing 

¶ LA (Liberal Arts): 

o First Nations Governance and Public Administration 

o General Studies 

o Liberal Arts 

o Multimedia Communications 

o Northern Justice and Criminology 

o Northern Outdoor and Environmental Studies 

o Northern Studies 

o Women’s and Gender Studies 

¶ MTH (Management, Tourism and Hospitality): 

o Business Administration 

o Culinary Arts 

o Food and Beverage Operations 

o Office Administration 

¶ ST (Science and Technology): 

o Bachelor of Science 

o Geological Technology 

o Northern Science 
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o Renewable Resources Management 

o Science 

¶ Trades: 

o Pre-Apprenticeship Carpentry 

o Pre-Apprenticeship Electrical 

o Pre-Apprenticeship Welding 

 

Community campus respondents cannot accurately be assigned to a program if they do 

not self-report this information, as it is unknown what classes they are taking. They are 

grouped together under a “CC (Community Campus)” category. 

 

The table below shows the number and percentage of survey respondents in each 

programmatic area, the actual number and percentage of Fall 2015 credit students in each 

area, and the resulting weights. Community campus students are not weighted (i.e. 

assigned a default weight of 1.00). 

 

Respondents by Program Area, and Program Weights 

SOURCE: Yukon College Student Survey 2013-14 and Data Warehouse 
     

  Survey   
Actual 

Enrolment   Sampling 
Fraction 

    

Program Area N %   N %     Weights 

ASD 19 7% 
 

127 17% 
 

15% 
 

2.38 

HEHS 57 21% 
 

156 21% 
 

37% 
 

0.97 

LA 59 22% 
 

192 25% 
 

31% 
 

1.16 

MTH 73 27% 
 

160 21% 
 

46% 
 

0.78 

ST 36 13% 
 

83 11% 
 

43% 
 

0.82 

Trades 26 10% 
 

41 5% 
 

63% 
 

0.56 

SUB-TOTAL 270 88%   759 100%   36%     

Community Campus 37 12% 
      

1.00 

TOTAL: 307 100%   759     40%     

 

 

For example, ASD was undersampled by the survey, so each response from an ASD 

student is given a weight of 2.38 responses in the survey results – their responses count 

more than double. By contrast, Trades was oversampled, so each response from a Trades 

student counts as 0.56 responses in the survey results – their responses count about half. 

This serves to adjust for the sampling errors, given that students in different types of 

programs are different from one another in some systematic ways and give 

characteristically different types of responses. 
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Appendix D: “What do you like about the Yukon College 
Facebook page?” 
 

Pictures and videos: 

 
ñpictures of the campusò 

 

ñPicturesò 

 

ñAll of the videos that they post.ò 

 

ñPhotos of friends and events that happened ï or will happenò 

 

ñImage, video, picture of the eventsò 

 

ñI donôt look at it much. So Iôm not sure. But I see pictures sometimes, which I like to 

see.ò 

 

ñé And campus photos.ò 

 

ñI do not go on much, however, when I did I could see pictures to show friends.ò 

 

ñpicturesò 

 

ñPics of the eventsò 

 

ñé and posting pictures.ò 

 

ñputting great pictures on.ò 

 

ñI like the information & the picturesò 

 

ñé and the picturesò 

 

ñThe picturesò 

 

 

Events: 

 
ñI like seeing updates on upcoming eventsò 

 

ñkeeps me updated on upcoming eventsò 

 

ñkeeps people updated w/ news/eventsò 

 

ñthe events and what is going on with the Collegeò 

 

ñI like how it tells you about upcomming events, courses, exams, ect.ò 
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ñDetails on what is happening at College and events for students to look on.ò 

 

ñIôm notified of activities that I havenôt heard about.ò 

 

ñ- upcoming events éò 

 

ñThe events listings and important date reminders. éò 

 

ñé up to date with eventsò 

 

ñupdates about the events which happenedò 

 

ñLots of info about upcoming college eventsò 

 

ñLets us know about upcoming events & initiativesò 

 

ñNews, eventsò 

 

ñknowing eventsò 

 

ñbeing updated on the eventsò 

 

ñItôs always updated, like events, etc.ò 

 

ñupdated by events that is happening éò 

 

ñbut I would like to know about the events before these are happened.ò 

 

ñThe newsfeed they have about upcoming events.ò 

 

ñCurrent eventsò 

 

ñinfo on eventsò 

 

ñUpdates on events happeningò 

 

ñupdates on current activities going on the collegeò 

 

ñKeeping up on events at the college.ò 

 

ñEvents that take place at the college.ò 

 

ñupdates on events, information on campusò 

 

ñIt told me what events took place at the college before I started attendingò 

 

ñtell u new coarse avent that are happening updates and other great thingsò 

 

ñItôs good timely about notification of event and [illegible] thingò 

 



Yukon College Student Survey Results: 2015 

 Page 32 of 91 

ñin the loop, some events postedò 

 

 

Updates and information 

 
ñIt is constantly updatedò 

 

ñsee whatôs happeningò 

 

ñinformationò 

 

ñThe updates.ò 

 

ñI like it because I get the updates about the college right when I open facebook.ò 

 

ñAll the updates and announcementsò 

 

ñGives updates on what is happening at the college.ò 

 

ñKeeps me informedò 

 

ñItôs very updatingò 

 

ñInfo regarding what is happening at the collegeò 

 

ñItôs informative, in a basic wayò 

 

ñProvides up to date info about what is going onò 

 

ñinfo to keep up on what is happening éò 

 

ñCollege updates & informationò 

 

ñItôs where I get updates/news on Yukon College.ò 

 

ñAccurately, I didnôt have that before, I just look at it i like it. It can see the information 

what is happening in the Yukon College.ò 

 

ñI like the updates on whats going on.ò 

 

 

Other reasons for liking the page: 

 
ñI enjoy the links to articles.ò 

 

ñIt keeps me posted on deadlines for applying and important things like thatò 

 

ñ- easy access  - understanding easyò 

 

ñall the different options, user friendlyò 
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ñit existsò 

 

ñWell it keeps us updated with the admission dateò 

 

ñItôs a good way to find other students éò 

 

ñé - student job opportunitiesò 

 

ñItôs awesome.ò 

 

ñclear, lots of opptions, easy to understand what they got to offer.ò 

 

ñThey give out monthly gift online.ò 

 

ñwhat is available and how to reach that area.ò 

 

ñcoursesò 

 

ñyou can get [illegible] and lets you know about programs.ò 

 

ñmoddle site and writing centreò 

 

ñseems reasonableò 

 

ñI like Yukon College itself so i pressed the like button.ò 

 

 

Don’t know/not applicable/do not view the page regularly or at all 

 
ñI donôt usually view it.ò 

 

ñNever been on any Facebookò 

 

ñN/Aò [x6]  

 

ñn/aò 

 

ñDonôt know just liked itò 

 

ñDonôt really go on there.ò 

 

ñNever visited the Facebook page and likely wonôt ï I donôt use facebook for anything 

other than occassional messagingò 

 

ñI just ñlikedò itò 

 

ñHavenôt seen itò 

 

ñNo comment at this timeò 
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ñI have not seen it.ò 

 

ñNothing.ò 

 

ñdidnôt know YC was on Facebookò 

 

ñNothing in particularò 

 

ñI donôt view it that often, only if something significant shows up in my feeds.ò 

 

ñI never accessed the Yukon College facebook page everò 

 

ñI donôt have tried & no idea.ò 

 

ñHavenôt looked at it ï no facebook time.ò 

 

ñI dont have FBò 

 

ñIôve ñlikedò it but I rarely look at it.ò 

 

ñHave not seen this pg.ò 

 

ñNever looked at itò 

 

ñDonôt knowò 
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Appendix E: “How could we improve the Yukon College 
Facebook page?” 
 

More events; events posted in advance 

 
ñCalendar & Events posted ahead of timeò 

 

ñPosting many kind of event in Yukon Collegeò 

 

ñMore events, times, etc.ò 

 

ñposting the events earlyò 

 

ñputting events on theirò 

 

ñPost events on the page so we can be reminded of themò 

 

ñMore frequent updates on events and programs.ò 

 

ñmake events more noticeableò 

 

ñupdated activity or information in timeò 

 

ñMaybe add events, stories of student success; (whatôs happening)ò 

 

ñMore posts on events going on, maybe more tagged photos of friends/peopleò 

 

 

Post more frequently 

 
ñPost more stuffò 

 

ñpost moreò 

 

ñMore updates!ò 

 

ñmore updatingò 

 

ñPost more often. Post more pictures. People on social media like pictures.ò 

 

ñA little more updates and interactionò 

 

ñKeep it more up to dateò 

 

ñit could be updated more frequentlyò 

 

ñMore frequent updatesò 
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ñMore frequent postingò 

 

 

Other suggestions for improvement 

 
ñMore useful student infoò 

 

ñ- prizes for people accessing it.  ï a ñQ&Aò section addressing common 

questions/concerns students may have.ò 

 

ñAdd more info about the college.ò 

 

ñAdvertise more programs to get more interesté.ò 

 

ñGet rid of it é LOLò 

 

ñit could maybe be more interactive (reply to comments, online give-aways, etc)ò 

 

ñless promotional propaganda, more updates about current events and changesò 

 

ñGift Cardsò 

 

ñIn any way that will improve itò 

 

ñinformation for cancelling classò 

 

ñ- Information about employment opportunities  - Entertainment activities such as 

musical,ò 

 

