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HEALING 3A – PERSONAL CARE & ASSISTANCE  

  
  
INSTRUCTOR:  Patricia McGarr              OFFICE HOURS:  TBA 
 
OFFICE LOCATION:  TBA                   CLASSROOM:  A-2714/2706(Lab) 
 

E-MAIL:  pmcgarr@yukoncollege.yk.ca                       TELEPHONE: messages 668-8845      
  

DATES & TIME: Tuesdays Sept 15- Nov 17, 2015 (0900-1200) AND Fridays Sept 18-Nov 20 
(0900-1200)  

 
 

COURSE DESCRIPTION 

This practical course offers students the opportunity to acquire personal care and assistance 
skills within the parameters of the HCA role. The course is comprised of class and supervised 
laboratory experiences which assist the student to integrate theory from other courses to 
develop care-giver skills that maintain and promote the comfort, safety and independence of 
individuals in community and facility contexts.  This course is the introduction to Personal 
Care and focuses on basic skills and knowledge. 

 

PRE-REQUISITES   

Admission to the HCA Program or discretion of the instructor. 

 

LEARNING OUTCOMES 

Upon successful completion of this course, student will: 

 Perform personal care skills in an organized manner ensuring the comfort and 
appropriate independence of the client/resident: 

 Apply an informed problem-solving process to the provision of care and assistance: 

 Provide personal care and assistance within the parameters of the HCA 

 Provide care and assistance in ways that maintain safety for self and others in a 
variety of contexts: 

 

DELIVERY METHODS & COURSE FORMAT 

This course will integrate classroom theory with demonstration and practice of the skills to be 
learned. Students will learn concepts of personal care and will practice with other students in 
the lab to gain competence. Mini-lectures, readings, discussions, reflection, guest speakers, 
demonstrations, role-playing, and other appropriate learning experiences may be utilised. 

 



  
 
ASSESSMENTS 

Attendance and Participation 10% 

Attendance means being at class on time every day, prepared for the class and participating 
to the end of the class.  If you cannot be at class, you must notify the instructor in advance 
and you must arrange to get the class notes and information from your classmates.  You are 
responsible for the information and materials of every class. 

Participation includes your active involvement in the activities of the classroom and 
completion of assignments, reading, quizzes, etc.  Coming to class regularly, being on time, 
being prepared for the class, speaking up in class and handing in your assignments when due 
will contribute greatly to your success. 

Practical Skills Evaluation: 35% 

Students will be presented with scenarios appropriate to the HCA role and will be expected to 
carry out the skills in a safe and competent manner in a reasonable time and integrate the 
knowledge and skills learned in all courses to date. 

Quizzes 15% 

Students will complete approximately 10 - 15 quizzes throughout the course. 

Final Examination 40% 

The final examination is cumulative.  Students must achieve 75% to pass this exam. 

 

EVALUATION 

All evaluative components for this course are mandatory and must have a passing grade 
(usually a minimum of 50%)  

Missing or incomplete components will result in a course grade assessment of “Fail” 

1. Attendance & participation, punctual, prepared.   10% 

2. Practical skills evaluation in the lab using scenarios PASS/FAIL  35% 

3. Quizzes  15% 

4. Final Examination (75% required to pass the final exam)  40% 

 
Late Assignments/Work: For every day an assignment is late (after assigned due date) 5% 
will be deducted from the original paper grade.  

 

 No assignment will be accepted more than one week (7 calendar days) following the due 
date unless arrangements are made with instructor of that specific course in advance of 
due date. Assignments not handed in one week after due date will receive a 0 (failing) 
grade. 

 

REQUIRED TEXTBOOKS/MATERIALS: 

 

Sorrentino, S., Remmert, L., Wilk, M., Newmaster, R. Mosby's Canadian textbook for the 
support worker. 3rd Canadian ed. Toronto: Elsevier Canada, 2013.  

 

http://www.bibme.org/
http://www.bibme.org/


  
 
Worksafe BC Back Talk.  2010  

OR Download online: 

http://www.worksafebc.com/publications/health_and_safety/by_topic/assets/pdf/back_talk.pdf 

 

Worksafe BC. Home and Community Health Worker Handbook. 2006 

OR Download online: 

http://www.worksafebc.com/publications/health_and_safety/by_topic/assets/pdf/community_health
_workers.pdf 

 

ACADEMIC AND STUDENT CONDUCT 

Information on academic standing and student rights and responsibilities can be found in the 
Academic Regulations: 
http://www.yukoncollege.yk.ca//downloads/Yukon_College_Academic_Regulations_and_Proc
edures_-_August_2013_final_v1.pdf  

 

PLAGIARISM 

Plagiarism is a serious academic offence. Plagiarism occurs when students present the words 
of someone else as their own. Plagiarism can be the deliberate use of a whole piece of 
another person’s writing, but more frequently it occurs when students fail to acknowledge 
and document sources from which they have taken material. Whenever the words, research or 
ideas of others are directly quoted or paraphrased, they must be documented according to an 
accepted manuscript style (e.g., APA, CSE, MLA, etc.) Resubmitting a paper which has 
previously received credit is also considered plagiarism. Students who plagiarize material for 
assignments will receive a mark of zero (F) on the assignment and may fail the course. 
Plagiarism may also result in dismissal from a program of study or the College.  
 
