Foodservices Supervisor

Food Services Division, Yukon University
Arctic Winter Games 2026

March 7 - March 14, 2026

Foodservice supervisors oversee front-of-house teams in assembling, serving,
sanitation, customer support, and safety compliance, tailored for high-volume
settings such as the Arctic Winter Games. Key duties emphasize FoodSafe practices,
staff leadership, athlete assistance, and efficient operations.

Key Duties

e Supervise and direct foodservice workers in assembling and portioning food
items per recipes and FoodSafe practices or as directed and ensure serving as
instructed.

e Coordinate serving of food and beverages, manage serving stations, respond
to athlete questions/inquiries, and provide assistance or guidance.

e Address escalated inquiries from athletes; if unable to answer regarding
ingredients or dietary concerns, follow up with the Chef lead in the kitchen for
accurate information, and ensure workers direct unresolved issues to the
foodservice supervisor promptly.

e Oversee safe operation of front-of-house equipment, maintain service lines
with proper stocking and setup, and ensure equipment maintenance.

e Direct cleaning and sanitizing of workstations, dishes, utensils, and dining
areas to comply with health regulations and FoodSafe standards.

e Monitor inventory, rotate stock, manage waste disposal, address shortages or
issues, and foster collaboration among team members.

Foodservice Supervisors require at least 2-4 years of front-of-house experience in
high-volume service environments, including team coordination and customer-
facing operations. Candidates must hold FOODSAFE Level 1 certification (or
equivalent) with demonstrated skills in managing serving stations, resolving athlete
inquiries, and ensuring smooth workflow. Knowledge of dietary guidance, allergen
protocols, and crowd management during events is essential. Previous supervisory
roles in campus dining, catering, or sports events represent a strong asset.

Yukon University Temporary Positions - Food Services Application - Fill out
form



https://forms.office.com/r/6m7aJfmmPS
https://forms.office.com/r/6m7aJfmmPS