ñBetter ref/connection 2 YCSUò 

 

ñNot sure. I do not use much as I find that some content I already have seen at school or 

in emails. No need to review it again. New information not found in other sources.ò 

 

ñmore colorò 

 

ñmore bookstore info on books and costs.ò 

 

 

Comments that seem to be about something else 

 
ñreceiving messages and accessing moodle is so frustrating, it took so long to get my 

messages that they were no longer relevant. I still can only access them at home, not at 

all in the college.ò 

 

ñMoodle is difficult sometimes.ò 

 

ñFaster internet, better connections.ò 

 

ñmoddleò 
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Don’t know/not applicable/do not view the page regularly or at all 

 
ñN/Aò [x10] 

 

ñn/aò 

 

ñI dont have facebookò 

 

ñNo ideaò 

 

ñI have never even checked it out. I will have to.ò 

 

ñNot sureò [x2] 

 

ñIdkò 

 

ñI have no idea.ò 

 

ñDonôt use facebook or any other. Computer illiterate.ò 

 

ñNot sure, Iôve never looked at it.ò 

 

ñI didnôt even look on facebook for it, didnôt know had a facebook! (If so does it provide 

easy help if needed & questions be answered if asked?ò 

 

ñI have not visited itò 

 

ñI havenôt visited it yet.ò 

 

ñHavenôt actually looked at it yetò 

 

ñ?ò 

 

ñhavenôt seen itò 

 

ñNot sure?ò 

 

ñHavenôt seen itò 

 

ñhave no idea.ò 

 

ñIt seems to be good to go. I just donôt spend much time on facebook.ò 

 

ñNo comment at this timeò 

 

ñUnclear, need more time to answer.ò 

 

ñI am not on Facebook while Im in school é so Im not sure.ò 
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Appendix F: “What would you like to be able to do with a 
Yukon College app?” 
 

Academic and course information for current courses (e.g. grades, schedules, assignments 

and due dates, course materials, class cancellation notices, exam dates, etc.), and 

academic planning tools (course outlines, available courses and programs, course pre-

requisites, schedule planners, etc.) 

 
ñCheck due dates, schedules, grades and announcements.ò 

 

ñAccess course information éò 

 

ñclass cancelation informationò 

 

ñCheck my courses and work assignments.ò 

 

ñmake own schedule of coursesò 

 

ñĄ Check course outlines.  Ą Check grades  Ą Access course materialsò 

 

ñCheck academic informationò 

 

ñ- check schedule  - check grades  - links to mypearson lab/keyboardingò 

 

ñAccess course information. é Create Calendar with homework scheduel.ò 

 

ñExam and homework due datesò 

 

ñDownload course attachments.ò 

 

ñIf I miss a class or need to know when is my quiz or test if missed cause of sick. Maybe 

be able to make up it if done that day if its due on the app.ò 

 

ñSchedules, Grades éò 

 

ñI would like to be able to check my courses and academic information when I have no 

access to Wi-fi.ò 

 

ñ- access courses, grades éò 

 

ñAccess individual course pages. éò 

 

ñé Exam schedulesò 

 

ñSee my class schedule and plot in my timetable with assignment due datesò 

 

ñSee academic information related to my profile (similar to Moodle). éò 

 

ñé be able to access courses just like moodle app.ò 
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ñSearch up different courses and course time. See what else is avaliable at the college.ò 

 

ñlook up my homeworkò 

 

ñSee home work and course outlinesò 

 

ñé see what new course I can takeò 

 

ñé look up courses/pricesò 

 

ñSee academic & course info/datesò 

 

ñ- Check course information éò 

 

ñinformation for canceling class.ò 

 

ñCheck grades and course updates (quizzes and such)ò 

 

ñmy assignments and due dates, emails/announcements from classes, lecture 

videos/presentations, grades, notes.ò 

 

ñaccess grades, é access course materials ex [instructorôs] lectures.ò 

 

ñé enrolled course informationò 

 

ñé check my marks & see what classes I can look into.ò 

 

ñLook up course outlines, summerized lecture from each day (in case a day is missed). 

éò 

 

ñcheck due dates of assignmentsò 

 

ñBeing helpful in looking for information about the courseò 

 

ñaccess course infoò 

 

ñAccess course materialò 

 

ñé - Course schedule w/ contact infoò 

 

ñHave a schedule ï Check to see where classrooms are ï See class updatesò 

 

ñPerhaps look at assignment datesò 

 

ñcheck classes éò 

 

ñschedules, courses & course info. I think putting everything in the app would make it 

crowded & confusingò 

 

ñSee my grades, same as at yukoncollege.me éò 
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ñAccess all of my assignments easilyò 

 

ñcourse information éò 

 

ñé - check grades ï ò 

 

ñcourse outlines and pre-requisitsò 

 

ñCheck class start datesò 

 

ñé a providing coursesò 

 

ñLook up course info éò 

 

ñSee my courses and have it lay out pre requisitesò 

 

ñView my courses to view assignment updatesò 

 

ñLook at grades and get reminders of assignments.ò 

 

ñmostly see my grades.ò 

 

ñcheck grades, calendar tests, assignment due datesò 

 

ñKeep track of homework and course updatesò 

 

ñkeep updated with results & assignmentsò 

 

ñEasily access content. Similar to moodle.ò 

 

ñé courses, course activities, assignments dueò 

 

ñaccess shedules and info about events/testsò 

 

ñAssignment due dates!ò 

 

ñé - See course info/homeworkò 

 

ñé & class useò 

 

ñCheck grades and course outlineò 

 

ñAccess my course/grades. éò 

 

ñé Could be really helpful if it teachers could use it (make it course specific)ò 

 

ñknow what assignments are due on specific datesò 

 

ñI would like to see all the work I need to do within the yearò 
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ñ- Access my class schedule/have a customizable calendar. éò 

 

ñCheck my own classes & Assignments.ò 

 

ñsee class schedulesò 

 

ñAccess similar to that of the My YC app ï courses ï calendersò 

 

ñget to my class schedule and updates easilyò 

 

ñsee schedule & room location for my classes & eventò 

 

ñSee courses & course I am registered in. Read docs & submit assignments online.ò 

 

ñReminders of assignment due dates.ò 

 

ñSee courses (grades) and contacts for teachers and other staff.ò 

 

ñcourse calendarò 

 

ñé recieve marks.ò 

 

ñcourse info, é marks éò 

 

ñCheck schedules. éò 

 

ñCheck course info, é look at other programsò 

 

ñAccess class materialsò 

 

ñprogram coursesò 

 

ñfind out about courses & programs offeredò 

 

ñCheck Calendar & Courses info.ò 

 

ñup to date activitys going on for courses and what not.ò 

 

ñkeep updated with the classes availableò 

 

ñView course load, availability of various coursesò 

 

ñvideos or powerpoint presentations you can access if you are enrolled for a certain 

courseò 

 

ñMainly be able to check grades, and assignments on the go. éò 

 

ñé and assignmentsò 

 

ñview academic and course informationò 
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ñSee course information éò 

 

ñé access course informationò 

 

ñé Create schedule mock-ups: what your schedule would look like were you to enroll in 

these classes.ò 

 

 

Communication tools 

 
ñé and be able to email instructors.ò 

 

ñé Chat with fellow students. éò 

 

ñaccess easy communication with teachers on my phone. éò 

 

ñCommunicate with other Yukon College students. A chat room where housing residents 

could get ahold of each other would be nice.ò 

 

ñé message students or teachers.ò 

 

ñIôd love emails, live posts, etc. éò 

 

ñConnect with instructors and maybe studentsò 

 

ñé - Email accessò 

 

ñé - Internet access (student email)ò 

 

ñCommunicate with other students maybe?ò 

 

ñé receive emails from teachersò 

 

ñé email teachers éò 

 

ñé school email éò 

 

ñé Message teacher.ò 

 

ñé and our YC email.ò 

 

ñé check college emailò 

 

ñé & emailò 

 

ñCheck student mail éò 

 

ñCheck emails.ò 

 

ñContact students easier ï projectsò 
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ñQuick communication with teachers (ie. class room changes or cancellations etc.)ò 

 

ñSend messages directly to instructors/staff.ò 

 

ñé Maybe a chat area with teachersò 

 

ñmail éò 

 

ñé use emailing.ò 

 

 

Campus life information, e.g. events, activities, volunteer and job opportunities, etc. 

 
ñé and Events.ò 

 

ñé see new job postings, volunteer opportunities, campus activitiesò 

 

ñMore reliable information of campus events/calendar.ò 

 

ñé Also see events that are taking place on campus.ò 

 

ñé registering for gym sports, etc.ò 

 

ñSee activities/presentations in pit coming up b/c I donôt use my school email very 

much.ò 

 

ñTo know when events are being held as well as volunteer opportunities and a school 

calendar.ò 

 

ñ- campus activities  - volunteer opportunities  - access to groupsò 

 

ñGet recent updates about whatôs going on in the campusò 

 

ñBe more involved with the schools activities.ò 

 

ñsee jobs & volunteer possibilitiesò 

 

ñSee campus events. View posts directly made my Student Unionò 

 

ñé campus life activities, volunteerò 

 

ñTrack noon-hour activities easily. The current calendar is not very accessible.ò 

 

ñé campus activities and volunteer opportunitiesò 

 

ñI would like to be able to view more volunteer opportunities at the schoolò 

 

ñSign up for activities. éò 

 



Yukon College Student Survey Results: 2015 

 Page 44 of 91 

ñengage in volunteer work. éò 

 

ñupdates on events éò 

 

ñé Access to events.ò 

 

ñwould be good way to see events & things going on. éò 

 

ñCalendar updates and campus activitiesò 

 

ñFind out activities going on at the college.ò 

 

ñCollege fun stuff éò 

 

ñ- What is going on during lunch timeò 

 

ñé Event updates éò 

 

ñactivitiesò 

 

ñwhat is going on at yukon college after hoursò 

 

ñvolunteer opportunities, the student Union and calendar updatesò 

 

ñé event planner éò 

 

ñEvent calendar éò 

 

ñé Sport opportunities. éò 

 

ñLook at job postings at the collegeò 

 

 

Perform transactions such as application, registration, payment, requesting transcripts, 

etc. 