 
YUKON FIRST NATIONS CORE COMPETENCY 
 
Yukon College recognizes that a greater understanding and awareness of Yukon First 
Nations history, culture and journey towards self-determination will help to build 
positive relationships among all Yukon citizens. As a result, to graduate from ANY Yukon 
College program, you will be required to achieve core competency in knowledge of Yukon 
First Nations. For details, please see www.yukoncollege.yk.ca/yfnccr. 
 

ACADEMIC ACCOMMODATION 

Reasonable accommodations are available for students requiring an academic 
accommodation to fully participate in this class.  These accommodations are available 
for students with a documented disability, chronic condition or any other grounds 
specified in section 8.0 of the Yukon College Academic Regulations (available on the 
Yukon College website). It is the student’s responsibility to seek these accommodations. 
If a student requires an academic accommodation, he/she should contact the Learning 
Assistance Centre (LAC) at (867) 668-8785 or lassist@yukoncollege.yk.ca. 

http://www.worksafebc.com/publications/health_and_safety/by_topic/assets/pdf/back_talk.pdf
http://www.worksafebc.com/publications/health_and_safety/by_topic/assets/pdf/community_health_workers.pdf
http://www.worksafebc.com/publications/health_and_safety/by_topic/assets/pdf/community_health_workers.pdf
http://www.yukoncollege.yk.ca/yfnccr
mailto:lassist@yukoncollege.yk.ca


  
 
LORENE ROBERTSON WRITING CENTRE 
 
All students are encouraged to make the Lorene Robertson Writing Centre a regular part of 
the writing process for coursework. Located in C2231 (adjacent the College Library), the 
Writing Centre offers half-hour writing coaching sessions to students of all writing abilities. 
Coaching sessions are available in person and through distance technologies (e.g., email plus 
Skype or phone). For further information or to book an appointment, visit the Centre's 
website: www.yukoncollege.yk.ca/student_info/pages/writing_centre.  

 

 



  
 

TOPIC OUTLINE/SYLLABUS: 
 

Problem-solving when carrying out care-giving procedures 

o Assessing the client/resident and the situation prior to commencing care 

o Identifying unsafe environments or situations. 

o Seeking assistance if necessary in order to maintain the safety of the client/resident 
and/or the careprovider. 

o Organizing equipment and supplies in order to efficiently complete tasks. 

o Checking equipment for safety and functionality. 

o Reporting equipment malfunction. 

o Performing the procedure(s). 

o Maintaining client/resident privacy and dignity. 

o Encouraging independence and self-care as much as possible. 

o Cleaning equipment after use and returning to appropriate place. 

o Tidying the resident/client’s environment. 

o Evaluating effectiveness of the procedure. 

o Reporting and recording actions, results and observations. 

Asepsis and Prevention of Infection 

o Standard and routine precautions. 

o Hand Washing. 

o Gloving & PPE 

o Isolation Precautions. 

Promoting personal hygiene 

o Oral hygiene. 

o Bathing – bed bath, tub baths and showers. 

o Providing perineal care. 

o Assisting with grooming and dressing. 

o a.m. and h.s. care. 

o Back massage and skin care. 

Moving, positioning and transferring a client/resident 

o Body mechanics in the home and facility. 

o Turning a person in bed. 

o Using positioning devices. 

o Assisting with transferring and moving a person in a hospital bed and a regular bed. 

o Transferring a person to a stretcher. 

o Moving a person to the side of a bed and assisting him/her to sit. 

o Transferring a person from bed to chair or wheelchair and back. 

o Transferring a person from a wheelchair to a bath chair or toilet. 

o Using mechanical lifts including ceiling lifts. 

o Assisting the individual to use a walker safely. 



  
 
Bedmaking 

o Making a closed bed. 

o Making an open bed. 

o Making an occupied bed.  

Home management 

o Application of agency policies and procedures. 

o Assessing the home for safety risks (for client and caregiver). 

o Fire hazards and safety precautions. 

o Applying principles of asepsis, safety, and organization when: 

 Cleaning kitchens 

 Cleaning bathrooms 

 Cleaning other parts of a home 

 Cleaning of equipment (in the home). 

o Care and handling of laundry (including body substance protection). 

o Properly disposing of incontinence products. 

o Using common cleaning agents (application of WHIMS). 

o Using appliances and equipment safely. 

o Using body mechanics in a home environment. 

o Dealing with emergencies in the home. 

Promoting healthy nutrition and fluid intake 

o Preparing simple, nutritionally sound meals (in the home). 

o Practicing safe food handling and storage. 

o Using food preparation equipment. 

o Serving meals in ways that encourage normalizing interactions. 

o Assisting clients/residents with eating and drinking. 

o Cleaning equipment, dishes, and utensils after use. 

Assistive Devices, Adaptive Devices, Prosthetic Devices 

o Vision, Hearing Devices and Care of same 

o ADL Devices, etc. 

 


