
How to Access Red Cross Online Certification 

(Must use a Computer) 

 

IF YOU DO NOT HAVE A RED CROSS ACCOUNT FOLLOW THESE STEPS 

1. An email will arrive from: “Prevention No Reply” with the subject “Your new Red Cross 
Certification CRM:xxxxxxx” 
 

2. Click Link in email, https://myrc.redcross.ca/ 
 

 

 

Click “SIGN IN/REGISTER” in top 
right corner 

Click “SIGN IN/REGISTER” 

https://myrc.redcross.ca/


 

 

 

 

Click “Sign up now”  



 

 

You will receive an email from Canadian Red Cross with your verification code.  Copy it and paste it into 
the box on the sign up page (see next page). 

Enter your email address & click 
“Send verification code”.  

 DO NOT enter a password. 



 

 

 

 

 

 

1. Enter your verification code 
into this box and hit “verify 
code” 

2. Enter a password and then 
click “Create” 

Complete all Fields on the “My Profile” page 

Once you have completed your profile it will take you back to 
the main screen (see next picture). 

 



 

 

 

 

 

Select “My Profile” and click  
“My Certifications” 

You can either click your name or the 
blue arrow. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Scroll down on the pop-up screen & 
click on the certificates you wish to 
download and save/print.  One 
document is a wall certificate and 
the other is a wallet certificate. 
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