 
ñApply online to coursesò 

 

ñapply for coursesò [x2] 

 

ñApply for school éò 

 

ñé register for classes onlineò 

 

ñregister online for coursesò 

 

ñé - register for coursesò 

 

ñPay bills éò 
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ñé Pay rent.ò 

 

ñsend transcripts or print transcriptsò 

 

ñé Transcriptsò 

 

 

 

Access Moodle 

 
ñCheck moodle éò 

 

ñcheck Moodle éò 

 

ñé - Moodle access éò 

 

ñ- Moodle access éò 

 

ñget onto moodle éò 

 

ñé manage moodle account é (UNABLE TO SEND/RECEIVE MOODLE MESSAGES 

ON MOBILE PHONE!! SUCKS)ò 

 

ñé moodle éò 

 

ñAccess moogleò 

 

ñsimplify access to Moodleò 

 

ñcheck moodleò 

 

ñaccess yukoncollege.me éò 

 

ñconnect to moodleò 

 

ñmaybe a direct way to go on your moodleò 

 

ñAccess moodle éò 

 

ñaccess moodleò 

 

 

Important dates, calendars generally 

 
ñcalenderò 

 

ñImportant dates éò 

 

ñé - Calendar éò 
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ñ- see a calendar of all the Yukon College dates éò 

 

ñaccess imp. datesò 

 

 

 

Cafeteria menu 

 
ñLunch menus. éò 

 

ñé Maybe see the cafeteria food of the dayò 

 

ñKnow what the daily lunch specials are éò 

 

ñé cafeteria menu éò 

 

 

“Everything listed” 

 
ñeverything listed alreadyò 

 

ñEverything you just mentionedò 

 

ñeverythingò 

 

ñAll of the above.ò 

 

ñEverything listed above.ò 

 

ñAccess all these mentioned featuresò 

 

ñEverything mentionedò 

 

ñEverything listed in #9ò 

 

 

Other suggestions 

 
ñContact info for instructors, Room #s éò 

 

ñCollege news éò 

 

ñcheck stuffò 

 

ñFind tutorsò 

 

ñé - Post complaints of advice to student unionò 

 

ñaccess library articles éò 
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ñset reminders about events or deadlines for say scolarshipsò 

 

ñAccess school informationò 

 

ñEasy Access log in éò 

 

ñé Possibly a buy and sell for used books?ò 

 

ñAnything we can do on Moodle éò 

 

ñE-class éò 

 

ñEverything that My YC can doò 

 

ñ- sign in to personal account éò 

 

ñé - access videos & podcasts of special lectures, seminars, brown-bag lunch speakers 

series, etc.ò 

 

ñBus schedule éò 

 

ñfollow campus updatesò 

 

ñé book appointment w/ writing centre, counselor, academic advisor,ò 

 

ñ- Set my schedule  - Have a dayplanner w/ reminders éò 

 

ñBe up to date on the go!ò 

 

ñaccess to all @ Yukon Collegeò 

 

ñeverything being on one appò 

 

ñé & U of A Eclassò 

 

ñé - a ñscan codeò accessing any/all available discounts for services/goods to students 

in the community.ò 

 

ñAccess contact info, hours, make appointments.ò 

 

ñé be able to use it instead of moodle for some stuff.ò 

 

ñAccessibleò 

 

ñé hours of services éò 

 

ñé College updates éò 

 

ñLEARNò 

 

ñé access online courses éò 
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ñBe able to have everything in one spot, instead of having to go on Moodle, College 

email, MyLab. Having to remember all the passwords and emails, plus my personal 

email, etc. does get a bit confusing.ò 

 

ñé Have all the information on one site, rather than 2 or 3.ò 

 

ñ- Have it not be mandatory to use like Moodle (which I dislike)ò 

 

ñIt would be easier to access the college page w/out having to go to the browser then 

enter in all the passwords for My YC.ò 

 

ñHave an access library. éò 

 

ñé Updates.ò 

 

 

Other comments 

 
ñDonôt have any appò 

 

ñ?ò 

 

ñNot sureò 

 

ñwhy not improve the website to be the sameò 

 

ñN/Aò [x2] 

 

ñIôd rather the focus be on connectivity issues already at College.ò 

 

ñDonôt knowò 

 

ñI donôt feel like I need an app because there isnôt info that I need to check 

regularly/quickly é. other than what I am accessing when I do my school work, in which 

case I would be on my computer.ò 

 

ñThat will be very handy for students.ò 

 

ñNo commentò 

 

ñaccess it easily from my smart phone at all times it would be extremely convenientò 

 

ñAll students here study a short term course. So we use only during academic year.ò 

 

ñnot sureò 

 

ñI have no need for one.ò 

 

ñnever thought about itò 
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ñNo ideaò 

 

ñI already use my cell phone to access moodle & my e-mail account.ò 

 

ñNot interestedò 

 

ñIdkò 

 

ñI donôt knowò 

 

 



Yukon College Student Survey Results: 2015 

 Page 50 of 91 

Appendix G: “What do you like about 
yukoncollege.me/Moodle?” 
 

Easy to use; has everything in one place; good layout; organized 

 
ñstraight forward, has everythingò 

 

ñI like how youôre able to access whatever info you need about a course éò 

 

ñitôs an easy way to access all course information éò 

 

ñEvery course is easily accessibleò 

 

ñEasy to Acessò 

 

ñHandy, helpfulò 

 

ñEasy to navigateò 

 

ñEasy to use and access.ò 

 

ñI like that I can access everything I need for 2 of my 4 classes, as long as I can sign in 

and as long as things have loaded in time.ò 

 

ñ- Organizes important class information to one page. éò 

 

ñEasy to navigate and loginò 

 

ñfairly easy to use  - graphicly appealing (good aesthetics)ò 

 

ñé Itôs a helpful organizational tool.ò 

 

ñ- Easy access on to the courses. éò 

 

ñIts everything you needò 

 

ñeasy access to course infoò 

 

ñThat it is relatively easy to use.ò 

 

ñ- Easy to use éò 

 

ñé Easy to navigate.ò 

 

ñEasy to see course content. Layout is nice and accessible.ò 

 

ñ- everything in one place for class workò 

 

ñIts easy to use and its convenient.ò 



Yukon College Student Survey Results: 2015 

 Page 51 of 91 

 

ñ- Itôs a consolidated way to access my courses. éò 

 

ñeasy to access all my classesò 

 

ñItôs fairly easy to use, and helps keep on track of a heavy course loadò 

 

ñEasy userface.ò 

 

ñeverything is there éò 

 

ñEasy to log in, Moodle is also very easy to find what you are looking forò 

 

ñEasy to useò 

 

ñfairly well organizedò 

 

ñWhen well organized is very easy to read ie my é [one specific course]ò 

 

ñItôs organizedò 

 

ñBrocken out by course and class éò 

 

ñMore info on courses, easier to access.ò 

 

ñfast, well laid outò 

 

ñAccess to course material in a single websiteò 

 

ñIt display all course & has organized contentò 

 

ñI can find my class very easilyò 

 

ñEasy to connect my course information.ò 

 

ñEasy to use éò 

 

ñItôs a little easier to use than what we did last year with MyYC.ò 

 

ñeasily navigable éò 

 

ñMore user friendly than the old myyc interface.ò 

 

ñeasy access éò 

 

ñIts pretty organisedò 

 

ñé - organized éò 

 

ñ- easy to use éò 

 



Yukon College Student Survey Results: 2015 

 Page 52 of 91 

ñ- all info is there  - staying on track while @ home.ò 

 

ñeasy to useò 

 

ñThe organization of classesò 

 

ñuser friendly, easy to understandò 

 

ñeasy access, very informativeò 

 

ñTransparent, easy to useò 

 

ñBetter layoutò 

 

ñEasy to navigate, once I knew how. éò 

 

ñEasy to useò 

 

ñthe organization of pagesò 

 

ñFast access to lots of informationò 

 

ñAll course content is organizedò 

 

ñEasy to use.ò 

 

ñeasy to useò 

 

ñI like the fact that for online course everything is accessable. It is pretty user friendly 

once you get used to it.ò 

 

ñThe easy access to the coursesò 

 

ñEasy to access. Remembers my name and password donôt have to key in each time.ò 

 

ñEasier than last site offered last year. éò 

 

ñNew outline design is less cluttered. Jò 

 

ñAfter accessing, it is in a very simple format that easy to navigate.ò 

 

ñeasy accessò 

 

ñMore efficientò 

 

ñThe lay out.ò 

 

ñItôs simple and easy to use. The things we need to do during the week for the course is 

well defined & detailed.ò 

 

ñeverything is there and easy to find.ò 
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ñI like the new moodle easy to use and find the course information éò 

 

ñEverything is in one place and is organizedò 

 

 

Access to course materials, such as assignments, lectures, readings, handouts, syllabi, etc. 

 
ñI like having access to course info, materials éò 

 

ñBeing able to have my work and classes together and checked what needs to be handed 

in. Also I can do my assignments online, depending on the course.ò 

 

ñé hand in assignments éò 

 

ñé and submitting assignments online.ò 

 

ñI can see the assignments that are due and submitt themò 

 

ñIt has the courses and information I need for homeworkò 

 

ñI like how most of the course material is displayed.ò 

 

ñĄ Lecture presentations are updatedò 

 

ñI like about yukoncollege.me/Moodle, is the ability to check my classes and so I can get 

the lectures I am being taught before class.ò 

 

ñé - lectures & notes postedò 

 

ñ- obtain class notes éò 

 

ñé and notes that were discussed in class. éò 

 

ñcan access homework and notes onlineò 

 

ñIts hand to see slides from class and the home work if missedò 

 

ñItôs great to be able to access my courses and syllabuses éò 

 

ñThat all course content is kept up to dateò 

 

ñThe syllabus for each course is on it, I can see past and present assignments éò 

 

ñé and access school work.ò 

 

ñefficient for homework.ò 

 

ñI can access to homework and other presentation in classò 
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ñEasy access to course info and assignmentsò 

 

ñI like that I have all assignments, notes, lectures, and presentations available to me. éò 

 

ñmost of my course materials can be found online éò 

 

ñyou can use moodle in class, the instructors can upload informationò 

 

ñThe teachers use it more, and all of our assignments are online.ò 

 

ñMy class handouts are always available on moodle ï if I lose them I can always go 

online and print another.ò 

 

ñShows all my homework for most partò 

 

ñAssignments & Lectures postedò 

 

ñI have access to all the notes from one course.ò 

 

ñable to access content that instructors postò 

 

ñI can see all my course materialò 

 

ñé -- contains assignments éò 

 

ñ- Easy to electronically hand in homeworkò 

 

ñé - access to assignments & subjects  - easy assignments submitted éò 

 

ñI can view my courses and assignmentsò 

 

ñThat I can see assignments due éò 

 

ñCan keep track of assignmentsò 

 

ñé email my assignmentsò 

 

ñSeeing my homework posted éò 

 

ñaccess to class power point slidesò 

 

ñ- That teachers are able to post articles, assignments, other info (class presentations)ò 

 

ñmost of the teachers post stuff from class so we can go over it later and take notes if we 

didnôt have time to in class.ò 

 

ñ- Class slides being posted  - Reading posted articles from my instructors  - Access to 

my cyllabusò 

 

ñI like it because I can see all my courses, é videos & assignments.ò 
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ñkeep me updated on my class if I missedò 

 

ñ- Course lectures are saved in Moodle éò 

 

ñReview the Power Point online. Watch videos that my instructors posted.ò 

 

ñAll of my ppt is here from lectures & ease of access to various links & sites from lecture 

are here including other documents necessaryò 

 

ñall documents are there (pdf, ppt, assignments, readings é)ò 

 

ñé Like being able to access readings & assignments online.ò 

 

ñI can look up things that our instructor postedò 

 

ñI like being able to keep up with Assignments éò 

 

ñThe fact that I can access teachers postings/videos and power points.ò 

 

ñI like that I can check the syllabus for class to ensure nothing has changed since the 

printout. If it has changed, I am more likely to be prepared.ò 

 

ñAll handouts/course outlines in one place.ò 

 

ñ- Post from teachers  - Video  - lectures éò 

 

ñIt is a very useful in the homework assignments, readings, etc. It takes a but to get used 

to but once you use it a couple of times its helpful.ò 

 

ñmy course is on the moodle site and I like at I can print of powerpoint for the classò 

 

ñAs a distance student, I like how my instructor can place all my course documents in 

files for each class.ò 

 

ñé - find my assignments thereò 

 

ñé - most assignments are posted there, donôt have to worry about losing themò 

 

 

Access to grades: 

 
ñé and grades.ò 

 

ñI can view my grades éò 

 

ñé and grades if they are posted. éò 

 

ñé - marksò 

 

ñThe idea of access to grades at your leisure is nice éò 
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ñI can look at my grades per class/courseò 

 

ñé & grading.ò 

 

ñ- I can get my grades there éò 

 

ñé gradesò 

 

ñé grades éò 

 

ñé - Gradesò 

 

ñlook up gradesò 

 

ñé see some of our marks éò 

 

 

Communication tools, updates from instructors 

 
ñé chat, everythingò 

 

ñé and receive updates from teachersò 

 

ñ- interacting with instructor éò 

 

ñé - communicate with instructors, they with usò 

 

ñé - Able to access/send messages to staff/studentsò 

 

ñé and my teachers can contact meò 

 

ñ- being able to easily contact teachers éò 

 

ñé - It allows easy communication between teacher/studentò 

 

ñé - communication with instructors is easy.ò 

 

ñé has course announcements, and stuff like that.ò 

 

ñé noticesò 

 

ñupdates about assignmentsò 

 

ñé - Post forumò 

 

ñé makes contacting instructors simpleò 

 

ñReceiving and being in contact with teachers.ò 
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ñé update info and communication about the courses éò 

 

ñé and contact teachers and students.ò 

 

ñé - interaction w/ teachersò 

 

 

See due dates, test dates, and calendars 

 
ñé - Warnings of upcoming assignments, tests, etc.ò 

 

ñIt has due dates éò 

 

ñé - shows a calendar which is very helpful for assignments.ò 

 

ñé like the visual reminders/schedule on the home page.ò 

 

ñé calenderò 

 

ñTells me when assignments are due. Although only one of my classes uses it.ò 

 

ñé assignment due dates éò 

 

ñcan see all your courses and the calendar highlights your due datesò 

 

ñknowing what I assignments/readings are due.ò 

 

 

Courses and course information generally 

 
ñMy coursesò 

 

ñCourse infoò 

 

ñé - Contains important course details éò 

 

ñLists all my coursesò 

 

ñ- access to courses éò 

 

ñCourse info.ò 

 

 

Other “likes” 

 
ñIts open to everyone, that wants a trade or degree.ò 

 

ñeverythingò 

 

ñgives me information on what I missedò 
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ñIts primary based on course/class work. [One] teacher uses it regularly.ò 

 

ñHas lots of information on my program éò 

 

ñIts an option for those who are in communities to access courses. Especially if you work 

full time, are a single parent, or donôt have time to attend classes twice a week ñin 

classò.ò 

 

ñ- thereôs an app éò 

 

ñ- That I can learn & achieve my goals on my own scheduleò 

 

ñI like that I can log on and do my work wherever and whenever I want.ò 

 

ñé take online class.ò 

 

ñ- very muchò 

 

ñIs better than it was beforeò 

 

ñItôs better than MyYC.ò 

 

ñschool stuffò 

 

ñé And that some tests were through moodle which was cool.ò 

 

ñ- Can see whats happening in our next class éò 

 

ñkeeps me up to date with my classesò 

 

ñIt makes my online courses so much easier than last semester!ò 

 

ñupdate on the topics & current discussionsò 

 

ñé I like that I get e-mails when I have a feedback.ò 

 

ñI like doing tests & practise tests for my course. Easy & shows mark right awayò 

 

ñWhere I could practice my tests.ò 

 

ñI like that I can do my practice test on moodle.ò 

 

ñItôs an alright way to study and take practice tests for this Perticuler Courseò 

 

ñThere are many great features.ò 

 

ñI like all of it.ò 

 

ñI like to be able to pay course fee online.ò 
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ñIt is perfectò 

 

ñPay my rentò 

 

 

Criticisms and complaints 

 
ñI wish it work all the timeò 

 

ñNOTHING!!!ò 

 

ñcould not access moodleò 

 

ñThe technical difficulties are frustrating. éò 

 

ñStart up was ridiculous. No help for login etc.ò 

 

ñI liked the older systemò 

 

ñI donôt like it, it is hit and miss with being able to get on it. Complications started w/ the 

begining of the semesterò 

 

ñNot muchò 

 

ñnothing really.ò 

 

ñI perfer to use MyU.ò 

 

ñnothingò [x2]  

 

ñNothing. Because of this communication, especially because of complications signing 

on, I was falling behind in my é classes. I had to reduce my course load é, requiring to 

sacrific 50% charge, which was a loss I could not afford!ò 

 

ñ- Havenôt used it often enough to ascertain, still not used to it yet, and find it somewhat 

confusing to useò 

 

ñnever tried heard it not good.ò 

 

ñé however it is difficult to navigateò 

 

ñNot much.ò 

 

ñIt is terribleò 

 

ñnot much of it. Hard to navigate at times.ò 

 

ñé but I donôt like have to open another website to check my Email.ò 

 

ñI prefer MyYC to Moodleò 
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Other comments 

 
ñN/Aò [x9]  

 

ñNot sure havenôt used it enoughò 

 

ñadd master student inforðò 

 

ñDonôt knowò [x2]  

 

ñno commentò 

 

ñ?ò 

 

ñmoodle is fine but not the greatest.ò 

 

ñCompared to last year using the MyYC, I feel itôs the same.ò 

 

ñI have not used it enough to like/or dislikeò 

 

ñitôs there and required for coursesò 

 

ñItôs OK.ò 

 

ñHavenôt used it enoughò 

 

ñYes.ò 

 

ñI donôt see a big difference from the last one (My YC)ò 

 

ñokò 

 

ñDonôt log on enough to likeò 

 

ñWe get all our inf for classes, but I am not a good computer user.ò 

 

ñNot much ï The course list set up is OKò 

 

ñIts alright.ò 

 

ñ0, hardly use itò 

 

ñI donôt really have a use for it in my program.ò 

 

ñI donôt knowò 

 

ñIs that the WiFi?ò 
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ñnever usedò 

 

ñIt definitely is interesting. A bit confusing at firstébut once I used it more, I became 

familiar with it.ò 
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Appendix H: “What suggestions do you have to improve 
yukoncollege.me/Moodle?” 
 

Be able to access Yukon College email within Moodle 

 
ñIt should be somehow directly linked by account to the office 360 e-mail which students 

are supposed to use.ò 

 

ñInclude link for student emailò 

 

ñAdd emailò 

 

ñlinked with e-mailò 

 

ñIt would be nice to have access to email through Moodle instead of a separate website 

and account.ò 

 

ñHave our yukon college emails available through moodleò 

 

ñ- Email directly linked éò 

 

ñI wish I didnôt have to check my email separately.ò 

 

ñHave our email directly linked to Moodle. Having to go elsewhere discourages me from 

checking it.ò 

 

ñé College email is separate so have to sign in to several pages. éò 

 

ñé If possible to integrate the Moodle site & the college e-mail. So itôs all in one place. 

More convinient.ò 

 

ñincorporate moodle with our primary student email accountò 

 

ñé Email is not linked L Makes more work for students. éò 

 

ñHave e-mail address incorporated into moodle as opposed to office 365. It would save 

time.ò 

 

ñé wish it connected directly with our yukon college emailò 

 

ñConnect email to yukoncollege.me/moodle.ò 

 

 

Simplify the login process 

 
ñeasier accessò 

 

ñMake Username changeable for easier log-in.ò 



Yukon College Student Survey Results: 2015 

 Page 63 of 91 

 

ñé not logging out every timeò 

 

ñshorter sign in namesò 

 

ñWhy do I need @yukoncollege.yk.ca canôt I just have normal loginò 

 

ñauto log in on Lab computers, log in without having 2 type out 

ñ@yukoncollege.yk.caòò 

 

ñat sign in, have a function to automatically add ñ@yukoncollege.yk.caò to the end of 

your nameò 

 

ñshorter usernameò 

 

ñMake my access name 50% shorter. éò 

 

ñshorter username to loginò 

 

ñauto-loginò 

 

ñmake it easier to log in to.ò 

 

ñmake it easier to log inò 

 

ñnot having to include @yukoncollege.yk.ca in userid when logging inò 

 

ñkeep me logged in (not have to re-put password every single time!)ò 

 

ñEasier logon application, can start @ home 0 have to go to YC. Shorter usernameò 

 

ñfaster loginò 

 

ñpassword changes to what student wants.ò 

 

ñLogin instructions are confusingéWe should be able to change our password using a 

secret questionéIf we put wrong password in, we need to get a hold of IT person to fix it 

é.Itôs frustratingéCanôt get a hold of someone sometimes.ò 

 

 

Instructors making full use of Moodle, understanding how to use it, and using it 

consistently 

 
ñMake sure all instructors have more training than requisite 3 hours ï it is hard to use if 

the instructor is not usingò 

 

ñInstructors were confused and it showedò 

 

ñ- assist teachers in how to use it so that all my teachers will use it.ò 
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ñInstructors need to make it worthwhile. There is not a lot on my Moodle right now, 

nothing more than MyYC last year.ò 

 

ñIf all instructors used it.ò 

 

ñé Not all instructors use moodleò 

 

ñIf all teachers would update marks once assignments have been computedò 

 

ñPosting Guidelines so every class doesnôt organize moodle differentlyò 

 

ñThat all teachers use it.ò 

 

ñAll teachers use the grading system. All teacher posting assignments. Maybe if teachers 

recorded their class lesson and posted it.ò 

 

ñ- teachers stay on it. Some teachers have nothing in there.ò 

 

ñMore teachers need to upload moreò 

 

ñall teachers should participate in using it.ò 

 

ñ- None of my teachers have responded to a single one of my messages all semester.ò 

 

ñé - some consistency in how instructors use it ï ie one teacher emails info, another 

uses latest announcements.ò 

 

ñPlease continue helping the teachers learn how to use it. Many issues there.ò 

 

ñteacher friendlyò 

 

 

Instructors making more use of features such as posting grades, lecture videos, etc. 

 
ñ- include grades for classes éò 

 

ñShow our gradesò 

 

ñput grades on éò 

 

ñaccess to gradesò 

 

ñ- Grades would be nice to see éò 

 

ñshow our marks online. éò 

 

ñ- video lecture should be posted on Moodle.  ï Room Chattingò 

 

ñMy grades and test results available there. Currently itôs notò 
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ñHave it updated with the days assignments, videos, etc. Keep it current and have most of 

the classroom readings, presentations etc. on a timely basis. I mean have all the 

classroom documents for the day of the class on there before the class starts. Might be 

impossible but every little piece helps.ò 

 

 

Improvements to layout, navigation, ease of use, and user-friendliness 

 
ñBetter site layout, if possible éò 

 

ñDifficult to navigate. Soft Chalk has a shitty interface and is confusing. éò 

 

ñMore user friendlyò 

 

ñ- layout is confusing, especially for classesò 

 

ñgraphically showing how to useò 

 

ñImprove navigation éò 

 

ñMake it easier to find gradesò 

 

ñMake it easier to use for students that are new to computers.ò 

 

ñŷ These features are hard to navigateò 

 

ñNo dates for teach uploaded content. Makes it hard to keep track of new stuff. é 

Overall it is not simple & it is frustrating when I cannot find Posts.ò 

 

ñmake the web page more concise. feel confused w/ too many little clicks.ò 

 

ñmake it more simple and user friendly for those who arenôt used to computers.ò 

 

ñ- Offer a ñbeginners seminarò to help new users find their way around éò 

 

ñIt can be a little overwhelming. Iôm not even sure how to fix that.ò 

 

ñThe layout is not that appealing éò 

 

ñmake it more user friendly and fasterò 

 

ñItôs a little hard to find things sometimes ï I find myself looking in several places before 

I find what Iôm looking for.ò 

 

 

Resolve glitches that affect access and reliability 

 
ñMake sure the system doesnôt go down so often and at inconvenient times.ò 

 

ñget the kinks worked out so it doesnôt stop workingò 
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ñmake it actually run.ò 

 

ñIt took about 3 weeks to get my account up and running. It would have been great to be 

able to access class files before then. It was also added stress to have to go to IT several 

times to get my account running.ò 

 

ñReliabilityò 

 

ñI was without access for the first 3 weeks of the year due to school issues.ò 

 

ñthings posted disappear and its unreliableò 

 

ñEasier access ï my login doesnôt work on and offò 

 

ñé and it was truly painful getting my account set up. There were way too many 

complications éò 

 

ñI had a hard time registering and logging into my courses and program. The 

registration took a long time and I had to call many times to ask about the course and 

program. It took a long time to access the website with the correct password as well.ò 

 

 

Customizable or reduced list of courses 

 
ñ- Combine ñsmaller classesò (i.e. WHMIS, CPR, TDG, etc.) into ñone classò Ą takes 

up too much room on my Moodle homepageò 

 

ñmore personalization, classes which I do not frequently use in moodle are at the top. I 

wish I could reorganize to display my frequently ñmoodledò courses.ò 

 

ñBetter organization ï many courses listed are not used at all.ò 

 

ñDuplicate listings of courses removed & remove non-academic courses, as well as from 

the previous year.ò 

 

 

Other suggestions 

 
ñUpgrading and fixing the Moodle app.ò 

 

ñAble to access banner through Moodle, persolaize homework calenderò 

 

ñAbility to see other coursework material that we are not registered inò 

 

ñKeep it all in one place. Make messages automatic. There seems to be a glitch where I 

donôt receive my messages except on my own laptop. There isnôt any use for other links 

scattering info.ò 

 

ñé - have set up before classes begin!ò 
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ñ- a time table option  - exam scheduleò 

 

ñput a pub in it.ò 

 

ñMaster Studentò 

 

ñneeds more infoò 

 

ñĄ more social aps, other community based info.ò 

 

ñé - One stop shop ï email, transcripts, library resourcesò 

 

ñé messaging needs to be improvedò 

 

ñNot sure, its so new so havenôt used it too much. Maybe having ñmoodleò name 

attached to yukoncollege.me on main YC webpage b/c it took a while for students in my 

classes to know .me = moodle. Wasnôt made clear.ò 

 

ñé - Messaging needs improvementò 

 

ñtranscriptò 

 

ñhave information from previous course ï all classes use itò 

 

ñhave the log in in the middle of the screen as it is hard to see in the far right corner.ò 

 

ñIn house/in campus website hosting, that enhances speed of the portalò 

 

ñé Do away with all the pointless pics.ò 

 

ñI want to see all announcement in one page (about my classes)ò 

 

ñItôs a bit hard to read long instructor comments on the mark breakdowns. It breaks up 

words randomly.ò 

 

ñProviding more coursesò 

 

ñAn evident way to look at all your grades. (your transcript) If this exists it is well 

hidden.ò 

 

ñAn App! haha with push notifications like a reminder on your calendar.ò 

 

ñBetter explanation of grades.ò 

 

ñMake it an app.ò 

 

ñI would like to be able to transfer emails to our personal emailò 

 

ñI donôt want to be shown my name and course information that I am taking by other 

students.ò 
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ñeasy access to classes ex. linked to access video conference. Share videos.ò 

 

ñMore space to upload. Being able to upload more than 4 files at a time. éò 

 

ñMake it easier to find on the website.ò 

 

ñTo identify when an instructor posted document. It is not easy to find which document is 

newly posted.ò 

 

ñupdated it from time to timeò 

 

ñScore receipt window does not disappear, one has to always go to ñMy Coursesò 

instead of staying in the course.ò 

 

ñWhen a teacher posts in my courses I would like an email notification.ò 

 

ñto have it at the jail.ò 

 

 

No changes needed 

 
ñNoneò [x4] 

 

ñNone. Good how it is.ò 

 

ñNone at the moment.ò 

 

ñnoneò [x4]  

 

ñIts already pretty decent.ò 

 

ñNothingò [x2] 

 

ñIt works fine, leave itò 

 

ñNone.ò 

 

ñðNoò 

 

ñItôs good to go.ò 

 

ñits fineò 

 

ñKeep it up!ò 

 

ñNothing it is simple & sweetò 

 

ñnone, good as isò 

 

ñdonôt have anyò 
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ñnothing reallyò 

 

ñNo suggestionsò 

 

ñNone for me its perfect.ò 

 

ñNone right now, seems to be working out fineò 

 

 

Other comments 

 
ñN/Aò [x15]  

 

ñN/aò 

 

ñno commentò 

 

ñNo commentò 

 

ñNot sure havenôt used it enoughò 

 

ñused onceò 

 

ñ?ò [x3]  

 

ñNot sure?ò 

 

ñDonôt knowò [x2] 

 

ñI donôt know.ò 

 

ñ- donôt require us to use yukoncollege.yk.ca email ï let us use our own email. There is 

too much going on and to follow because things are spread out & more complicated than 

need be.  ï donôt like dependence on moodle & office 123ò 

 

ñI have found that my class doesnôt require me to use it, so I havenôt for the most part. I 

have é on-line classes that require different log-in info on a separate website, so itôs a 

bit hard to keep track of all the places I have to check. Simplify.ò 

 

ñbring back MyYCò 

 

ñI live outside of town and do not have an option of getting internet hookup. This is a 

huge pain, having to stay at college for several hours longer than I would if I had internet 

at home. This electronic communication is reducing my success.ò 

 

ñ- Wondering what the advantages of this new system are, & wondering why it is 

replacing what seemed like a perfectly find previous system (i.e. ï My YC, Banner, etc.)ò 

 

ñǌò 
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ñdonôt use itò 

 

ñ- As useful as it is, to not rely on it so much. If I donôt have internet/itôs not working Iôm 

not able to do my homework.ò 

 

ñI wouldnôt know, technology is not my fort®.ò 

 

ñNo ideaò 

 

ñ0, hardly use itò 

 

ñŷò 
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Appendix I: “What suggestions do you have to improve the 
main Yukon College website at yukoncollege.yk.ca?” 
 

Course and program information more detailed and/or easier to locate 

 
ñThe directory is sometimes a bit confusing ie: looking for programs and courses is too 

complicated and doesnôt give enough information.ò 

 

ñmake the course dates easier to find or put directly in course outlineò 

 

ñeasier access to course dates.ò 

 

ñneeds to be complete, more course detailsò 

 

ñ- I would like to see syllabuses for upcoming coursesò 

 

ñup date course informationò 

 

ñthe course days/times were a little all over the place to findò 

 

ñThere is a lot to change. Especially course schedule and itôs pre-requisites.ò 

 

ñmore specific information about overall trade streamsò 

 

ñListing of current or new courses as it relates to program and or options for electives 

with schedules to see if it could fit w/ core schedules.ò 

 

ñMore details in terms of programs would be good/Transferability of courses to other 

Universityò 

 

ñé - Course descriptions for Online Learning need to clarify the need for weekly 

scheduled meetings when applicable. Several of my class signed up thinking it was 

independant study.ò 

 

ñMaybe, some way of knowing how many courses we need/left in our program..advisors 

arenôt also clear. If there was a list saying what we did/need to takeò 

 

 

Improvements to navigation, layout, and user-friendliness 

 
ñeasier directory in order to easily find contact numbers and emailsò 

 

ñMake the website more beautiful and easy to accessò 

 

ñBetter site layout, find things easierò 

 

ñLinks in upper right corner should be larger. All electives should be listed on one page 

or link.ò 
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ñA bit more user friendly, sometimes itôs hard to navigate.ò 

 

ñNew layoutò 

 

ñeasier to navigateò 

 

ñMaybe bigger images/font?ò 

 

ñ- top navigation bar always disappears when the web window is made smaller. Difficult 

to get to moodle link on a phone.ò 

 

ñToo much featured info. A simpler, clearer main page would be nice.ò 

 

ñ- clearer  - More simple to find on information about courses, dates, how to apply éò 

 

ñé make it easier to scroll through it éò 

 

ñmake it more of a friendly user cite.ò 

 

ñconfusing Ą make less confusing. éò 

 

ñeasier navigationò 

 

ñMore user friendly to find thingsò 

 

ñToo many things everywhere on website, messy, hard to find information Iôm looking 

for.ò 

 

ñIt is sometimes hard to navigate. Add more imbedded links. ie highlighted words you 

can click to [illegible] to another part of the website.ò 

 

 

Keep updated, and/or remove obsolete information 

 
ñ- Update more frequentlyò 

 

ñupdate constantlyò 

 

ñMore updates! Pictures on whats going on.ò 

 

ñYou could put different pictures up weeklyò 

 

ñ- Keep it updated re current & future campus events éò 

 

ñkeep updatingò 

 

ñI found when I was looking into going to school a lot of info wasnôt updated and had to 

come to school in personò 
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ñTake out the stuff that is obsolete out of the main menu bar.ò 

 

ñremove the old login infoò 

 

 

Post exam schedule where it can easily be found 

 
ñ- exam schedule calendarsò 

 

ñPost information that actual student attending the College want to know.  ï information 

like exam schedules is hard to find  - locate on main pageò 

 

ñHave the exam schedule easier to findò 

 

 

Other suggestions for the website 

 
ñIt should be clearer how to get transcripts.ò 

 

ñdirections to all activities in Yukon College.ò 

 

ñIt doesnôt even load half the time. I try on multiple computers but still wonôt load.ò 

 

ñeasier directory for library useò 

 

ñ- We should launch Search Engine Optimization on Yukon College target on Aboriginal 

Student & internation student.ò 

 

ñfees postedò 

 

ñYCSU infoò 

 

ñBetter Calendar & Events. I want to tutor who do I contact?ò 

 

ñanimatic gifsò 

 

ñYC needs to be billed as a destination opposed to a stepping stoneò 

 

ññpredictive textò for address sectionò 

 

ñeasier access to library journals at homeò 

 

ñNot as easy to see the log in for yukoncollege.yk.me and the login for that after.ò 

 

 

No suggestions/good as is 

 
ñNothing I can think of.ò 

 

ñNone.ò [x5]  
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ñnoneò [x3] 

 

ñNoneò [x6]  

 

ñdonôt have anyò 

 

ñlooks greatò 

 

ñnot reallyò 

 

ñnone ï easy to useò 

 

ñNo. All is good there.ò 

 

ñI find it fairly user-friendly.ò 

 

ñNothingò [x3] 

 

ñYukon College website is good.ò 

 

ñgood to go as wellò 

 

ñé - Itôs pretty good the way it isò 

 

ñMain page is fine.ò 

 

ñgood as isò 

 

ñnothingò [x2] 

 

ñNoò 

 

ñnilò 

 

ñNo suggestionsò 

 

ñI think it is easy to use already. Jò 

 

 

 

Comments that appear to refer to something other than the main Yukon College website 

 
ñmake it better, faster, post gradesò 

 

ñNeed more up to date cookbooks in Library for Culinary Students.ò 

 

ñshould have an app and have full-time course for this courseò 
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ñMaybe we could write the placement test online and check to see where we are at when 

it comes to upgrading our academicsé..ò 

 

ñshorten log-inò 

 

ñAdd uploaded dates to powerpoints/Articles. link Email w/ moodle. NOT have hidden 

content.ò 

 

ñ- Too many bugs with Fuze = wasted time éò 

 

ñ- FUZE IS AWFUL!!ò 

 

ñMake it easier access at home. Some of the computers in the library arenôt allowing 

certain things ï no Finish button on the Quizò 

 

ñI wish the Moodle page was directly linked to my yukon college email so I donôt have to 

sign into two different things.ò 

 

ñeverybody uses powerpt in my classes, can get boring. I think more teachers should 

start recording their lectures like [one particular instructor] and putting it on moodle.ò 

 

ñMerge fully My YC & Moodle.ò 

 

ñeasier access to my moodle & it think on our main page it should pop up when thereôs a 

test within each class or Quiz & Reminders of Due & when (all course combined on one 

calendar)ò 

 

ñWe need better internet connection at the college. Sometimes takes 10 min loading 

before you can do anything.ò 

 

ñ- work on before classes begin  - better integrate emailò 

 

ñLast year I had to learn MyYC, now a new LMS.ò 

 

ñNeed to give my student ID # I donôt even know what that is.ò 

 

 

Other comments 

 
ñN/Aò [x18]  

 

ñNone, cause I didnôt use it yet.ò 

 

ñonly used onceò 

 

ñNot sure?ò 

 

ñ?ò [ x3] 

 

ñDonôt knowò 
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ñŷò [x2]  

 

ñN/aò 

 

ñI donôt use itò 

 

ñno clue.ò 

 

ñn/aò 

 

ñNo commentò 

 

ñI rarely use the site.ò 

 

ñǌò 

 

ñ- I donôt generally use this site.ò 

 

ñNo ideaò 

 

ñ0, hardly use itò 

 

ñNot sure.ò 

 

ñI donôt use the site very much. So I would not know.ò 
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Appendix J: “What kinds of technologies could we be using 
more of in your courses, or at the College generally?” 
 

Smart boards 

 
ñSmart boardsò [x3] 

 

ñ- The smart boards are really awesome!ò 

 

ñSmart boards are nicer than chalkò 

 

ñfix the smart board in this classroom. They are great if they work.ò 

 

ñSmart Screenò 

 

ñSmart Board is great if the instructors know how to use it.ò 

 

ñ- Smart Boards éò 

 

ñHave never seen a smart board put into use.ò 

 

ñSmart boardò 

 

ñ- Smart board éò 

 

 

Tablets 

 
ñIpads/tablets éò 

 

ñMore activities on tablets, for Example Kahoot it.ò 

 

ñI padsò 

 

ñI Padsò 

 

ñipads éò 

 

ñé Touch screen, Ipads vs. paper ect..ò 

 

ñIpadò 

 

ñTablet éò 

 

ñ- Courses taught on tablet éò 

 

ñé - Tablets for student use.ò 
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ñIpad apps w/ course material.ò 

 

ñipadsò [x2] 

 

 

Lecture capture 

 
ñRecorded classes so student can listen to it laterò 

 

ñé - Wireless audio streaming to record the lectureò 

 

ñRecordings (At least audio).ò 

 

ñrecord all lectures for playback at students convenience. éò 

 

ñClass Recordings if you missed a lesson.ò 

 

ñMore class recordings as 0 all classes have this. Is easy to keep up when class is 

missed. éò 

 

 

Online tests and practice exams 

 
ñIn this course student issued ipads so we could be doing tests online instead of out of the 

book.ò 

 

ñcomp for tests more oftenò 

 

ñMore online multiple choice exams at homeò 

 

ñOnline quizzez? Most textbook websites donôt seem to have working quizzesò 

 

ñOnline text booksò 

 

ñonline/digital ñPracticeò exams.ò 

 

 

Laptops 

 
ñA mixture of laptops and paper. Itôs 2015 and out in the real world, we need to know 

how to do our work on both paper and computers/laptops.ò 

 

ñé and laptopsò 

 

ñé laptops,ò 

 

ñLap topò 

 

ñLaptopò 
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Computers generally 

 
ñComputers éò 

 

ñcomputerò 

 

ñComputers.ò 

 

ñé and desktop computerò 

 

ñComputersò [x2] 

 

 

Functionality that exists in Moodle, such as posting grades and due dates 

 
ñMOODLEò 

 

ñMoodle like my 5 classes Im so busy I would like a reminder daily on test, quiz, 

assignments due NOT to have to look on every different course outline. Combine allò 

 

ñhaving due dates for assignments updated to an online site would be useful éò 

 

ñIt would be useful if instructors actually used the online portion to post marks.ò 

 

ñhaving all teachers post grades onlineò 

 

 

Tools (e.g. for trades) 

 
ñcarpentry tools etò 

 

ñé Carpentry toolsò 

 

ñcarpentry toolsò 

 

ñToolsò 

 

ñtoolsò 

 

ñAuto dimming welding helmuts. just kidding.ò 

 

ñmore power drillsò 

 

 

 

Improved internet connectivity/Wifi 

 
ñé Functional wireless network.ò 
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ñBetter internet technology, because the extremely poor quality internet often inhibits 

efficient and timely homework and assignment schedules. I cannot count the number of 

times I have had to use public internet downtow because the YC internet was not 

working.ò 

 

ñStrong Wifi,ò 

 

ñBetter internet connection!ò 

 

ñBetter internet.ò 

 

ñSTRONGER, FASTER INTERNET (pressure on Northwestel!)ò 

 

ñ- Faster internet éò 

 

 

Other criticisms of existing technologies at Yukon College 

 
ñI have heard many complaints about the smart projector regarding its contrast 

resolutionò 

 

ñLearn to implement the ones you have already.ò 

 

ñschool computers are too slowò 

 

ñFunctional PA system. éò 

 

ñ- faster login time to the computers at the school. éò 

 

ñFaster computers, faster computers, faster computers!ò 

 

ñupdate College computers instead of having to shut down to log out and wait 15 mins 

for it to turn on as well.ò 

 

ñĄ sharepoint is a fail; never got it to work for me & NO good support from college 

staff.  Ą I have used sharepoint extensively in the past but no help from college on their 

siteò 

 

ñMake sure instructors know how to use all technologies such as SMART Boards, etc.ò 

 

ñThe plotter printer staff need to learn how to use it so they can show others. It shouldnôt 

take 5 people + 1.5 hrs to print a poster!ò 

 

ñé - bigger projection screensò 

 

ñThe calendar for student life, activities, Learning Centre activities should be easy to 

find and totally up to date.ò 

 

ñMore training/familiarization for instructors to avoid delay of classes.ò 



Yukon College Student Survey Results: 2015 

 Page 81 of 91 

 

ñbetter computer @ libraryò 

 

ñmore advance that wonôt take me forever of waitingò 

 

 

Other suggestions for technologies to use more of at the College 

 
ñ[One specific course] = excel program for ease, use of keyboard for inputing #s. 

[Another specific course] = online educational gaming, note taking  [Third specific 

course] = online gaming, use of keyboard for inputing #sò 

 

ñĄ Anything that can be borrowed. For example, to the students that donôt have 

gadget.ò 

 

ñPhone apps.ò 

 

ñgraphing on the computerò 

 

ñVideo éò 

 

ñPowerpoint seems to work well. Canôt think of anything else right now.ò 

 

ñdigital notesò 

 

ñWHITEBOARDSò 

 

ñMore with the internet but in combination with feild and classroom workò 

 

ñé Multiple screens in MMC labs.ò 

 

ñé - More handouts and material.  ïò 

 

ñ- Color Printers éò 

 

ñonline registrationò 

 

ñOnline text booksò 

 

ñMore Apple products! PC is terrible! Jò 

 

ñmore updated trave videosò 

 

ñSome kind of digital attendance so students donôt have to go sign in on fridays to keep 

getting STA to prove they are still in classes.ò 

 

ñprinting & 3D generationò 

 

ñGoogle Docs.ò 

 



Yukon College Student Survey Results: 2015 

 Page 82 of 91 

ñOffice 365 has many features but is still new to many people. There should be basic 

training on this too. The ability to share/docs in progress is a great tool.ò 

 

ñemail would be good.ò 

 

ñit would be helpful for me if instructors at YC could convert my assignments that are 

done in the pages Apple program to word & open it. I have to PDF it at work & send in.ò 

 

ñMaybe SMS for mass announcements/emergencies?ò 

 

ñé - Computer course to practice technologyò 

 

ñnot sure ï computers in class for recipes.ò 

 

ñWireless printingò 

 

ñOnline classesò 

 

ñVirtual courses w/ other universitiesò 

 

ñBetter cameras so we can see the class more clearly or at least position them so we can 

see who is speaking in the classroom, so we can put the voice to the faceò 

 

ñdownloadingò 

 

ñFacetime and appsò 

 

ña proton accelerator would be much appreciated.ò 

 

ñMore coursesò 

 

ñOn the Job training for some courses ex. carpenter, Electricians, and many others that 

people would prefer: on the job trainingò 

 

ñeverything.ò 

 

ñHeated seats é. just joking.ò 

 

ñNone. Itôs fine the way it is. (Maybe a digital library)ò 

 

ñI donôt find it to be lacking. It would be nice to be able to register for courses on-line 

(without having to come in to the college).ò 

 

ñvideos, online portionsò 

 

ñé - Larger database to gather data.ò 

 

ñé - Quieter Library!!ò 

 

ñé Online databank of journal articles like Egan at UAS.ò 
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No more technology needed 

 
ñNoneò [x4]  

 

ñNone, cause I think the current technology of the College is still good.ò 

 

ñ- I prefer chalkboard/discussion the best, so no suggestions.ò 

 

ñNone. Right amount of technology is being used.ò 

 

ñNot sure, itôs been good so far.ò 

 

ñnoneò [x2] 

 

ñWe donôt really use much technology in [this trades] class.ò 

 

ñGood as isò 

 

ñTechnology makes some course work more difficultò 

 

ñ- level of class technology seems fineò 

 

ñCanôt think of anyò 

 

ñWeôre already using computers, do we need anything else?ò 

 

ñNothingò [x2] 

 

ñI think good amount currentlyò 

 

ñur doing good yukon collegeò 

 

ñI think it is well balancedò 

 

ñgood to goò 

 

ñless, if I wanted less class time I would do correspondenceò 

 

ñless would be nice. Technologies are useful, but face to face and classroom 

communication is better.ò 

 

ñoverhead projectors are sometimes fine if thatôs what an instructor is comfortable 

usingò 

 

ñNone ï more than enough now.ò 

 

ñ0 more technologiesò 

 

ñ- Technology for my course seems to be reasonably advancedò 
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ñNone at the moment.ò 

 

ñIn our particular course we seem fine just having the practical work for 98% of our 

class time.ò 

 

ñgood as isò 

 

ñDonôt really need technology much just computers for research maybe but really take a 

course textbook and study that.ò 

 

ñI like studying on paperéò 

 

ñvery happy with a pen and paperò 

 

ñless technologies ï more paper!ò 

 

ñI think the way it is now is good. Easily accessible for all. Not too much technology use 

is good at least for me.ò 

 

ñNothing I can think oféò 

 

ñI think the technology use is fine where itôs at.ò 

 

ñless tech! I enrolled in FT studies for F2F experience, students shouldnôt be forced to 

print off own assignments/participate in online components on top of attending class 

regularly!ò 

 

 

Other comments 

 
ñnot sureò 

 

ñN/Aò [x7] 

 

ñdonôt knowò [x2] 

 

ñIDKò 

 

ñ?ò [x2] 

 

ñNot sure. Iôm pretty much basic. This is why I am here to learn more.ò 

 

ñno commentò 

 

ñNot sure?ò 

 

ñNo commentò 

 

ñNot sureò [x2] 
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ñfor trades not much. for other classes who knows.ò 

 

ñIôm not sure only been in one course.ò 

 

ñnot sure.ò 

 

ñI donôt know yo.ò 

 

ñNot sure.ò 

 

ñNot sure, whatever would fit into the class/course.ò 

 

ñIôm not sure.ò 
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Appendix K: “Are there any technologies you wish you didn’t 
have to deal with at Yukon College? Please tell us what’s 
wrong:” 
 

Slow computers/slow start-up of computers in labs and library 

 
ñThe computers are generally very slow starting up which ends up wasting a lot of time.ò 

 

ñthe slow computers in the library & labsò 

 

ñThe slow slooooooooooooow slow slow computers at the library. First world problem 

though, as theyôre really not that terrible, just frustrating.ò 

 

ñslow login timesò 

 

ñSlow computers at the libraryò 

 

ñThe slow library computers. I wish there was an option to ñlog outò, not have to turn 

computer off or always restart b/c it takes so long to get into any programs if always 

turning it on again.ò 

 

ñé - slow computersò 

 

ñLogging on to the library computers takes a long time, and signing up for them at the 

beginning of the year feels complicated ï the same for accessing the online database for 

research/essays.ò 

 

ñComputers are slow and freeze at times when trying to print.ò 

 

ñSlow computers in lab.ò 

 

ñThe computers are very slow.ò 

 

ñLogin times for computers ï could have a computer that you can only print material 

from ï have to log in but not take over 10 minsò 

 

ñThe computer lab computers. They take my entire study time to start.ò 

 

ñThe slow start up time on the current computers.ò 

 

ñAll PC computers! They are slow éò 

 

ñslow server/start upò 

 

ñé or the college login that is extremely slow.ò 

 

ñé It takes 10 min. just for logging in again & againò 
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ñé Computers are slow here for people who donôt have them at home.ò 

 

ñé Computers in library take a very long time to log in.ò 

 

 

Wifi/Internet connectivity issues, and need for repeated sign-in 

 
ñlogging into wifi connection.ò 

 

ñThe wifi is very badò 

 

ñI wish I didnôt have to sign in to the wi-fi everyday on my devices (wish it automatically 

signed-in)ò 

 

ñwish the college internet was actually usable. Canôt load web pages.ò 

 

ñThe wifi is garbage and Iôm sick of using cellular to access Moodleò 

 

ñInternet can be pretty slow.ò 

 

ñlogging in every day to Wifi network.ò 

 

ñlog in 4 times a day to wireless. plz just let me give my MAC adress.ò 

 

ñPoor internet.ò 

 

ñlogging on to use the internet every 2 hours.ò 

 

ñThe very slow internet XDò 

 

ñtrying to get a wifi passwordò 

 

ñthe internet suck hereò 

 

ñSlow internet!ò 

 

ñSlow internetò [x2] 

 

ñWifi is very slow & often doesnôt work. éò 

 

ñSlow Internetò 

 

ñThe internet is slow éò 

 

ñlogging into wifi every 2 hoursò 

 

ñI live on campus and the log in method for the wi-fi is awful! Should be a different set 

up for dorm students.ò 
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Reduce number of log-ins and passwords; centralize online services 

 
ñI wish everything was in one place. Having only one account to sign into and one place 

where there are quizes.ò 

 

ñSo many passwords! So many hoops to jump through! Theyôre different at home than in 

school.ò 

 

ñIf Yukoncollege me and Outlook 365 were together, thatôs better, logging in twice is a 

bit of work.ò 

 

ñnot so much a type of ñtechnologyò  Rather itôd be great to have all digital/online 

services available at a centralized site/APP.ò 

 

ñmoodle and email are separate. makes it challenging to coordinate.ò 

 

ñ365 & access portal should be interfaced. éò 

 

ñé email connect to myYCò 

 

ñConstantly changing student access services on the website. Multiple Loginôs and 

passwords.ò 

 

 

Moodle 

 
ñMoodleò 

 

ñIt seems like YC.me and moodle and the yukoncollege.me are 3 different sites. 

Sometimes Iôm looking for something and canôt find it anywhere. The messaging system 

is so flawed, itôs absolutely useless from the College computers.ò 

 

ñmoodle. I would rather use my personal email.ò 

 

ñMoodle ï I donôt like online reading.ò 

 

ñMOODLE éò 

 

ñMoodle ï was difficultò 

 

 

Dependence on technology in general 

 
ñI donôt like that some of my assignments are stricktly on line in addition to assignments 

that are stricktly on paper.ò 

 

ñOnline course work Ą I prefer in class.ò 

 

ñElectronic communication dependence between students & staff/instructors.ò 
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ñI wish homework was posted in class and not only on Moodle. éò 

 

ñMost [technologies] r 4 younger generation. Donôt appeal 2 me!ò 

 

 

Other issues with technology 

 
ñSometimes when the teacher wants to do some lecture activities on the computer & 

display @ the front of the class the internet link has issues.ò 

 

ñI donôt like the é desk calculators because the buttons are sticky. I think they would be 

useful for practicing entering #s without visual aid otherwise.ò 

 

ñMyAccountingLab  MyMathLab  (but these arenôt college properties)  they are 

frustrating programs to use.ò 

 

ñWould like the college to stick with one database for more than 2 years.ò 

 

ñcell phones éò 

 

ñNeed to have the computer lab & Library more accessible for students who donôt have 

internet at home!ò 

 

ñBannerò 

 

ñ- yukoncollege.yk.ca email éò 

 

ñUpdating passwords seems overkill and frustrating.ò 

 

ñAging computers. Especially in Residence.ò 

 

ñThe technology is great, just make sure instructors are comfortable with itò 

 

ñthe fact that outlook and excel requires a login that rarely works.ò 

 

ñI find the college website pathways to info needlessly convoluted and difficult. Took me 

5 hours once applying for funding.ò 

 

ñprinting/10c a sheetò 

 

ñPlease see previous written statement. Greater online component should = greater 

student savings! Not cutting costs while soaking studentsò 

 

ñWeb conferences!ò 

 

ñMaybe Phones, there is a lot of people addicted to those things and because their 

interuptive in classò 

 

ñĄ need more support staff Ą or easily accessible via phone, chat, etcéò 
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ñEmail system.ò 

 

ñFuze has not been a good experience.ò 

 

ñYes, having to use email for handouts.ò 

 

ñPaying for Printing Fees when, we never get a chance to use it, busy class schedule etc. 

Never get to use Libraryò 

 

ñUsing Fuze is nice, but it is hard to hear people and you canôt see people on the other 

end clearly. Using technology with courses is great as community members can access 

them for various reasons that they canôt directly attend the course. But technology is 

difficult to use as it doesnôt work at times, hard to hear, not fast enough, etc.ò 

 

 

No issues with technology at Yukon College 

 
ñNoneò [x4]  

 

ñNone.ò [x2] 

 

ñ- Nopeò 

 

ñitôs all goodò 

 

ñNoò [x7]  

 

ñ? Noneò 

 

ñnoneò [x3] 

 

ñnoò [x2] 

 

ñeverythingôs fineò 

 

ñ- Noò 

 

ñNo.ò [x2] 

 

ñNothingò 

 

ñI havenôt found any yet.ò 

 

ñnothingò [x2] 

 

ñN/A. Everything is good.ò 

 

ñThe technology is greaté.ò 
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Other comments 

 
ñN/Aò [x11]  

 

ñn/aò [x2]  

 

ñnot sureò 

 

ñNo commentò 

 

ñ?ò 

 

ñ- Please see previous responsesò 

 

ñI donôt knowò 

 

ñlook at question 14ò 

 

ñJust more staff at Drop in & someone who knows accountingò 

 

ñless promotion of cultural diversity and Liberal agendas would be nice.ò 

 

ñI am just getting to learn what is here in technologyò 

 

ñThe coffee/cappacino machine in the store doesnôt work.ò 

 

ñI wish there was a technology course offered.ò 

 

ñThe I.t. desk in Library are often VERY LOUD its hard to concentrate.ò 

 

ñAt the begginning I got confuse, using computer. And I did not have Internet at home. 

So it was hard. Last month I got myself set up, and learning why to used it. Itôs better 

now.ò 

 

ñTo much algebra or trigometri. A lot of on the job training doesnôt require, and a lot of 

jobs you take all this stuff and you donôt ever use it.ò 

 

 

 

 

 

 

 

 

 

 

 


